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Introduction 
 
Länsförsäkringar Liv is a subsidiary of Länsförsäkringar AB and is operated according to mutual principles. This means that the 
policyholders of Länsförsäkringar Liv have the right to receive any surplus in the operations while at the same time bearing the 
risk for any deficit. Länsförsäkringar Liv’s capital requirement is included in the capital requirement at group level, but for own 
funds only an amount corresponding to the capital requirement is included in own funds at group level since the surplus capital  
in Länsförsäkringar Liv cannot be distributed to the Parent Company Länsförsäkringar AB. Länsförsäkringar Liv is also treated  
differently than the profit-distributing insurance subsidiaries in certain other respects because the company is operated  
according to mutual principles. The group reporting to be submitted must include information on Länsförsäkringar Liv in certain 
specifications. Each section of this report states whether or not the information on Länsförsäkringar Liv is included.  
The differences between how Länsförsäkringar Liv is included in the group under the solvency rules of the Swedish Insurance 
Business Act (IBA) are highly significant compared with the rules for the financial statements. Länsförsäkringar Liv is not  
consolidated in the Annual Report for the Länsförsäkringar AB Group. The value of the shares is recognised at an amount  
corresponding to the company’s share capital. 
 
The IBA’s rules on groups include, in a certain sense, credit institutions. For Länsförsäkringar AB, this means, for example, that the 
IBA’s solvency rules for groups stipulate that the capital position of Länsförsäkringar Bank and its subsidiaries is to be included in 
own funds and the capital requirement at group level. This is to take place by applying the rules on own funds and capital require-
ment for credit institutions. Länsförsäkringar Bank and its subsidiaries is included in the group under the IBA’s rules on solvency 
by what is referred to in the Act as a “consolidation method” but which does not entail full consolidation of the Länsförsäkringar 
Bank Group’s assets and liabilities. In this way, the concept of “group” in the IBA and in the Solvency II balance sheet at group 
level differ in significant respects from the consolidation of both the insurance operations and the banking operations that takes 
place in the Annual Report for the Länsförsäkringar AB Group. 
 
Figure 1. Länsförsäkringar AB’s insurance operations at group level 
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Accordingly, there are material differences between the concept of “group” in the IBA and the concept of “Group” in the Swedish 
Annual Accounts Act. The term “group” is used henceforth in this report for the group of companies that is encompassed by the 
IBA’s rules on groups. 
 
It is also the case that the group featuring Länsförsäkringar AB as the Parent Company that is encompassed by the IBA’s rules for 
groups consists of the same companies as those included in the Länsförsäkringar AB Group under the accounting regulations. The 
operational governance of the companies in the Länsförsäkringar AB Group is adapted to meet both the IBA’s rules on groups and 
the rules on groups found in legislation for banks and credit institutions. Consequently, it is sometimes appropriate for descrip-
tions of the insurance operations at group level here to use the term “the Länsförsäkringar AB Group,” which thus means the same 
companies as those included under the IBA’s concept of group. 
 
 
 
 
 
 
 

 Note to the reader 
 

This Solvency and Financial Condition Report (SFCR) contains information about the insurance operations conducted 
within the Länsförsäkringar AB Group. The Report encompasses Länsförsäkringar AB and its subsidiaries at group 
level, and each individual insurance subsidiary of Länsförsäkringar AB. Accordingly, the Report is written as a single, 
joint SFCR. The Report has been prepared in accordance with the public disclosure requirements for a solvency and 
operations report in the Swedish Insurance Business Act (2010:2043)1, the Commission Delegated Regulation2 and 
EIOPA’s guidelines3. 

 
The Swedish version of the SFCR includes all of the insurance subsidiaries. This English version includes the insur-
ance operations at group level and Agria Djurförsäkring since Agria conducts insurance operations outside Sweden. 
All of the insurance operations are described at group level first, followed by Agria. 

 
 

 
1 https://www.riksdagen.se/sv/dokument-lagar/dokument/svensk-forfattningssamling/forsakringsrorelselag-20102043_sfs-2010-2043 
2 http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=OJ%3AL%3A2015%3A012%3ATOC 
3 https://eiopa.europa.eu/publications/eiopa-guidelines/guidelines-on-reporting-and-public-disclosure 
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Summary  About the Länsförsäkringar Alliance 
Länsförsäkringar AB and its subsidiaries are commissioned by 
the regional insurance companies to conduct joint banking,  
non-life insurance, pension and life-assurance operations,  
strategic development activities and to provide service in areas 
that generate economies of scale and efficiency. All to create 
conditions for the regional insurance companies to develop the 
offering close to their customers.  
 
The Parent Company Länsförsäkringar AB conducts mainly  
personal risk insurance, some motor, cargo, liability and  
property insurance as well as underwrites a well-diversified 
portfolio in internationally assumed reinsurance. Länsförsäk-
ringar AB also manages the Länsförsäkringar Alliance’s total 
reinsurance cover. Agria Djurförsäkring (“Agria”) is the 
Länsförsäkringar Alliance’s specialist company for pet and 
crop insurance. Länsförsäkringar Gruppliv underwrites group 
life assurance cover and occupational group life insurance. 
Länsförsäkringar Fondliv underwrites life assurance and  
pension savings primarily with fund management and a smaller 
portion of guarantee management.  
 
The technical result for the group amounted to SEK 1,398 M 
(1,563). The technical result for the Parent Company 
Länsförsäkringar AB was SEK 288 M (217). The improvement in 
earnings was mainly due strong sales in personal risk and  
commercial insurance. Agria’s technical result amounted to 
SEK 239 M (523). The economic situation in Europe is challenging, with fewer people choosing to have a pet. Registrations of new 
puppies fell in 2023, while claims costs increased as a result of higher inflation. The portfolio continued to grow strongly in the 
international business. Länsförsäkringar Fondliv’s technical result amounted to SEK 959 M (758). The change in result was mainly 
due to the technical result including higher yield tax, which is included in technical revenue, than in the previous year. 
Länsförsäkringar Gruppliv’s technical result increased to SEK 90 M (64), due to higher investment income. 
 
The group’s business activities are primarily conducted in Sweden. Agria also conducts operations in Denmark, Finland, France, 
Ireland, the Netherlands, Norway, the UK and Germany.  
 
The group’s investment return excluding Länsförsäkringar Liv increased to 5.8% (-3.3). Equities performed strongly during the 
year, contributing 3.5 percentage points (-2.6). Properties made a negative contribution of -0.7 of a percentage point (0.1).  
Alternative investments contributed 0.4 of a percentage point (0.5), with the largest contribution from forestry. The fixed-income  
portfolio contributed 2.7 percentage points (-1.3), mainly from Swedish interest rates.  
 

 
 

 Own funds Capital requirements 

 SEK 62,634 M SEK 46,066  
 

Länsförsäkringar comprises 23 local and customer-owned 
regional insurance companies and the jointly owned 
Länsförsäkringar AB and its subsidiaries. Customers are pro-
vided with a complete offering of banking, insurance, pension 
and real-estate brokerage services through the regional in-
surance companies. The regional insurance companies are 
owned by the insurance customers. There are no external 
shareholders, and meeting customer needs and requirements 
is always the primary task. The Länsförsäkringar Alliance has 
3.9 million customers and 8,700 employees.  
 
Through its distinct role in the Länsförsäkringar Alliance’s 
value chain, Länsförsäkringar AB contributes to increasing 
competitiveness and reducing costs for joint development.  
In turn, this creates possibilities for the regional insurance 
companies to be successful in their respective markets.  
The Länsförsäkringar AB Group comprises the Parent  
Company Länsförsäkringar AB, the subsidiaries Agria 
Djurförsäkring, Länsförsäkringar Gruppliv, Länsförsäkringar 
Fondliv, Länsförsäkringar Liv and Länsförsäkringar Bank as 
well as the subsidiaries of these companies. Länsförsäkringar 
Liv and its subsidiaries are not consolidated in the Group 
since the company is operated according to mutual  
principles.  
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The future trend in the Länsförsäkringar AB Group’s earnings is closely linked to the drivers and trends in the business environ-
ment that affect future customer requirements and thereby the Group’s operations, business model and development needs. 
Rapid technological advances are creating new banking and insurance solutions and presenting new business opportunities.  
Continuous development is needed to ensure lasting competitiveness. 
 
Sustainability is a fundamental element of future developments, and has played a part in Länsförsäkringar’s operations since the 
very beginning when the first regional insurance company was founded more than 200 years ago. Länsförsäkringar’s products and 
services must not only strengthen the business but must also contribute to the sustainable development of society.  
The Länsförsäkringar AB Group will continue to pursue its climate-smart vision with the climate target for the operations to  
become climate-positive by 2045. 
 
Länsförsäkringar AB and its subsidiaries have a healthy financial position. Financial strength is primarily measured by comparing 
own funds with the solvency capital requirement. The comparison shows the group’s ability to fulfil its commitments to policy-
holders and other creditors even when the group’s financial position is very highly stressed. Own funds at group level are by law 
to be higher than the solvency capital requirement at group level. 
 
The Länsförsäkringar AB Group calculates the solvency capital requirement by using a partial internal model at group level and at 
solo level for Länsförsäkringar AB, Länsförsäkringar Fondliv, Agria and Länsförsäkringar Liv. A standard formula is used at solo 
level for Länsförsäkringar Gruppliv. At group level, the capital requirement is also included for Länsförsäkringar Bank, calculated 
in accordance with applicable capital requirement rules for banks and credit institutions.  
 
Own funds at group level amounted to SEK 62.6 billion at year-end and comprise Tier 1 capital. The capital requirement amounted 
to SEK 46.1 billion, which exceeds the regulatory requirement by a healthy margin and represents surplus capital of SEK 16.6  
billion. Länsförsäkringar Liv is included in the calculation of own funds and the capital requirement, but excluding its surplus  
capital. Länsförsäkringar Liv’s surplus capital amounted to SEK 19.4 billion at year-end.  
 
Figure 2. Own funds and capital requirement for Länsförsäkringar AB and its subsidiaries, 31 Dec 2023 
 

 
 
Surplus capital at group level decreased by SEK 0.7 billion year-on-year. Own funds increased during the year by SEK 3.5 billion, 
which was mainly due to higher own funds in Länsförsäkringar Liv combined with subordinated debt issued by Länsförsäkringar 
Bank. The capital requirement increased SEK 4.2 billion during the year, mainly due to a higher capital requirement for 
Länsförsäkringar Bank and Länsförsäkringar Liv.  
 
The risk profile for Länsförsäkringar AB and its subsidiaries at group level is dominated by the market risk in the traditional  
life-assurance and unit-linked insurance operations as well as the banking operations’ credit risk from lending. The life-assurance 
and unit-linked insurance operations also bring life-assurance risk, while the non-life insurance risk deriving from the non-life 
insurance operations is moderate after applying reinsurance. Operational risks, such as security risks, cyber risks and IT risks 
have increasingly become focal points as have risks associated with money laundering and the financing of terrorism. Climate risk 
is a relatively new type of risk that has been added to the risk profile and the emergence of new types of risk, emerging risks, is 
continuously monitored. The relative distribution of Länsförsäkringar AB’s solvency capital requirement under the insurance rules 
for groups is illustrated below. The risk profile also includes risks that are not subject to solvency capital requirements. 
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Figure 3: Länsförsäkringar AB Group’s capital requirement under the insurance rules for groups, 31 Dec 2023 
 

 

In calculating the solvency capital requirement, the company’s assets and liabilities are valued for solvency purposes, which  
differs from the financial statements. Under the Solvency II regulations, assets and liabilities are to be measured at market value, 
which entails that the company is to make certain revaluations. In the group’s case, the valuation resulted in a reduction in both 
the assets and liabilities. This is attributable to the separate valuations of the subsidiaries.  
 
Länsförsäkringar AB’s Board assumes the overall responsibility for the organisation and administration of the company and the 
Group and for assessing and making decisions on issues of material significance and of an overall nature relating to the company’s 
and the Group’s operations. The Board appoints the President and CEO, adopts an appropriate operating organisation as well as 
the goals and strategies of the operations, and ensures that efficient systems are in place for internal control and risk manage-
ment. The Board has established a Risk and Capital Committee, an Audit Committee, a Non-life Insurance Committee and a  
Remuneration Committee. These Committees do not generally have any decision-making mandates, and instead support the 
Board and prepare decisions in their relevant areas. The President and CEO of Länsförsäkringar AB is responsible under the  
Swedish Companies Act for the daily management and operations of Länsförsäkringar AB. As the CEO of the Länsförsäkringar AB 
Group, the President assumes the same responsibility for the Group. Länsförsäkringar AB’s Group management comprises the 
Presidents and heads of the various business units.  
 
A Group-wide corporate-governance system, with an internal-governance and -control system that includes a risk-management 
system and regulatory compliance, has been established in the Länsförsäkringar AB Group. The risk-management system includes 
a Group-wide Own Risk and Solvency Assessment (ORSA), the overall aim of which is to ensure that own funds are and remain  
sufficient for bearing the risks associated with realising the business plan. Internal control aims to ensure that the organisation is 
efficient and fit for its purpose, that operations are conducted in accordance with decided strategies in order to achieve estab-
lished targets, that financial accounting and reporting are reliable, that information systems are managed and operated efficiently 
and that there is a strong capability to identity, measure, monitor and manage risks as well as full regulatory compliance. 
Länsförsäkringar AB made changes to the operating organisation during the year. Otherwise, no material changes were made to 
the corporate governance system.  
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A. Operations and earnings 
 

A.1 Operations 

A.1.1 About Länsförsäkringar AB 

Ownership structure 
Länsförsäkringar AB is wholly owned by the 23 customer-owned regional insurance companies, together with 14 local insurance 
companies. The regional insurance companies and the Länsförsäkringar AB Group jointly comprise the Länsförsäkringar Alliance. 
The Länsförsäkringar AB Group comprises the Parent Company Länsförsäkringar AB with a number of directly and indirectly 
owned subsidiaries, as described below. The business operations of the Länsförsäkringar AB Group are those deemed by the 
Länsförsäkringar Alliance as best suited to be run jointly. Most of the Länsförsäkringar Alliance’s development and service  
operations are coordinated with Länsförsäkringar AB, with shared priorities. 
 
Figure A1(1): Ownership structure of Länsförsäkringar AB Group, 31 Dec 2023 
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Regional insurance companies’ participating interests in Länsförsäkringar AB 
 
Table A1(1): Regional insurance companies’ participating interests in Länsförsäkringar AB, 31 Dec 2023 

     

Shareholdings in Länsförsäkringar AB  
Number of 
shares*   

Company A B C Share of equity, % 

Länsförsäkringar Skåne 141,849 882,046 – 9.8 

Länsförsäkringar Stockholm 129,212 802,382 – 8.9 

Länsförsäkringar Östgöta  114,155 663,463 – 7.5 

Dalarnas Försäkringsbolag 104,708 609,639 – 6.9 

Länsförsäkringar Göteborg och Bohuslän 87,010 605,143 821 6.6 

Länsförsäkringar Älvsborg 100,176 581,374 – 6.5 

Länsförsäkringar Bergslagen 86,351 495,089 – 5.6 

Länsförsäkringar Jönköping 82,812 474,021 – 5.3 

Länsförsäkringar Uppsala 73,298 424,791 – 4.8 

Länsförsäkringar Västerbotten 57,195 330,919 – 3.7 

Länsförsäkringar Halland 56,785 329,857 – 3.7 

Länsförsäkringar Södermanland 58,117 323,139 – 3.7 

Länsförsäkringar Göinge-Kristianstad 49,982 322,347 – 3.6 

Länsförsäkringar Kalmar län 56,717 295,878 – 3.4 

Länsförsäkringar Gävleborg 60,058 281,083 – 3.3 

Länsförsäkringar Skaraborg 64,058 253,172 – 3 

Länsförsäkringar Västernorrland 50,186 257,122 – 2.9 

Länsförsäkringar Jämtland 35,795 226,453 – 2.5 

Länsförsäkring Kronoberg 36,701 203,130 – 2.3 

Länsförsäkringar Värmland 31,160 202,208 – 2.2 

LF Norrbotten 16,960 127,878 – 1.4 

Länsförsäkringar Blekinge 23,088 120,500 – 1.4 

Länsförsäkringar Gotland 16,305 74,315 – 0.9 

14 local insurance companies – – 5,134 0 

Total number of shares 1,532,678 8,885,949 5,955 100 

* Class A shares carry ten votes and Class B and C shares carry one vote.   

 

Affiliated companies and branches 
Länsförsäkringar AB (publ) 502010-9681 
 
Wholly owned subsidiaries, including branches, of Länsförsäkringar AB (publ) 

 Försäkringsaktiebolaget Agria (publ), 516401-8003 
− Agria Dyreforsikring in Denmark, branch 
− Försäkringsaktiebolaget Agria (publ), branch in Finland 
− Agria Dyreforsikring in Norway, branch 
− Försäkringsaktiebolaget Agria (publ), branch in France 
− Agria Forsakring in the UK, branch 
− Försäkringsaktiebolaget Agria (publ), branch in Germany 
− Försäkringsaktiebolaget Agria (publ), branch in Ireland  

 Agria Pet Insurance Ltd, Company nr 4258783, Aylesbury (wholly owned subsidiary of Agria) 
 Capstone Financial Services Ltd, Company nr 451193, Cork, Ireland (wholly owned subsidiary of Agria) 
 Agria Vet Guide AB, 559132-0451 (wholly owned subsidiary of Agria) 

 Länsförsäkringar Grupplivförsäkrings AB, 516401-6692  
 LF Sak Fastighets AB, 556683-6416 
 Länsförsäkringar Fondliv Försäkrings AB (publ), 516401-8219 
 Länsförsäkringar Bank AB (publ), 516401-9878 
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 Länsförsäkringar Fondförvaltning AB (publ), 556364-2783 (wholly owned subsidiary of Länsförsäkringar Bank) 
 Länsförsäkringar Hypotek AB (publ), 556244-1781 (wholly owned subsidiary of Länsförsäkringar Bank) 
 Wasa Kredit AB, 556311-9204 (wholly owned subsidiary of Länsförsäkringar Bank) 

 Länsförsäkringar Liv Försäkrings AB (publ), 516401–6627 
 Länsförsäkringar Komplement AB, 556660-1257 (wholly owned subsidiary of Länsförsäkringar Liv) 

 

Refer also to the quantitative reporting template (referred to below as “QRT”) s.32.01.22 in Appendix 1 for more detailed infor-
mation about the companies included in the group.  

Consolidation methods for calculations at group level 
The Swedish Financial Supervisory Authority (Finansinspektionen, FSA) has granted permission for Länsförsäkringar AB’s  
subsidiary Länsförsäkringar Liv, which is operated according to mutual principles, to be included in the group calculations using 
the deduction and aggregation method, method 2 according to Article 233 of Directive 2009/138/EC. This entails that the  
company’s solvency situation in the group calculation is handled differently to other companies in the group. The other companies 
in the group are included in the calculations using a consolidation method, method 1 according to Article 230 of Directive 
2009/138/EC. Subsidiaries in the other financial sector, Länsförsäkringar Bank and its subsidiaries, are consolidated by applying 
method 1 according to Article 335 (e) of Commission Delegated Regulation (EU) 2015/35. 

Financial supervision and external auditors 
The FSA is the home supervisory authority in Sweden that is responsible for the financial supervision under the insurance- 
operation rules of the Länsförsäkringar AB Group and all of the insurance companies (solo companies) included in the 
Länsförsäkringar AB Group. 
 
Finansinspektionen: www.fi.se 
Postal address: Finansinspektionen, Box 7821, SE-103 97 Stockholm, Sweden 
Street address: Brunnsgatan 3A, SE-11 38 Stockholm, Sweden 
External auditors  
Länsförsäkringar AB: Patrick Honeth, Deloitte AB 
Försäkringsaktiebolaget Agria: Petter Hildingson, Deloitte AB 
Agria Vet Guide AB: Petter Hildingson, Deloitte AB 
Länsförsäkringar Grupplivförsäkrings AB: Henrik Nilsson, Deloitte AB 
Länsförsäkringar Fondliv Försäkrings AB: Henrik Nilsson, Deloitte AB 
Länsförsäkringar Liv Försäkrings AB: Henrik Nilsson, Deloitte AB 
Länsförsäkringar Bank AB: Patrick Honeth, Deloitte AB 
Länsförsäkringar Fondförvaltning AB: Patrick Honeth, Deloitte AB 
Länsförsäkringar Hypotek AB: Patrick Honeth, Deloitte AB 
Wasa Kredit AB: Patrick Honeth, Deloitte AB 

Contact information for external auditors:  
Deloitte AB 
Rehnsgatan 11, SE-113 79 Stockholm, Sweden 
Tel: 46 75 246 20 00 
info.stockholm@deloitte.se 

 
Organisation 
The Board of Länsförsäkringar AB establishes an operating organisation for the Länsförsäkringar AB Group with an appropriate 
and transparent organisational structure, a clear distribution of responsibilities and duties between the various company bodies 
and decision-makers of the company and the Group, and clear decision and reporting procedures. An internal-control system is 
integrated into the operational organisation, including a regulatory-compliance system and a risk-management system.  
Economies of scale, for example, are guaranteed within the framework of the organisation via Group-wide functions and out-
sourced operations, continuity management and contingency plans, efficient systems for reporting and transferring information, 
information security, management of conflicts of interest and ensuring that Board members and employees are suited to their 
tasks.  
 
The operating organisation ensures that systems, resources and procedures are in place that are suitable for conducting the  
business activities in accordance with applicable regulations. The responsibilities and duties in the operating organisation are 
clearly stipulated to ensure a distribution of responsibilities, that important duties are performed and that double work is avoided. 
Work methods and processes are efficient and based on established responsibilities. The operating organisation was changed in 
2023 according to figure A1(2), refer also to section B.1.3 Material changes to the corporate governance system. 
  

http://www.fi.se/
mailto:info.stockholm@deloitte.se
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Figure A1(2): Länsförsäkringar AB Group’s operating organisation, 31 December 2023 

Länsförsäkringar AB’s governance structure

 

Group-wide functions and outsourced operations 
The distribution of work in the Länsförsäkringar AB Group is a key tool for achieving economies of scale in terms of both finance 
and expertise. It is also a method of implementing effective and proactive governance within the Länsförsäkringar AB Group.  
The operational organisation, with the business activities conducted in the business units and Group-wide functions in the Parent 
Company, was established based on this approach. 
 
Outsourcing operations to external parties is also a key tool for achieving economies of scale in terms of both finance and  
expertise. Outsourcing takes place in both Länsförsäkringar AB and in the subsidiaries.  

Operations by geographic area and insurance lines 
The following table illustrates the group’s operations specified by geographic area and insurance lines. 
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Table A1(2): Operations per geographic area, 31 Dec 2023     

 Länsförsäkringar Agria Länsförsäkringar Länsförsäkringar Länsförsäkringar 

 AB  Gruppliv Fondliv Liv 

Sweden √ √ √ √ √ 

Denmark  √    

Finland   √    

France  √    

Ireland  √    

Netherlands  √    

Norway  √    

UK  √    

Germany  √    

 

Table A1(3): Operations per insurance line, 31 Dec 2023     

 Länsförsäkringar Agria Länsförsäkringar Länsförsäkringar Länsförsäkringar 

 AB  Gruppliv Fondliv Liv 

Non-life insurance operations      

Health care √     

Accident and health √     

Motor √     

Motor third-party liability √     

Marine, air and cargo √     

Commercial √     

Property, other property*  √    

Liability √     

Legal expenses √     

Credit and guarantees √     

Direct insurance, foreign risks √ √    

Assumed reinsurance √ √    

Life-assurance operations      

Unit-linked insurance    √  

Defined-contribution traditional insurance    √ √ 

Premium exemption    √ √ 

Accident and health insurance    √  

Health insurance     √ 

Invalidity benefit insurance and health     √ 

Group life assurance   √   

* Comprises pet and crop insurance in Agria.      

Significant business events during the reporting period 
Jonas Ekegren took office as the CFO of Länsförsäkringar AB on 21 February 2023.  
 
On 1 April 2023, Sara Rindevall took office as President of Länsförsäkringar Fondliv.  
 
On 1 October 2023, Länsförsäkringar became an ITP pension manager, meaning that privately employed salaried employees can 
now choose Länsförsäkringar as the manager of their collective occupational pension. 
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A.1.2 Internal transactions 
Transactions between Group companies are of both a non-recurring nature and take place on a continuous basis.  
 
Non-recurring transactions comprise the acquisition and divestment of assets and similar transactions. These are limited in 
scope. Non-recurring transactions are based on written agreements and their scope complies with market standards and terms. 
 
Transactions of a continuous nature include goods and services provided within the Länsförsäkringar AB Group and to the  
regional insurance companies for carrying out development projects and service. Transactions of this nature are to follow estab-
lished routines as below. 
 
Pricing for service and development activities within the Länsförsäkringar Alliance is based on direct and indirect costs according 
to use or consumption.  
 
Refer also to section B.1.5 Material transactions between shareholders, persons with significant influence in the company and  
members of the administration, management or supervisory body. 
 
The business operations of the Länsförsäkringar AB Group excluding Länsförsäkringar Liv are conducted for profit-making  
purposes to enable Länsförsäkringar AB to distribute returns through value growth and dividends to the regional insurance  
companies, whose profits in turn accrue to the non-life insurance collective. For Länsförsäkringar Liv’s operations, conducted in 
mutual form, customers are entitled to the surplus that is generated, which is why the company does not pay dividends. 
 
Transfers of capital within the Länsförsäkringar AB Group are regulated in internal policies and primarily take place in the form of 
Group contributions, dividends and capital contributions. Subsidiaries in the Group pay dividends to the Parent Company if the 
company’s capital strength is considered to exceed set medium-term targets and the amount of the dividend is determined so 
that the actual capitalisation level after payments of dividends is at the set target level. Target levels for the company’s capital 
strength are established under the framework of the Group-wide Own Risk and Solvency Assessment (ORSA) and are approved 
by the Board of each company.  
 
The following table shows the significant internal transactions conducted between subsidiaries and Parent Companies in the 
Länsförsäkringar AB Group in 2023 regarding capital transfers. 
 
Table A1(4): Significant internal transactions    

TSEK 2023 

Balance at end of  
reporting 

period 

Agria’s dividends to Länsförsäkringar AB 250,000 - 

Länsförsäkringar Gruppliv’s dividends to Länsförsäkringar AB 35,000 - 

Länsförsäkringar Bank’s Group contributions to Länsförsäkringar AB 200,000 200,000 

Länsförsäkringar Bank’s dividends to Länsförsäkringar AB 81,164 - 

Länsförsäkringar Hypotek’s Group contributions to Länsförsäkringar Bank 200,000 200,000 

Länsförsäkringar Fondliv’s dividends to Länsförsäkringar AB 360,000 - 

Länsförsäkringar Fondförvaltning’s distribution remunerations to Länsförsäkringar Fondliv 652,651 - 
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A.2 Technical result 
The following section provides commentary on the technical result for the Länsförsäkringar AB Group excluding Länsförsäkringar 
Liv and Länsförsäkringar Bank. More detailed information on Länsförsäkringar Liv’s technical result is provided in the company’s 
solo report. For information about earnings deriving from Länsförsäkringar Bank, refer to section A.4 Earnings from other opera-
tions. For information about the support and service operations conducted in Länsförsäkringar AB, refer to section A.4 Earnings 
from other operations in that company’s solo report. 

A.2.1 Technical result during reporting period 
 
Performance analysis 
The technical result for the group amounted to TSEK 1,397,716 (1,562,641), with the largest contribution from unit-linked insurance 
in Länsförsäkringar Fondliv (TSEK 822,384) and Motor, Commercial and Reinsurance in the Parent Company (TSEK 287,651).  

The technical result for the Parent Company Länsförsäkringar AB was TSEK 287,651 (216,926). The improvement in earnings was 
mainly due strong sales in personal risk and commercial insurance. 

Agria’s technical result was TSEK 238,720 (522,738). The economic situation in Europe is challenging, with fewer people choosing to 
have a pet. Registrations of new puppies fell in 2023, while claims costs increased as a result of higher inflation. The portfolio con-
tinued to grow strongly in the international business. 

Länsförsäkringar Gruppliv’s technical result increased to TSEK 89,792 (64,404). The change was mainly attributable to higher  
investment income compared with last year. Operating expenses increased as a result of adjustments to regulatory requirements. 
The company’s portfolio of life assurance is relatively small and a natural variation in mortality can therefore result in variations in 
the claims outcome between years. 
 
Länsförsäkringar Fondliv’s technical result was TSEK 958,553 (758,474). The change in result was mainly due to the technical result 
including higher yield tax, which is included in technical revenue, than in the previous year. Länsförsäkringar Fondliv’s profit after 
tax amounted to TSEK 535,386 (557,119). The lower profit was mainly due to increased sales remuneration and investments for 
growth.   

The following table show the technical result per material insurance line, according to IFRS, for the group. 
 
Table A2(1): Technical result per insurance line    

TSEK 2023 2022 

Non-life insurance operations   

Accident and health 158,884 115,904 

Health care -96,840 -13,385 

Commercial 30,423 24,873 

Liability 118,049 19,752 

Motor third-party liability -25,515 -32,328 

Motor -58,037 -9,682 

Marine, air and cargo 14,423 8,846 

Direct insurance, foreign risks 96,930 172,773 

Total assumed reinsurance 141,035 109,625 

Other property 111,048 352,502 

Other insurance classes 1,971 -9,117 

Total technical result, non-life insurance operations 492,371 739,763 

Life-assurance operations   

Unit-linked insurance 822,384 771,228 

Defined-contribution traditional insurance 13,864 9,882 

Premium exemption -28,976 -37,177 

Accident and health insurance 8,280 14,541 

Group life assurance 89,792 64,404 

Total technical result, life-assurance operations 905,345 822,878 

Total technical result  1,397,716 1,562,641 
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Technical result per material geographic area 
The group’s business activities are primarily conducted in Sweden. Agria also conducts operations in Denmark, Finland, France, 
Ireland, the Netherlands, Norway, the UK and Germany. Only Agria conducts operations in branches outside the home country of 
Sweden.  
 
Growth was strong in the international operations, particularly in the UK and Norway. The UK delivered strongly positive earnings, 
and the earnings in Norway made a clear improvement. Earnings also improved in Denmark and Finland. 
 
Investments continue to be made in building up new markets. The Irish business has been gradually incorporated into Agria fol-
lowing the acquisition of Capstone last year. 

For an analysis of the results of each operation, refer to the solo reports for the companies included in the Group, which are found 
after the group-level report. Refer also to the QRT form s.05.01.02 and s.05.02.04 in Appendix 1 for information about income and 
expenses per line of business in accordance with Solvency II and geographic area.  
 
The following table presents the technical result per material geographic area. 

Table A2(2): Technical result per material geographic area    

TSEK 2023 2022 

Home country (Sweden) 1,300,184 1,392,306 

Denmark 5,785 15,808 

Finland -16,582 -16,762 

France -36,146 -37,895 

Norway 98,374 114,867 

UK 120,333 153,887 

Germany -61,286 -60,615 

Ireland -12,947 1,045 

Total technical result  1,397,716 1,562,641 
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A.3 Investment performance 
The following section provides commentary on the earnings from investments for the Länsförsäkringar AB Group excluding 
Länsförsäkringar Liv and Länsförsäkringar Bank. More detailed information on Länsförsäkringar Liv’s investment performance is 
provided in the company’s solo report. 

A.3.1 Income and expenses per class of asset 
The Länsförsäkringar AB Group’s investment return attributable to the insurance operations’ and Parent Company’s assets  
increased to 5.8% (-3.3) due to a positive market trend. 
 
Equities performed strongly during the year, contributing 3.5 percentage points (-2.6). Properties made a negative contribution of 
-0.7 of a percentage point (0.1). Alternative investments contributed 0.4 of a percentage point (0.5), with the largest contribution 
from forestry. The fixed-income portfolio contributed 2.7 percentage points (-1.3), mainly from Swedish interest rates.  
 
Investment income recognised in profit or loss includes expenses for other financial expenses and revaluations of the annuity 
reserve and are not included in the recognised investment return ratio. 
 
Investment income per class of asset as recognised in the financial statements is presented below, with comments on the  
relationship with the recognised return of 5.8% (-3.3). 
 

Table A3(1): Income and expenses per class of asset     

Class of asset 2023 (TSEK) Income Expenses Earnings 

Shares and participations  705,872 -116,669 589,203 

Bonds and other interest-bearing securities, and bank balances 571,886 -41,284 530,602 

Derivatives 100,767 -47,241 53,526 

Shares and participations in associated companies 20,343 - 20,343 

Exchange-rate gains/losses, net 28,761 -5,569 23,192 

Asset management expenses (not included in return ratio)    - -95,569 -95,569 

Other financial expenses (not included in return ratio)  - -24,464 -24,464 

Revaluation of annuity reserve (not included in return ratio)    - -7,504 -7,504 

Total return according to income statement 1,427,629 -338,300 1,089,329 

    

Class of asset 2022 (TSEK) Income Expenses Earnings 

Shares and participations  340,983 -743,592 -402,609 

Bonds and other interest-bearing securities, and bank balances 67,573 -369,073 -301,500 

Derivatives 37,264 -84,176 -46,912 

Shares and participations in associated companies 2,881 0 2,881 

Exchange-rate gains/losses, net 0 -80,718 -80,718 

Other financial expenses (not included in return ratio)  0 -22,405 -22,405 

Value-preserving interest rate, annuity reserve (not included in return ratio)  0 -24,474 -24,474 

Revaluation of annuity reserve (not included in return ratio)    49,425 0 49,425 

Total return according to income statement 498,126 -1,324,438 -826,312 
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A.3.2 Gains and losses impacting equity  
Unrealised changes in the value of shares and participations presented in other comprehensive income in 2023 amounted to 
TSEK -4,826 (-1,480). Owner-occupied property is recognised by applying the revaluation technique, which entails a market  
valuation with revaluations recognised in other comprehensive income.  
 
The table below shows the gains and losses on financial assets and liabilities impacting equity through the statement of other 
comprehensive income. 
 

Table A3(2): Gains and losses impacting equity     

2023 (TSEK) Income Expenses Earnings 

Change in fair value of financial assets    

     Shares and participations 0 4,826 4,826 

Cash flow hedges    

     Change in value for the period 0 0 0 

Owner-occupied property    

     Revaluation of owner-occupied property 0 0 0 

Comprehensive income for the year 0 4,826 4,826 

    

2022 (TSEK) Income Expenses Earnings 

Change in fair value of financial assets    

     Shares and participations 0 1,480 1,480 

Cash flow hedges    

     Change in value for the period 0 0 0 

Owner-occupied property    

     Revaluation of owner-occupied property 0 0 0 

Comprehensive income for the year 0 1,480 1,480 
 

A.3.3 Investments in securitised products 
Not applicable.  
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A.4 Performance of other operations 
 
Länsförsäkringar Bank AB 
Länsförsäkringar Bank offers banking services to private individuals, agricultural customers and small businesses. Sales, advisory 
services and customer service are carried out through the branches of the regional insurance companies and via digital channels 
and by telephone. Deposits and certain lending operations are conducted in Länsförsäkringar Bank, while most of the lending and 
funding operations are conducted through the subsidiary Länsförsäkringar Hypotek AB. The subsidiary Länsförsäkringar Fond-
förvaltning AB offers mutual funds. The subsidiary Wasa Kredit AB offers financing services to corporate customers and private 
individuals – primarily leasing, renting and hire purchase. Business volumes in the banking operations increased in 2023 to SEK 901 
billion (820), driven by lower fund volumes resulting from lower market values. 
 
Income and expenses 
 
Table A4(1): Länsförsäkringar Bank Group income and expenses   

TSEK 2023 2022 

Net interest income 7,023,169 5,527,905 

Net commission income -1,511,169 -507,793 

Operating expenses -2,868,651 -2,510,319 

Profit before tax 2,168,086 2,066,528 

 

A.5 Other information 
 
Significant events after the end of the year 
On 16 January 2024, Länsförsäkringar Bank issued an SEK-denominated Additional Tier 1 instrument (AT1 bond), with a perpetual 
term and a first possible redemption date in 2029, with a volume of SEK 1,350 M. 
 
In January 2024, the first new insurance policies were underwritten in Länsförsäkringar Fondliv’s new IT platform. 
 
The bonus rate for New Trad was raised from 5% to 6% from 1 February 2024 and for Old Trad from 4% to 5%, due to healthy  
returns on investment assets. 
 
Länsförsäkringar Liv has decided to reorganise its asset management department. In order to ensure long-term value for the 
company’s customers and maintain a high level of competitiveness, certain services and tasks will be transferred to the units in 
the Länsförsäkringar AB Group that primarily use them. The change process will continue until the second quarter of 2024 when 
the new organisation is due to come into effect. 
 
In order to enhance competitiveness and raise brand awareness in Europe, Agria entered into a partnership with the Fédération 
Equestre Internationale (FEI). The FEI is the international organization for the major equestrian championships. 
 
There is no other material information about the company’s operations and earnings to report. 
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B. Corporate governance system 
 

B.1 General information about the corporate governance system 
The Länsförsäkringar AB Group’s system of governance is the framework upon which the Länsförsäkringar Alliance’s strategies 
and Länsförsäkringar AB’s mission, long-term direction and governance principles are converted into business activities in the 
Group and according to which Länsförsäkringar AB organises, governs and controls the operations, taking into account applicable 
internal and external regulatory frameworks.  

B.1.1 Responsibilities of the Board of Directors and Committees  

Board of Directors 
The Board is responsible for the organisation and administration of the company and decisions on issues of material significance 
and of an overall nature relating to the company’s operations. The Board appoints, evaluates and dismisses the President, adopts 
an appropriate operating organisation as well as the goals and strategies of the operations, and ensures that efficient systems are 
in place for internal control and risk management. 
 
The Board is to continuously remain informed about the performance of the company to be able to continuously assess the  
company’s financial situation and position. The Board must also regularly manage and evaluate the company’s risk development 
and risk management. During the year, the Board regularly reviews the earnings and sales trends, investment income, financial 
position and capital position, risk trends, etc., in relation to the business plan and forecasts. The Board receives regular reports 
from the control functions and continuously monitors the company’s current matters with authorities. The Board of 
Länsförsäkringar AB, given the company’s capacity as Parent Company of a group, has the same duties, where relevant, from a 
group perceptive. 
 
The Boards of Länsförsäkringar AB, Länsförsäkringar Liv, Länsförsäkringar Fondliv and Agria have established a Risk and Capital 
Committee and an Audit Committee. All companies except for Länsförsäkringar Gruppliv have also established a Remuneration 
Committee. The duties of the Committees are determined by the Board in its separate formal work plans for the committees. 
None of the Committees has any general decision-making mandate. The Non-life Insurance Committee established by the Board 
was discontinued on 28 April 2023. The matters previously addressed by the Non-life Insurance Committee are now discussed by 
the Board as a whole from 28 April. 

Risk and Capital Committee 
The Risk and Capital Committee supports the Board in risk and capital adequacy issues and serves as a forum for analysing and 
holding in-depth discussions on the company’s and the Group’s level of risk and capital requirements. The Committee prepares 
and discusses these matters ahead of Board decisions on the issues. The Committee reports on its work, observations and  
standpoints to the Board. 

Audit Committee 
The Audit Committee is responsible for preparing the Board’s work in accordance with the provisions of the Swedish Companies 
Act (2005:551) and the Regulation (EU) No 537/2014 of the European Parliament and of the Council on such matters as financial 
reporting, auditors’ independence and the selection procedure when procuring auditors. In addition, the Audit Committee is  
responsible for preparing the Regular Supervisory Reports (RSR) and Solvency and Financial Condition Reports (SFCR) and the 
Board’s work on monitoring the effectiveness of the corporate governance system, which includes governance and control and 
the internal control of operational risks. The Committee reports on its work, observations and standpoints to the Board. 

Remuneration Committee 
The Remuneration Committee prepares issues on remuneration of corporate management, and, for Länsförsäkringar AB, remu-
neration of employees with overall responsibility for any of the company’s control functions, and prepares decisions for measures 
to monitor application of the remuneration policy. The Committee reports on its work, observations and standpoints to the Board. 

B.1.2 Responsibilities of central functions 

Independent audit function – Internal Audit 
The function (refer also to section B.5) is an independent review function that supports the Board in the evaluation of the  
corporate governance system, including the organisation’s risk management, governance and controls. The function also audits 
and evaluates the reliability of the financial reporting. Internal Audit works on behalf of the Board and in accordance with the  
instruction adopted by the Board. Based on its reviews and recommendations, Internal Audit evaluates and assures that the  
operations’ overall internal governance and control systems are conducted in an efficient manner, that the overall reporting to 
the Board provides a true and fair view of the operations, that the operations are conducted in accordance with applicable  
internal and external regulations, and in compliance with the Board’s decisions. Regular risk reports are submitted to the Audit 
Committee and to the Board, when necessary. 
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Independent Risk Management function – Risk Management 
The function is responsible for independent risk control (refer also to section B.3.1) and provides support for the President,  
management and operating units in fulfilling their responsibility to conduct operations with a high level of risk control. Regular risk 
reports are submitted to the President, and, where applicable, the Risk and Capital Committee, the Audit Committee and to the 
Board.  

Regulatory compliance function – Compliance 
The function is an independent control function (refer also to section B.4.2) responsible for monitoring and controlling regulatory 
compliance in the licensable operations. The function identifies and reports on risks that may arise as a result of non-compliance 
with regulations and provides recommendations for action to relevant personnel, the President and the Board.  
 
Compliance provides support and recommendations to the companies on regulatory compliance risks in the licensable  
operations. Compliance ensures that operations are informed about new and amended regulations, conducts follow-ups to  
ensure that the necessary training is implemented and takes part in the implementation of training. 
 
Regular compliance risk reports and a description of actions taken are submitted to the President and, when appropriate, the  
Audit Committee and the Board. 

Actuarial function 
The Actuarial function is responsible for coordinating and ensuring the quality of the technical calculations and investigations and 
assisting the Board and President in actuarial matters. The Actuarial function is also responsible for reporting, on its own initiative, 
to the Board and President on matters pertaining to methods, calculations and assessments of the technical provisions, the  
valuation of insurance risks, reinsurance cover and other risk-reduction techniques. The Actuarial function is also to contribute to 
the company’s risk-management system. Actuarial reports are submitted to the President and the Board. The Actuarial function 
of Länsförsäkringar AB is also responsible for actuarial matters at group level. 

B.1.3 Material changes to the corporate governance system 
The operating organisation at the Länsförsäkringar AB Group was changed in June. The business operations are organised into 
four business units: Non-life Insurance business unit, Bank business unit, Life Assurance business unit and Agria business unit. 
Following the reorganisation, the Economy and Finance, Legal Affairs, Strategy and Communication, Digital and IT, and People & 
Culture units provide support to all business units in the Group. No other material changes were made to the corporate  
governance system during the reporting period. 

B.1.4 Information on remuneration of Boards and employees 

Board fees 
Remuneration of Board members is paid in accordance with the resolution of the Annual General Meeting in the form of fees.  
Fees are not paid to salaried employees of the Länsförsäkringar AB Group or to employee representatives. 

Remuneration policy and remuneration model 
The Board of Länsförsäkringar AB adopts a remuneration policy every year that is approved by the Boards of the subsidiaries.  
The remuneration policy stipulates the bases and principles for remuneration in the Länsförsäkringar AB Group and how it is to be 
adopted. 
 
The basis of the remuneration model is that it must contribute to generating favourable conditions for the Länsförsäkringar AB 
Group to satisfactorily perform its mission from the owners. The remuneration model must be compatible with, and promote 
sound and efficient risk management and counteract excessive risk-taking, while conforming to the Group’s long-term interests, 
business strategy, risk culture, targets and values. Furthermore, the reimbursement system for employees of the insurance  
companies who are employed in insurance distribution is to be structured in a manner that does not inhibit the ability of the  
insurance company to satisfy the fundamental requirements regarding insurance distribution. Employees are to have market-
based employment terms and the principles for remuneration of employees are not to discriminate on the basis of gender, ethnic 
background, age, disability or any other factor. 
 
The base of the remuneration model comprises fixed remuneration in the form of a fixed cash monthly salary. In addition to cash 
remuneration, the Länsförsäkringar AB Group may offer benefits to employees in the form of, for example, discounts on company 
products, company cars, collectively agreed lunch subsidies and health care benefits. Pension and severance terms and  
conditions generally follow collective agreements. The Länsförsäkringar AB Group may, within the framework of the remuneration 
principles adopted by the Annual General Meeting, agree on separate pension and severance terms and conditions for senior  
executives. 
 
The Boards decide on remuneration of employees who are members of corporate management and, for Länsförsäkringar AB, also 
employees who have overall responsibility for the control functions. The Board is to appoint a Remuneration Committee from 
within its ranks, assigned with the duties as described in section B.1.1. 
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Main features of systems for supplementary pensions or early retirement pensions 
The systems for supplementary pensions or early retirement pensions follow collective agreements. 

B.1.5 Material transactions between shareholders, persons with significant influence in the company and 
members of the administration, management or supervisory body 
The only material transactions during the reporting period were with shareholders. The following table provides information on 
material transactions with direct and indirect shareholders specified by company.  
 
Table B1(1): Material transaction with direct and indirect shareholders specified by company  

TSEK 2023 

Länsförsäkringar AB  

Länsförsäkringar AB services sold to regional insurance companies (owner) 2,964,945 

Länsförsäkringar AB services purchased from regional insurance companies (owner) 147,590 

     of which net income of transactions with the regional insurance companies in reinsurance pools 498,212 

Länsförsäkringar AB’s dividend to owners 698,447 

Agria   

Agria services purchased from Länsförsäkringar AB (owner) 233,068 

Agria’s dividends to Länsförsäkringar AB (owner) 250,000 

Agria’s Group contributions to Agria Vet Guide (subsidiary) 35,000 

Agria Pet Insurance dividends to Agria (owners) 40,000 

Agria Pet Insurance commissions received from Agria (owners) 410,087 

Länsförsäkringar Gruppliv   

Länsförsäkringar Gruppliv services purchased from Länsförsäkringar AB (owner) 60,692 

Länsförsäkringar Gruppliv’s dividends to Länsförsäkringar AB (owner) 35,000 

Länsförsäkringar Fondliv   

Länsförsäkringar Fondliv services purchased from regional insurance companies 1,199,758 

Länsförsäkringar Fondliv services purchased from Länsförsäkringar AB (owner) 369,415 

Länsförsäkringar Fondliv’s dividends to Länsförsäkringar AB (owner) 360,000 

Länsförsäkringar Bank   

Länsförsäkringar Bank’s dividends to Länsförsäkringar AB (owner) 81,164 

Länsförsäkringar Bank’s Group contributions to Länsförsäkringar AB (owner) 200,000 

Länsförsäkringar Bank services purchased from regional insurance companies 2,517,027 

Länsförsäkringar Bank services purchased from Länsförsäkringar AB (owner) 702,477 

Länsförsäkringar Hypotek  

Länsförsäkringar Hypotek’s Group contributions to Länsförsäkringar Bank (owner) 200,000 

Länsförsäkringar Fondförvaltning  

Länsförsäkringar Fondförvaltning’s distribution remunerations to Länsförsäkringar Fondliv 652,651 

Länsförsäkringar Liv  

Länsförsäkringar Liv services purchased from Länsförsäkringar AB (owner) 163,158 



 

Länsförsäkringar AB – Solvency and financial condition of the insurance operations 22 

B.2 Fit and proper requirements  
The Board members and certain executives of the Länsförsäkringar AB Group’s companies must be fit and proper for the duties 
that are intended to perform. These fit and proper requirements encompass knowledge and experience, good repute, integrity, the 
identification and handling of any conflicts of interest, and the ability to commit sufficient time for the assignment.  
 
Regarding the Board, Länsförsäkringar AB’s Nomination Committee is responsible for submitting proposals, in consultation with 
the President and CEO of Länsförsäkringar AB, on such issues as Board members in the Länsförsäkringar AB Group’s insurance 
companies except Länsförsäkringar Gruppliv. The Nomination Committee is to assess whether the Board has a suitable com- 
position that ensures that the overall competence necessary for the company are in place and that each of the Board members 
appointed by the General Meeting and by the trade organisation are suitable for their Board appointments. Regarding the proposal 
of Board members for Länsförsäkringar Gruppliv, the President and CEO of Länsförsäkringar AB has the same tasks as the  
Nomination Committee. 
 
Based on the company’s operations, stage of development and other circumstances, the suitability assessment of Board members 
also considers relevant training and experience, as well as professional experience in senior positions. In addition to the 
knowledge and experience of individual Board members, the Board is assessed in its entirety to ensure that it possesses the  
competence required for leading and managing the company. The competence requirements include competence in the financial 
markets, insurance operations, insurance distribution, regulatory requirements, strategic planning, business strategy, business 
model and business plan, risk management, corporate governance, financial analyses and actuarial analyses. 
 
The assessment of fit and proper President, Executive Vice President and branch representatives is performed by the Board, while 
for other executives subject to particular suitability requirements, relevant managers are responsible for assessing whether an 
individual is fit and proper. Such an assessment is to be performed in recruitment processes based on a requirements specifi-
cation for the position in question and every year giving consideration to the duties to be performed.  
 
These fit and proper assessments also consider good repute, any conflicts of interest, and the ability to commit sufficient time for 
the assignment. 
 
Assessments of whether Board members and certain executives are fit and proper are to be carried out in accordance with  
applicable guidelines for such assessment when a new Board member or a person in an above-mentioned position takes office.  
Assessments are also to be conducted annually, and when necessary, to ensure that these individuals are, at any given time, fit 
and proper to carry out their duties. In addition, a new fit and proper assessment is to be performed if an event occurs that could 
entail a change to the assessment of whether a person is fit and proper. 
 
If a function subject to special suitability requirements is outsourced, the contractor performing the function is to be subject to a 
fit and proper assessment as is the client manager at the company in the Länsförsäkringar AB Group that outsourced the  
function. 
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B.3 Risk-management system including own risk and solvency assessment 

B.3.1 Risk-management system 
The Länsförsäkringar AB Group’s risk-management system is defined as the strategies, processes, procedures, internal rules, lim-
its, controls and reporting procedures needed to ensure that the companies in the Group are able to continuously identify, meas-
ure, monitor, govern, manage, report and have control over the risks to which the companies are, or could be expected to become, 
exposed to, and the interdependence of these risks.  

The risk-management system is illustrated and described in figure B3(1). 

Figure B3(1): Länsförsäkringar AB Group’s risk-management system 

 

 

The Group’s risk-management system is described in the Group directive and a Group-wide risk policy adopted by the Board of 
Länsförsäkringar AB and approved by the Board of each subsidiary. Based on this Group-wide risk-management system, each 
subsidiary has prepared its own individual rules for managing company-specific risks. This approach and the coordinated risk con-
trol within the entire Group ensure that the risk-management system is consistently implemented in all of the companies. 

The system comprises an integrated part of the organisational structure and decision-making processes and helps the business to 
meet its targets with a higher degree of certainty. In addition to risk management in the operations, it also encompasses the in-
dependent Risk Management function. The Compliance and Actuarial functions also play key roles in risk management. 

Responsibilities and roles 
The Board is ultimately responsible for ensuring that an effective risk-management system is in place and adopting frameworks 
for risk management based on internal rules in the form of governance documents.  

The President and CEO is responsible for incorporating these governance documents as adopted by the Board into the opera-
tions, and for setting more detailed rules for the risk-management system.  

The Chief Risk Officer Group (CRO Group) is responsible for the design of the risk-management system and coordination within 
the Länsförsäkringar AB Group, while each manager in the Länsförsäkringar AB Group is responsible for the risks in their own 
operations. All employees also have an individual responsibility for working towards a healthy risk culture by complying with inter-
nal rules on the Group’s risk-management system.  

The CRO Group and the Head of Risk Management at Länsförsäkringar AB lead the Risk Management function that in the organisa-
tional structure is directly under the President and CEO of Länsförsäkringar AB and is thus independent from the other opera-
tions. The Risk Management function is responsible for the independent risk control, which includes identifying, measuring, moni-
toring, governing and reporting risks in the company’s and the Group’s operations. The function reports directly to the President 
and CEO and, when appropriate, the Risk and Capital Committee, Audit Committee and the Board. The function supports the 
Board, President and CEO and other members of management in ensuring that the operations are conducted with a high degree of 
risk management and risk control. 
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The Actuarial function helps ensure the efficient operation of the risk-management system, for example, by ensuring that the cal-
culations for capital requirements for insurance risks are correct and by assisting the Board and President in matters regarding 
reinsurance cover and other risk-reduction techniques. The Compliance function identifies and reports on risks that may arise as 
a result of non-compliance with regulatory requirements. 

Strategies, processes and reporting 
The risk strategy is an integrated component of operational governance and is based on the business strategy. The overall risk 
strategy for the Länsförsäkringar AB Group is that the operations are to be conducted following a conscious risk-taking approach 
to enable the business strategy to be realised without jeopardising the Group’s solvency. The estimated risk level and the organi-
sation’s expertise in managing specific risks are taken into consideration in decisions on, for example, the products that the com-
pany offers, the customer groups to which sales are directed, the instruments that the company’s assets are invested in and how 
the operations are otherwise conducted. 

Prospective analyses in the form of own risk and solvency assessments (ORSA), recovery plans and internal capital and internal 
liquidity adequacy assessment processes are performed every year. Ongoing activities include handling known risks and identify-
ing new risks. Internal models are used in the first instance to quantitatively measure risks. The regulatory capital requirements 
are also supplemented with other risk measures and stress tests. Some risk types, such as operational risk and business risk, are 
mainly assessed on a qualitative basis. Qualitative risk measurement makes use of an overall assessment of the risk’s potential 
consequences for the operations and the probability or frequency of the risk occurring. Control activities are performed regularly 
and incidents are continuously reported and monitored.  

A complete report of all risks in the company’s operations is submitted every quarter to, where appropriate, the Risk and Capital 
Committee, Audit Committee and Board. 

Partial internal model 
In May 2016, Länsförsäkringar AB and its insurance subsidiaries received permission from the FSA to calculate the solvency capi-
tal requirement for insurance operations using a partial internal model.  

Capital requirements for most market risks, non-life insurance risks and health-insurance risks are calculated using an internal 
model, whereas other types of risk are calculated by applying the standard formula. The partial internal model is described in 
more detail in section E. Capital management (financing). 

Since the partial internal model is used jointly by several companies in the Länsförsäkringar AB Group (except Länsförsäkringar 
Gruppliv) and is thus an internal group model, the following shared management model is applied. 

 The Board of each company is responsible for ensuring that systems are in place that ensure the model functions  
correctly, is appropriate and provides a satisfactory expression for the company’s risk profile. The Board decides on new 
models and material further development of the model. 

 The President of each company is responsible for ensuring that the model is integrated into the company’s risk- 
management system and ORSA and forms the basis of business decisions and strategic standpoints. The President of 
each company and the CRO Group are also members of the Decision Group for the partial internal model. The Decision 
Group is a preparatory group for Board decisions on new models or material further developments to the model.  

 The CRO Group and the Head of Risk Management at Länsförsäkringar AB are responsible for designing and carrying out 
calculations in the partial internal model and for testing and validating the model every year. The CRO Group is the 
Chairman of the Management Group, comprising experts and representatives from the business activities in all relevant 
companies. The Management Group has a mandate to decide on minor further developments to the partial internal 
model.  

Changes to the partial internal model that involve material further development require the approval of the FSA.  A new model 
requires that a new application be submitted to the FSA. 

Further development includes, alongside changes to calculation methods, changes to the companies’ risk profiles, changes to the 
governance of the internal model and major changes to IT systems that impact the model. The management model only encom-
passes the internal model, meaning that changes to calculations using the standard formula are not included. 

The internal model is validated at least once a year by an independent function in Risk Management in Länsförsäkringar AB.  
The purpose of the validation is to ensure that the model encompasses all material risks that it is intended to measure, that the  
selected methods are suitable, that assumptions are reasonable and inputs are correct, that the calculation results from the 
model are used appropriately in the operations and that the model and the company’s use of the model meet all regulatory  
requirements. 
  



 

Länsförsäkringar AB – Solvency and financial condition of the insurance operations 25 

B.3.2 Own Risk and Solvency Assessment (ORSA) 
The overall aim of an ORSA is to ensure that own funds are and remain sufficient for bearing the risks associated with realising the 
business plan. Accordingly, the ORSA is based on risk and is part of the risk-management system and its starting point is the work 
on the business plan. Both risks identified using the internal model and other risks are to be analysed and described. The results of 
the analysis are to lead to potential modifications of the business plan in order to maintain an acceptable risk level aligned with the 
risk strategy. 
 
The business planning and ORSA are conducted in parallel and form part of the companies’ and the Group’s operational gover-
nance. The Board discusses and adopts the business plan and the ORSA once a year and the Risk and Capital Committee and the 
Board conduct regular monitoring. In the event of exceptional circumstances, the entire ORSA, or specific elements of it, may be 
carried out an extra time during the year, known as an extraordinary ORSA. 
 
An ORSA is prepared for each of the Länsförsäkringar AB Group’s insurance companies and for the Länsförsäkringar AB  
insurance group. 
 
The Länsförsäkringar AB Group has an overall Group-wide process for performing ORSAs and the companies base their ORSA on 
a shared macro-economic base or alternative scenario, but apply their own process in certain areas. The main stages of the ORSA 
process are described below. 
 
A joint description of the business environment for a base scenario and an alternative scenario for the Länsförsäkringar AB Group 
is producing containing courses of events and associated quantified trends in financial and macroeconomic variables. Risks arising 
in the operations and the management of them are described. 
 
The base scenario forms the starting point of the ORSA. The base scenario covers the three-year business plan horizon and  
provides a forecast of the performance of the balance sheet and income statement under IFRS as well as the capital requirement 
and own funds under the insurance rules. Data is made up of business-environment descriptions, forecast instructions and the 
forecasts prepared for trends in business volumes. The alternative scenario covers the same areas as the base scenario but shows 
a significantly less favourable trend in the business environment. 
 
A Group-wide stress test is defined that is carried out in the company and the Group. The company also decides on supple- 
mentary stress tests so that the company’s analysis is sufficiently complete. Results are calculated for each stress test as re-
gards to the outcome of own funds and the capital requirement as if the stress had occurred.  
 
An analysis is also conducted as to whether the capital requirement calculations produced from risk calculations using the partial 
internal model (or the standard formula for Länsförsäkringar Gruppliv) reflect the risk profile. Furthermore, consideration is also 
given to capital requirements resulting from risks not included in the calculations using the partial internal model (or the standard 
formula for Länsförsäkringar Gruppliv), the results from the alternative negative scenario, stress tests and the analysis of  
potential capital measures and risk-reducing measures. 
 
The solvency requirement is thus determined by taking into account regulatory requirements, including buffers for negative 
events for example, taking into consideration risks that are difficult to quantify and any other specific circumstances. 
 
The ORSA is summarised in a report to the Board and the FSA. The completes ORSAs are also to be documented by reproducing 
assumptions, calculation methods and results, and experience feedback is noted for each ORSA to improve the process. 
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B.4 Internal-control system 

B.4.1 Internal-control system 
The internal-control system is shared by the Länsförsäkringar AB Group and is part of the governance of the company and the 
Group. Internal control aims to ensure that the organisation is efficient and fit for its purpose, that operations are conducted in 
accordance with decided strategies in order to achieve established targets, that financial accounting and reporting are reliable, 
that information systems are managed and operated efficiently and that there is a strong capability to identity, measure, monitor 
and manage risks as well as full regulatory compliance. Risk and capital control and capital planning are a part of the internal  
control. The internal control process encompasses all parts of the organisation, including outsourced operations, and must be an 
integral part of the organisational structure and decision-making processes. Internal control is based on a system with a strong 
culture of risk and regulation, with three lines of defence.  
 
The first line of defence is the operations. The first line of defence includes responsibility for the operation’s risks and regulatory 
compliance and the operations are responsible for ensuring that control processes for monitoring are in place, implemented and 
reported.  
 
Controls are to be built into critical processes, and shortcomings or deviations are to be reported. Each manager is to ensure that 
material risks in their areas of operation are identified and managed. These managers are also to ensure that risk-management 
controls are prepared and that these controls are documented. All managers are also to ensure that follow-ups and controls are 
performed. Such follow-ups and controls are to ensure that the operations are reasonably reflected in the reports to superior 
managers and, where appropriate, other stated functions. 
The internal control comprises the work of the ongoing operations on formulating targets, risk identification, risk indicators, key 
controls, self-assessments and reporting.  
 
The internal-control system is described in Länsförsäkringar AB’s Group directive adopted by the Board of Länsförsäkringar AB 
and approved by the Board of each subsidiary. The subsidiaries prepare more detailed procedures for internal control and  
reporting based on the Group-wide internal-control system, including reporting processes. In this way, it can be assured that the 
internal-control system is performed consistently in all companies in the Group.  
 
To support the internal-control process, a compliance function and an independent Risk Management function are in place and 
form the second line of defence along with the Actuarial function. There is also an internal audit function that serves as the third 
line of defence.  

B.4.2 Compliance function 
Those responsible for the Compliance function are employed in each insurance company and independent of the operations that 
are controlled but, in terms of organisational structure, are also part of the central compliance function of Länsförsäkringar AB. 
The Compliance function controls the first line of defence and reports on the results of its controls directly to the President, and, 
where appropriate, the Audit Committee and the Board.  

The Compliance function is to have the resources, authorities and expertise required for carrying out its duties. The Compliance 
function is also to have access to the information necessary for performing its duties. 

B.5 Internal Audit function 
Those responsible for the independent audit function are employed in each insurance company and independent of the operations 
that are audited but that, in terms of organisational structure, are also part of the central Internal Audit function of 
Länsförsäkringar AB. Internal Audit examines and evaluates both the first and second lines of defence and reports on the results 
of its audits directly to, where appropriate, the Audit Committee and the Board, which forms part of ensuring independence and 
objectivity. Internal auditors are to be objective in performing their duties and are to avoid conflicts of interest, and the function is 
to be assigned sufficient resources and granted access to the information required for completing its duties. Internal Audit also 
has documented procedures for rotating auditors to different assignments and procedures that ensure that internally recruited 
internal auditors do not, within a reasonable time period, examine areas of the business that they previously worked in so as to 
avoid conflicts of interest. 

B.6 Actuarial function  
The heads of the Actuarial function are, within the organisation, affiliated to each insurance subsidiary and independent from the 
operations that are controlled. The Actuarial function submits reports to the President and Board and, when necessary, the Audit 
Committee. The Actuarial function is to be assigned sufficient resources and granted access to the information required for  
completing its duties.  
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B.7 Outsourcing agreements 

B.7.1 Governance documents for outsourcing agreements 
 
The Board of Länsförsäkringar AB has adopted a policy for outsourced operations. The policy stipulates the principles that 
Länsförsäkringar AB is to comply with when managing outsourced operations in order to ensure appropriate management and 
compliance with the requirements stipulated for outsourcing agreements in external rules.   
 
The policy provides a general description of the process that is to be followed for the entire life cycle of the outsourced  
operations, meaning before, during and until any discontinuation of the assignment. An assessment of the company’s require-
ments and suitability for outsourcing is first performed based on such factors as risk, cost and efficiency, and taking into account 
the requirements of internal and external regulations. The suitability of potential contractors is subsequently evaluated to ensure 
that they have the requisite know-how, resources and permits for performing the operations. The company also identifies any 
potential conflicts of interest and risks associated with the outsourcing and how these potential conflicts of interest and risks are 
to be managed. To ensure that the company maintains a high level of control over the operations, the company also prepares a 
suitable structure for governing, controlling and monitoring the outsourced operations, which includes drawing up plans for  
ensuring business continuity and how the company can return to performing the outsourced operations itself or outsource them 
to another contractor. The assignment is regulated in a written outsourcing agreement that meets the relevant outsourcing  
regulations. The policy also describes the preparation and decision-making process before, during and after discontinuation of the 
assignment and, where applicable, reporting to the FSA.  
 
Each insurance company prepares a similar policy for outsourced operations that regulates the outsourcing of operations in more 
detail. 

B.7.2 Outsourced operations of material significance 
Länsförsäkringar AB has outsourced the operations and functions of material significance stated below. 
 
Table B7(1): Outsourced operations of material significance, 31 Dec 2023  

Operations Jurisdiction of the contractor 

Asset Management Sweden 

Claims adjustment and claims administration Sweden 

Independent medical insurance advice regarding accident and health insurance Sweden 

Development, management and operation of systems/applications Sweden, Ireland, India, Norway, UK, Czechia 

IT security services Sweden US 

IT test services Sweden 

Out data services  Sweden 

Scanning services and document management Sweden 

Communication platforms Sweden 

 

B.8 Other information  

B.8.1 Description of the corporate governance system 
The corporate governance system is considered to be effective and appropriate given the nature, scope and complexity of the 
risks inherent in the operation, and is thus deemed to ensure healthy and responsible governance and control of the Group and its 
subsidiaries. 

B.8.2 Other information 
There is no other material information. 
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C. Risk profile 
 

The Länsförsäkringar AB Group conducts business activities in banking, insurance and pensions and its customers are mostly  
private individuals and small companies.  
 
The risk profile for Länsförsäkringar AB and its subsidiaries at group level is dominated by the market risk in the traditional life-
assurance and unit-linked insurance operations as well as the banking operations’ credit risk from lending. The life-assurance and 
unit-linked insurance operations also bring life-assurance risk, while the non-life insurance risk deriving from the non-life  
insurance operations is moderate after applying reinsurance. Operational risks, such as security risks, cyber risks and IT risks 
have increasingly become focal points as have risks associated with money laundering and the financing of terrorism. Climate risk 
is a relatively new type of risk that has been added to the risk profile and the emergence of new types of risk, emerging risks, is 
continuously monitored. 
 
The following factors characterise the Länsförsäkringar AB Group’s current risk-taking: 
 

 The operations are conducted in Sweden, except for Agria, which has pet insurance business in Sweden, Norway,  
Denmark, Finland, the UK, France, Germany, Ireland and the Netherlands. All 23 regional insurance companies broker the 
Group’s products, which thereby creates a geographic distribution throughout Sweden. The operations primarily focus 
on private individuals and small and medium-sized businesses, directly or mediated by the regional insurance companies, 
and have few major commitments entailing risk with large companies. 
 

 The management of insurance capital in the traditional life-assurance operations gives rise to various types of market 
risks. In the unit-linked insurance operations, the policyholders primarily bear the market risks, but since the trend in 
insurance capital is governed by the company’s earnings, the company is also exposed to market risk. The risks in the 
investment assets managed by the Group’s companies for own account are held at a low level. 

 
 Loans in the banking operations primarily pertain to households and to a smaller extent to agriculture and businesses. 

Low loan-to-value ratios, combined with a well-diversified geographic spread and local presence, are the core pillars in 
ensuring that the loan portfolio maintains high credit quality. The regional insurance companies cover up to 80% of the 
provision requirement in the Bank Group (excluding Wasa Kredit) on the date when an impairment is identified, by means 
of an off-set against accrued distribution remuneration. 

 
 The Länsförsäkringar Bank Group’s cash flow is characterised by customers who are primarily retail customers together 

with well-known, larger flows in the financing activities. The Bank Group’s management of liquidity risk is based on highly 
diversified funding regarding investor base, instruments, currencies and maturities, and a satisfactory liquidity reserve 
comprising securities with very high liquidity and credit quality, and deposits with the Riksbank and the Swedish National 
Debt Office. The business activities of the insurance companies are based on premiums being paid in advance and being 
managed until insurance compensation is to be paid out.  

 
 For the traditional life-assurance operations, correct assumptions about the life expectancy of policyholders are im-

portant in order to ensure that the technical provisions are sufficient for fulfilling guaranteed commitments. If unit-
linked life assurance customers buy back or transfer their insurance policies to other companies, the long-term profit-
ability of the unit-linked life assurance operations will be negatively affected.  

 
 The non-life insurance operations are well-diversified, including pet insurance, health care, accident and health  

insurance, some commercial insurance and international reinsurance.  The risks taken in non-life insurance are reinsured, 
where deemed appropriate, and extensive reinsurance operations are conducted on behalf of the Länsförsäkringar  
Alliance. 

 
 Operational risk in the day-to-day operations includes a variety of process risks and the subsidiaries’ products and ser-

vices may be associated with different types of product risks. Security risks, for example, external crime and internal 
fraud cannot be completely avoided. Information security risks and IT risks are increasingly becoming focal points as 
advances are made towards more digitalised customer meetings and business processes, combined with the geopolitical 
security situation. Compliance risks are continuously in focus, particularly risks associated with money laundering and 
financing of terrorism, which are the primary areas that the banking operations and also the insurance operations  
actively work on. 

 
 Climate risk represents a financial risk in the form of potential impact on the insurance business, lending and investments 

for the Länsförsäkringar AB Group. Länsförsäkringar AB works on climate risk based on both the impact of the opera-
tions on the climate and the climate’s impact on the operations. 
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Länsförsäkringar AB applies a joint risk division and definitions of risks to which the operations are exposed. An outline is provided 
in figure C(1). A number of risks in the figure are attributable to the banking operations. 
 
Figure C(1): Specification of the risks to which the operations are exposed 
 

 

 

 

The following figure illustrates the relative specification of the Länsförsäkringar AB Group’s solvency capital requirement at group 
level under the insurance rules on 31 December 2023 compared with the preceding year-end.  
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Figure C(2): Länsförsäkringar AB Group’s capital requirement under the insurance rules for groups, 31 Dec 2023 compared with 31 Dec 2022 
 
31 Dec 2023 
 

  
 
31 Dec 2022 
 

 
 
The Länsförsäkringar Bank Group is subject to the sector rules under the Capital Requirements Directive CRD 2013/36/EU and the 
Regulation CRR (EU) 575/2013, and presents its Pillar III report information about the risks to which its consolidated situation is 
exposed, which is why no additional commentary on these matters is presented in this report. The Länsförsäkringar Bank Group’s 
capital requirements are specified by type of risk in “Capital requirements Länsförsäkringar Bank Group” in figure C(3). 
 
Länsförsäkringar Liv is operated in accordance with mutual principles and is not consolidated in the Länsförsäkringar AB  
insurance group. The solvency capital requirements for risks in Länsförsäkringar Liv are included in the Länsförsäkringar AB 
Group’s solvency capital requirements in accordance with the deduction and aggregation method, with the consent of the FSA. 
Länsförsäkringar Liv’s capital requirements are specified by type of risk in “Capital requirements Länsförsäkringar Liv” in figure 
C(3). 
 
Figure C(3): Capital requirements in Länsförsäkringar Liv and Länsförsäkringar Bank specified by type of risk, 31 Dec 2023 
 
31 Dec 2023 
 
Capital requirement Länsförsäkringar Liv 
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31 Dec 2023 
 
Capital requirement Länsförsäkringar Bank 
 

 
 
General commentary on the risk profile for Länsförsäkringar AB and its consolidated insurance subsidiaries is presented below. 
Länsförsäkringar AB and its consolidated insurance subsidiaries include the Parent Company Länsförsäkringar AB and the insur-
ance subsidiaries Agria, Länsförsäkringar Gruppliv and Länsförsäkringar Fondliv.  

C.1 Underwriting risk4 
Underwriting risk (“insurance risk” below) refers to the risk of losses arising due to a negative deviation in technical provisions or 
the valuation of the insurance commitment. The Länsförsäkringar AB Group’s insurance risk includes non-life insurance risk, life-
assurance and health-insurance risks that arise in insurance subsidiaries. 
 

 Non-life insurance risk refers to the risk of losses arising due to claims costs being higher than expected.  
 Life-assurance risk and health-insurance risk refer to the risk of losses in connection with the insurance of a specific 

person’s life and health. 
 Catastrophe risk refers to the risk of losses arising due to natural disasters, epidemics or disasters caused by human 

activities leading to very large claims payments. 

C.1.1 Risk exposure 
Exposure to non-life insurance risk arises in the Parent Company and the insurance subsidiaries Agria and Länsförsäkringar  
Gruppliv. Premium risk is the largest risk in non-life insurance risk, followed by reserve risk and cancellation risk. 
 
The exposure to life-assurance risks primarily derives from the operations in Länsförsäkringar Fondliv, and to a lesser extent from 
group and occupational group life insurance in Länsförsäkringar Gruppliv and annuities in Länsförsäkringar AB. Länsförsäkringar 
Fondliv’s product range has two different management forms: fund management that entails that customers decide the invest-
ment orientation and risk level themselves; and guarantee management which is traditional management whereby the company is 
responsible for the investment orientation and a portion of the customer’s savings are guaranteed. Unit-linked insurance opera-
tions comprise about 97% of total managed assets. The dominating life-assurance risk derives from the unit-linked insurance  
operations and the risk of customers choosing to transfer their insurance capital.  
 
The exposure to health-insurance risk derives from health care insurance and group health and group accident insurance 
in Länsförsäkringar AB, and from health and premium exemption as well as from accident and financial disability insurance in 
Länsförsäkringar Fondliv. 
 
The Länsförsäkringar AB Group has low exposure to catastrophe risk for its own account. Länsförsäkringar AB manages common 
reinsurance cover for the Länsförsäkringar Alliance for which Länsförsäkringar AB assumes a certain level of risk for its own  
account for selected parts. Länsförsäkringar AB is also exposed to some catastrophe risk in internally assumed reinsurance. 

A measure of the exposure to insurance risk is the expected present value of the future cash flows from all insurance contracts. 
The measure reflects the company’s commitments to its customers and corresponds to the best estimate under the IBA. Table 
C1(1) shows the consolidated best estimate for the Länsförsäkringar AB and its consolidated insurance subsidiaries net, meaning 
after reinsurance, based on data from the consolidated insurance subsidiaries. Data was collected from each company’s insurance 
and claims system.  

The trend in best estimate for non-life insurance and health-insurance risk follows the performance of the business. The best esti-
mate in non-life insurance can normally be expected to fluctuate slightly, related to the time variation of payment streams, the 
trend in the portfolio and other, sometimes random, factors. The fluctuation during the year is not deemed to be material. 
 

 
4 Underwriting risk is known internally in the Länsförsäkringar AB Group as Insurance risk. 

Credit risk, 66%

Market risk, 0%

Operational risk, 3%

Buffer requirement, 31%
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Table C1(2) shows the net best estimate per company compared with the preceding year-end. The decline in 2023 was primarily 
attributable to changes in the value of the unit-linked insurance capital due to the downturn in the stock markets during the year.  

Table C1(1): Exposure to insurance risk, 31 Dec 2023. The table shows the net best estimate, after ceded reinsurance 

Best estimate net (TSEK) 
Parent Company  

Länsförsäkringar AB 
of which:  

Agria 

of which:  
Länsförsäkringar  

Gruppliv 

of which:  
Länsförsäkringar  

Fondliv 
Non-life insurance risk 2,877,766 707,190 0 0 

Health-insurance risk 1,347,536 0 0 395,240 

Life-assurance risk 214,352,053 0 88,388 214,025,795 

     of which, unit-linked insurance 208,010,185 0 0 208,010,185 

Total 218,577,356 707,190 88,388 214,421,036 

 
Table C1(2): Change in net best estimate for the period   

Best estimate net (TSEK) 31 Dec 2023 31 Dec 2022 

Non-life insurance risk 2,877,766 2,762,691 

Health-insurance risk 1,347,536 1,235,377 

Life-assurance risk 214,352,053 183,573,736 

     of which, unit-linked insurance 208,010,185 177,995,116 

Total 218,577,356 187,571,804 

C.1.2 Risk concentration 
As seen in table C1(1), the Länsförsäkringar AB Group conducts diversified operations in non-life, life assurance and health in-
surance. The market for Länsförsäkringar AB’s insurance subsidiaries is primarily Sweden, but Agria has branches and conducts 
sales in Norway, Denmark, Finland, the UK, France, Germany, Ireland and the Netherlands. 

Länsförsäkringar AB conducts well-diversified business, including pet insurance, health care, accident and health insurance, some 
commercial insurance and international reinsurance. The business is divided into 28 reporting classes that make the operations 
highly diverse with few or minor elements of risk concentration inherent in non-life insurance risk. The subsidiary Agria’s business 
comprises insurance for pets (dogs, cats and other pets), horses, livestock and crop insurance. Operations in the Länsförsäkringar 
Gruppliv subsidiary are concentrated to purely death benefit insurance that, with well-differentiated groups of policyholders, 
represents all of society.  

Länsförsäkringar AB’s main risk concentration in insurance risk comprises assumed reinsurance from individual regional insur-
ance companies. Länsförsäkringar AB assumes reinsurance from these individual companies in a number of pools and subse-
quently immediately retrocedes the risk back to the regional insurance companies. Examples of risks that are reinsured through 
pool arrangements are property damage, accidents and motor insurance. 

Länsförsäkringar Fondliv conducts unit-linked insurance operations and offers various forms of pension savings and risk insur-
ance that can be taken out together with savings insurance. Länsförsäkringar Fondliv primarily targets private individuals and 
small and medium-sized businesses. A geographic distribution throughout Sweden is created since all 23 regional insurance com-
panies broker the company’s products. As a result, Länsförsäkringar Fondliv’s individual concentrations of life-assurance and 
health-insurance risk are considered to be limited.  

C.1.3 Risk-reduction techniques 

Reinsurance 
Länsförsäkringar AB has insured itself against the risk of very large claims through ceded reinsurance. The company’s own costs 
per claim incident, retention, and the limit up to which the reinsurance covers the costs per claim incident – or cover – vary from 
product to product. The limits per counterparty and limits for retention are managed through governance documents and also the 
use of reinsurers is limited to companies with high credit ratings. Reinsurance for motor third-party liability and accident insur-
ance is managed through the Länsförsäkringar Alliance’s shared reinsurance cover, intra-group reinsurance with a number of pool 
solutions, which in turn is protected with external reinsurance cover.  

As a result of claims related to, for example, climate change, inflation and uncertainty in the finance markets, the international 
reinsurance market has been very challenging. This means that reinsurance cover has become more expensive and Läns-
försäkringar AB thus retains more risk in its own books for some business through higher retention in the external reinsurance 
cover. 
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Since the introduction of free transfer rights on 1 July 2022, Länsförsäkringar Fondliv reinsures the future profit that would be 
lost in the event of extensive cancellations in unit-linked insurance and the company also reinsures morbidity and mortality risks.  

Agria’s reinsurance cover comprises an important tool in providing protection from large individual claim incidents and high total 
claims costs in the more volatile businesses in the company.  

The efficiency of reinsurance cover is monitored by the Actuarial function and reported to the Boards of the companies every 
year.  

Other risk-reduction techniques 
Other factors that affect risks are the product composition including diversification, structure of insurance terms and conditions, 
underwriting limits, risk selection rules and risk inspections. The Actuarial function checks to ensure that the selection of risks is 
suitable by regularly monitoring the adequacy of the premiums and examining underwriting guidelines. 

C.1.4 Risk sensitivity 
Table C1(3) shows the sensitivity of the Länsförsäkringar AB Group’s own funds to changes in the claims frequency or the size of 
the average claim or momentary external transfers from Länsförsäkringar Fondliv. 
 
Table C1(3): Sensitivity analysis, insurance risk   

Effect on own funds (TSEK) 31 Dec 2023 31 Dec 2022 

10% increased claims frequency or average claim in the Parent Company Länsförsäkringar AB -150,066 -148,954 

10% increased claims frequency or average claim in Agria -343,453 -301,577 

10% momentary external transfer from Länsförsäkringar Fondliv -1,233,479 -1,239,159 

 

C.1.5 Use of special purpose vehicles 
The Länsförsäkringar AB Group does not make use of special purpose vehicles in accordance with Article 211 of the Solvency II 
Directive. 
 

C.2 Market risk 
Market risk pertains to the risk of loss arising that is directly or indirectly caused by changes in the level or volatility in the market 
price of assets, liabilities and financial instruments, including losses caused by shortcomings in the matching between assets and 
liabilities. 
 
The dominant risk at group level is market risk attributable to Länsförsäkringar Liv. Market risk for Länsförsäkringar AB and its 
consolidated insurance subsidiaries primarily arises in Länsförsäkringar Fondliv’s unit-linked insurance operations, but also 
through asset management in the Parent Company Länsförsäkringar AB. Market risk deriving from Länsförsäkringar Bank is  
described in the company’s Pillar III report. 

C.2.1 Risk exposure   
Market risks in the Länsförsäkringar AB Group’s investment assets for own account are moderately high and primarily derive from 
the Parent Company’s investments in mainly bonds, properties and equities funds. The Group’s main exposure to market risk  
derives from the fact that earnings in the unit-linked insurance operations in Länsförsäkringar Fondliv are sensitive to trends in 
fund values, which are largely affected by the share price trend. Länsförsäkringar Fondförvaltning’s earnings are also impacted by 
the share price trend.  Market risk is also inherent in insurance liabilities by provisions being discounted by the market interest 
rate. The Länsförsäkringar AB Group’s assets and liabilities, excluding Länsförsäkringar Liv and Länsförsäkringar Bank, are  
presented in table D1(1). 
 
Exposure to market risk is measured as the solvency capital requirement for net market risk in assets and liabilities including  
diversification effects. The Länsförsäkringar AB Group’s solvency capital requirement at group level is presented in table E2(1).  
The solvency capital requirement for market risk amounted to TSEK 7,002,416 on 31 December 2023 and is specified by type of risk 
in market risk as shown in figure C2(1). The capital requirement for market risk increased only marginally in 2023. Since the  
introduction of free transfer rights on 1 July 2022, Länsförsäkringar Fondliv reinsures the future profit that would be lost in the 
event of extensive cancellations, which also contributed to lowering the company’s capital requirement for market risk.  
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Figure C2(1): Solvency capital requirement for net market risk in assets and liabilities including diversification effects 
 
31 Dec 2023 
 

 
 
31 Dec 2022 
 

 
 
Future earnings in the unit-linked insurance operations are dependent on the performance of the unit-linked insurance assets in 
the insurance capital and the specification of these on 31 December 2023 is shown in figure C2(2). 
 
Figure C2(2): Unit-linked insurance assets, 31 Dec 2023 
 

 
 
Price information for valuation and information on credit quality has been obtained from several different accepted external 
sources. External appraisers are engaged to value illiquid assets, such as properties and forests. Theoretic valuations also occur, 
mainly for currency futures. For liabilities, the exposure corresponds to the best estimate of liabilities to policyholders. 
 
More detailed commentary on the market risks of interest-rate risk, equities risk, property risk, credit-spread risk and currency 
risk is provided below. 

Interest-rate risk 
Interest-rate risk is defined as the risk of losses arising due to changes in market interest rates.  
 
The interest-bearing asset portfolios include interest-rate risk from covered bonds, government bonds, sustainability-focused 
bonds, fixed-income funds and derivative instruments. Interest-rate risk is also found in insurance liabilities by provisions being 
discounted by a yield curve stipulated by the supervisory authority. In the future, interest-rate risk will be affected by changes to 
the extrapolation method in the 2020 review of the Solvency II regulations. 
 
At year-end, the Länsförsäkringar AB Group’s insurance companies had no material contracts linked to IBORs, but believes that 
exposure to IBORs may exist in the property companies and in the public and private loan funds owned by the Group. The banking 
operations’ primary exposure to IBORs currently comprises contracts that refer to Stibor and Euribor. There are also relation-
ships with USD Libor and Nibor. The Group has no significant exposure to any of the rates that will disappear in the near future and 
more long-term developments are being monitored.  
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Equities risk 
Equities risk is defined as the risk of losses arising due to changes in share prices.  
 
Länsförsäkringar AB is exposed to equities risk mainly through Länsförsäkringar Fondliv, since the unit-linked insurance capital 
(approximately 82% of which comprises holdings in various equities funds) affects the company’s future earnings. Guarantee  
management’s investments in funds and fund units in the trading book, which the company holds to facilitate customer fund  
trading, also give risk to equities risk. Länsförsäkringar Fondliv’s equities exposure primarily derives from Swedish, European and 
US equities.  

Property risk 
Property risk is the risk of losses arising due to changes in property prices. The property prices are primarily an effect of the  
assumptions made on, for example, applicable yield requirements, rental levels and vacancy rates.  
 
Länsförsäkringar AB is exposed to property risk mainly through the Parent Company Länsförsäkringar AB’s and Länsförsäkringar 
Fondliv’s participations in Humlegården Fastigheter AB.  

Credit-spread risk 
Credit-spread risk is defined as the risk of losses arising due to changes in the swap spread over the swap rate that are not  
attributable to gap or basis risk, and are a result of, for example, changes in credit quality.  
 
Länsförsäkringar AB and its consolidated insurance subsidiaries are exposed to credit-spread risk through their holdings in  
interest-bearing instruments, for example, Swedish mortgage bonds, sustainability-focused bonds of primarily investment grade 
quality, and public and private loan funds.  
 
Currency risk 
Currency risk is defined as the risk of losses arising due to exchange-rate fluctuations.  
 
Länsförsäkringar AB and its consolidated insurance subsidiaries face currency exposure from insurance liabilities and investment 
assets as well as from the Bank Group’s funding in other currencies. Currency risk is managed using currency and cross-currency 
interest rate swaps, refer to section C.2.3 Risk-reduction techniques. 
 
Table C2(1): Net exposure* by currency in each company, 31 Dec 2023 

Currency (TSEK) 
Parent Company  

Länsförsäkringar AB 
of which: 

Agria 

of which:  
Länsförsäkringar  

Gruppliv 

of which:  
Länsförsäkringar  

Fondliv 

USD 1,126,878 109,562 19,247 723,313 

EUR 593,780 112,371 3,309 95,107 

DKK 259,133 68,857 658 22,382 

GBP 115,166 8,482 1,467 45,780 

NOK 82,844 7,964 1,368 46,499 

CHF 64,028 -1,788 763 47,630 

JPY 33,052 4,580 54 1,677 

CAD 17,193 0 0 0 

INR 9,117 0 0 0 

KRW -10,672 0 0 0 

Other currencies -22,714 225 39 1,216 

Total 2,267,803 310,253 26,905 983,605 

* Net after taking into account derivatives, assets and liabilities.     
 
Option risk 
Option risk refers to the risk of losses arising due to opportunities to change the level and timing of cash flows.  
Option risk is included as part of other market risks.  

Pension risk 
Pension risk refers to the risk of losses arising due to fluctuations in the market value of defined-benefit pension plans. 
 
Investments in accordance with the prudent person principle 
Insurance assets are invested in the best interests of the policyholders and the management of the companies’ own assets is  
conducted in the best interests of the owners, meaning ultimately the interests of the local regional insurance companies and the 
interests of customers. In turn, this imposes demands on ensuring adequate expertise and following clear, structured and  
documented processes that take into account prudence, risk diversification and the situation in the financial markets.  
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Investments are made only in assets that can be fairly valued and whose risks can be identified, measured, managed, monitored 
and reported. The main asset classes are interest-bearing securities, equities, alternative investments and property.  Derivative 
instruments are utilised in the management of investment assets in order to reduce risks or enhance management efficiency. 
 
Insurance contracts in Länsförsäkringar Fondliv’s guarantee management form extend over long periods and technical provisions 
are thus less sensitive to interest-rate fluctuations. The degree of matching between assets and commitments together with  
forecasts of the insurance operations’ performance are therefore taken into account and assets are invested with respect to the 
nature and term of the commitments. 
 
Matching deviations between assets and liabilities are identified by performing Asset Liability Management (ALM) analyses of  
duration gaps, curve risks, currency risks and other market risks. The largest matching risks are found in Länsförsäkringar Liv. 
 
Investment assets are kept at prudent levels if they are not traded on a regulated market and contain a significant element of 
model valuation whose valuation is not based on observable market data, or have a lack of liquidity or transparency. Directly 
owned properties, unlisted shares, private equity, private debt, infrastructure and forests are examples of investment assets for 
which assessments of prudent levels are performed that take into account the strength of the balance sheet and the company’s 
commitments in each individual case.  
 
Risk exposure, capital requirements and available capital are continuously monitored and reported to the Board every quarter or 
more often if dictated by the circumstances.  

C.2.2 Risk concentration 
Concentration risk pertains to the risk of the company’s risk exposure not being sufficiently diversified, leading to a single  
exposure, homogeneous group of exposures or a specific market event threatening the solvency of the company or its financial 
position.  
 
The dominating portion of the Länsförsäkringar AB Group’s market risk is found in the insurance companies’ investment assets. 
Market risks can also be found to a lesser extent in the Parent Company Länsförsäkringar AB’s investment assets and in the 
Länsförsäkringar Bank Group. The main asset classes in portfolio management are interest-bearing securities, equities, property 
and alternative investments.  
 
Concentration risk in market risk is deemed to be small in relation to other market risks. However, from time to time, there may be 
individual investments that may comprise a certain concentration of market risk. Information about material exposures to  
individual companies/groups of companies and financial institutions is presented in section C.7. 

C.2.3 Risk-reduction techniques 
The main risk-reduction techniques applied to the management of directly owned assets are diversification and the use of  
derivatives.  
 
Diversification 
The companies’ investments are spread over several classes of assets and segment in these classes, leading to exposure to  
various risk factors that react in different ways to fluctuations in the financial markets. This means that as a whole the portfolio is 
less sensitive to market fluctuations than its portfolio components. The diversification effect is modelled using the internal model 
that Länsförsäkringar AB has had approved by the FSA to use in calculations of the solvency capital requirement and is regularly 
measured as an integrated part of these calculations. Changes in investments and derivatives positions are followed up by  
simulating the risks of proposed portfolios, including diversification, before implementation. Furthermore, the organisation applies 
a special process for the approval of new investment assets that aims to highlight and manage potential risks prior to investments 
in a new class of asset, type of instrument or fund.  
 
Reducing market risk by using derivatives  
Derivative instruments are utilised in the management of investment assets in order to reduce risks or enhance management  
efficiency. Derivatives are cleared via central counterparties or managed using credit support annexes (CSAs) with counterparties 
with high credit quality.  Each new type of derivative instrument undergoes an approval process before it can be used in manage-
ment. In connection with this, assurances are made that there is understanding of the characteristics of the instruments in the 
relevant parts of the organisation, that valuations, risk measurement and follow-ups are satisfactory and that risks are adequately 
identified. 
 
Fixed-income futures are used in management to reduce interest-rate risk, and interest-rate swaps are used in Länsförsäkringar 
Liv. Currency futures are also regularly used to reduce currency risk. Equities risk can be reduced as required by using equity  
index forward contracts and Länsförsäkringar Liv regularly uses equity index options. Committed derivative strategies are  
followed up by measuring the sensitivities of the portfolio against underlying exposure and regular monitoring. 
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C.2.4 Risk sensitivity 
The impact on own funds of a selection of other sensitivity measures for market risks is presented in the table C2(2) below.  
For Länsförsäkringar Fondliv, the indirect effect that lower share prices, higher credit spreads or interest-rate effects have on 
future earnings in the unit-linked insurance operations are also included in the sensitivity in the table. 
 
Table C2(2): Sensitivity to market risks, effect on own funds, 31 Dec 2023 

Sensitivity measures* (TSEK) 
Parent Company 

Länsförsäkringar AB 
of which: 

Agria 

of which:  
Länsförsäkringar  

Gruppliv 

of which:  
Länsförsäkringar  

Fondliv 
1% higher interest rate 184,785 15,459 -1,985 114,514 

1% lower interest rate -166,049 -14,822 2,076 -90,006 

10% lower share prices -1,403,401 -36,938 -6,323 -1,264,415 

10% strengthening of SEK -200,326 -24,634 -2,136 -98,360 

1% higher credit spread -205,809 -21,466 -3,758 -158,429 

10% lower property prices -193,635 0 0 13,219 

* Net change in value of investment assets, future earnings from unit-linked insurance operations and technical liabilities.  
 

C.3 Credit risk 
Credit risk pertains to the risk of losses arising due to counterparties being unable to fulfil their undertakings and of any collateral 
provided not covering the receivable. This report describes the Länsförsäkringar AB Group’s credit risk, which derives from ceded 
reinsurance, counterparties in financial derivatives, bank balances and holdings in loan funds. 

Credit risk deriving from Länsförsäkringar Bank is described in the company’s Pillar III report. 

Commentary on Länsförsäkringar Liv’s counterparty-related credit risk is provided separately in the relevant section in the com-
pany’s solo report. 

C.3.1 Risk exposure 
The Parent Company’s and insurance subsidiaries’ exposure to counterparty-related credit risks primarily arises from ceded re-
insurance, counterparties in financial derivatives, from bank balances, issuers of securities and holdings in loan funds.  

The insurance subsidiaries take out reinsurance to avoid assuming greater individual liability than that stated in the insurance 
guidelines and reinsurance policy of each subsidiary. Reinsured risks instead become the responsibility of the reinsurers. However, 
there is the risk that the reinsurer is unable to fulfil its obligations, which in such a case revert to become a liability for the com-
pany to meet.  

Derivatives are purchased to protect items the balance sheet against, for example, interest-rate risk, equities risk and currency 
risk and entail that the counterparty undertakes, through derivative contracts, to compensate for negative results arising from 
changes in, for example, market interest rates, share prices or exchange rates. As a result, a receivable from the counterparty 
may arise in the event of market changes. Credit risk pertains to the risk of losses arising due to counterparties being unable to 
fulfil their undertakings and that part of the receivable can thus not be paid.  

The table below presents the Parent Company’s and the consolidated insurance subsidiaries’ total counterparty risk to derivatives 
and reinsurance including collateral received expressed as market values. The calculation uses consolidated data from the securi-
ties system of the Group-wide Asset Management Unit and from the actuarial systems of the consolidated insurance subsidiaries.  

In addition to the exposure below, the group had as per 31 December 2023 guarantee commitments of TSEK 42,249 and contingent 
liabilities of TSEK 32,757,975, of which TSEK 31,288,284 was attributable to Länsförsäkringar Liv and the Länsförsäkringar Bank 
Group. Of the total contingent liabilities, TSEK 8,423,145 comprised investment commitments and TSEK 19,012,592 pertained to 
loans approved but not disbursed in the Länsförsäkringar Bank Group.  
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Table C3(1): Exposure to counterparty-related credit risks per credit rating step, 31 Dec 2023 

Credit quality step (TSEK) 31 Dec 2023 31 Dec 2022 

   
Cash Net exposure Net exposure 

AA 39,552 28,757 

A 3,672,054 5,231,738 

BBB or lower 144,869 165,290 

Total 3,856,475 5,425,785 
   

Financial derivatives Net exposure Net exposure 

AA 2,968 0 

A 5,490 5,355 

BBB or lower 1 1,428 

Clearing via central counterparty 86 312 

Total 8,545 7,095 

   

Reinsurance Net exposure Net exposure 

Regional insurance companies 4,344,712 5,901,270 

AA 104,210 348,610 

A 277,840 313,496 

BBB or lower 41,155 17,200 

Total 4,767,919 6,580,576 
 

C.3.2 Risk concentration 
The largest potential loss if an external counterparty in financial derivatives or bank accounts were to default was TSEK  
1,557,349 at year-end, and the largest potential loss if a reinsurance counterparty were to default was TSEK 356,002. As presented 
in table C3(1) above, most of the exposure has a credit quality step of A or higher. Information about material exposures to  
individual companies/groups of companies and financial institutions is presented in section C.7. 

C.3.3 Risk-reduction techniques 
The credit risk that arises through counterparties in financial derivatives is primarily reduced by using central counterparty  
clearing (CCP). For other counterparties in financial derivatives, the principle of diversification is applied and trading is limited to 
counterparties with high credit ratings. Regular follow-ups of exposure in terms of pledged assets take place for each counter-
party, and standardised collateral agreements are prepared with all counterparties.  
 
Credit risk from counterparties in ceded reinsurance is limited in the first instance by selecting counterparties with high credit 
ratings and by applying limits for maximum exposure to each counterparty.  
 
Credit risk in holdings in loan funds, including mortgage funds are reduced by diversification since the funds finance a large  
number of loans. The loan funds that Länsförsäkringar AB and the insurance subsidiaries have invested in have collateral that far 
exceeds the size of the loan, which also reduces the credit risk. 

C.3.4 Risk sensitivity 
As presented in table C3(1), most of the exposure for credit risk from counterparties has a credit quality step of A or higher.  
Exposure to credit risk in other receivables is not deemed to be material since the past history of these other receivables shows a 
low incidence of default receivables and no losses have been confirmed. 
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C.4 Liquidity risk 
Liquidity risk is defined as the risk that payment commitments cannot be fulfilled due to insufficient cash funds. 
 
Liquidity risk for Länsförsäkringar Bank is described in the company’s Pillar III report information. Commentary on  
Länsförsäkringar Liv’s liquidity risk is provided separately in the relevant section in the company’s report. 

C.4.1 Risk exposure 
For the Länsförsäkringar AB Group’s insurance companies, the lack of liquidity could lead to the companies not being able to fulfil 
their commitments to customers and stakeholders, that these commitments can only be fulfilled by raising funding at significantly 
higher costs than usual or by divesting assets below their market value. Funding opportunities for the insurance companies are 
restricted by Chapter 4, Item 6 of the Swedish Insurance Business Act. The business activities of the insurance companies are 
based on premiums being paid in advance and being managed until insurance compensation is to be paid out. The liquidity risk in 
the insurance subsidiaries is closely related to the investment assets in the companies’ investment portfolios, including liquidity 
requirements for signed derivative agreements. 
 
Management of liquidity risk is based on management taking place in each subsidiary and in the Parent Company of Länsförsäk-
ringar AB, rather than at Group level. The nature of the operations differs between the banking and insurance operations and 
there are legal restrictions on for the scope of internal loans. The subsidiaries also have clear rules regarding how assets are to be 
deposited to ensure that they are readily available to the company and can thus be realised as needed. In practice, liquidity risk is 
primarily an issue for the Länsförsäkringar Bank Group. 
 
The Parent Company Länsförsäkringar AB’s liquidity risks are low since premiums are received in advance and large individual 
claims and payouts outside normal cash flows are known well in advance of when they fall due. The Parent Company’s liquidity is 
mainly affected by dividends and Group contributions from subsidiaries, any requirements for contributions to be made to sub-
sidiaries and dividends to owners. To meet liquidity requirements, the Parent Company maintains cash and cash equivalents, which 
at year-end amounted to TSEK 1,718,254.  
 
Länsförsäkringar Fondliv’s liquidity is relatively stable, since fund units are divested in line with payments being made to policy-
holders. The company’s liquidity was primarily affected by fund changes and costs for the sale. Liquidity risk is managed by  
continuously adjusting the need for cash and surplus liquidity based on established liquidity forecasts for the payment of  
securities transactions and claims payments and, where necessary, other inward and outward payments, such as premiums and 
operating expenses. The majority of the funds in the trading book are liquid in the short term and purchases on behalf of the  
insured are not performed until payment has been received for the sales transaction.  
 
The insurance subsidiaries sign collateral agreements with counterparties in financial derivatives. The agreements require that 
collateral be pledged for derivatives that have a negative value for the company in question. This collateral is pledged in the form 
of cash funds that are transferred to the counterparties, thus entailing a certain liquidity risk. For derivatives with positive values 
for the company, collateral is received which can reduce this risk.  
 
The specification of investment assets per class of asset with various liquidity is presented in the table C4(1). The total amount of 
the expected gain included in the group’s future premiums amounted to TSEK 849,201 on 31 December 2023. 
 
Table C4(1): Specification of assets per liquidity class, 31 Dec 2023, as a percentage of total investment assets 

Liquidity class Class of asset 
Parent Company  

Länsförsäkringar AB 
of which: 

Agria 

of which:  
Länsförsäkringar  

Gruppliv 

of which:  
Länsförsäkringar  

Fondliv 
1 Cash 17% 24% 28% 12% 

2 Direct holdings of treasury bills,      

 government bonds, covered bonds 28% 42% 32% 20% 

3 Funds traded daily, listed shares 21% 20% 24% 32% 

4 Corporate bonds and other bonds 11% 10% 13% 11% 

5 Funds with less frequent trading 0% 0% 0% 0% 

6 Unlisted shares, Private Equity, Private Debt,      

 
directly owned properties, infrastructure and 
forest 24% 4% 3% 25% 

 
Investments in accordance with the prudent person principle 
Each of the Länsförsäkringar AB Group’s insurance company’s investment guidelines also state that the investment assets are to 
be invested by taking into account each company’s liquidity needs for meeting their commitments.  
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C.4.2 Risk concentration 
Länsförsäkringar AB believes that the Länsförsäkringar AB Group does not have any concentrations of liquidity risk. 

C.4.3 Risk-reduction techniques 
Liquidity risk is minimised by the predominant proportion of investments being made in securities with high liquidity that are listed 
on established exchanges. To further limit liquidity risk, levels of the liquidity reserve have been established to cover various  
forecasted requirements and rules exist on how investments are to be made in unlisted assets.  

C.4.4 Risk sensitivity 
The risk sensitivity for the liquidity risk in the Länsförsäkringar AB Group’s insurance companies is low. Investments are primarily 
made in assets with high liquidity in well-established markets, which limits liquidity risk.  

C.5 Operational risk 
Operational risk refers to the risk of losses arising due to inadequate or failed internal processes, human error, erroneous systems 
or external events, and includes legal and compliance risk. 

C.5.1 Risk exposure 
Operational risk comprises a central part of the Group’s risk profile. The day-to-day operations include a variety of process risks 
and the subsidiaries’ products and services may be associated with different types of product risks. Security risks, such as crime 
and improprieties cannot be completely avoided and as advances are made towards more digitalised customer meetings and  
business processes, combined with the geopolitical security situation, information security risks and IT risks are increasingly  
becoming focal points. Compliance risks are continuously in focus, particularly risks associated with money laundering and the 
financing of terrorism, mainly in the banking operations but also in the insurance operations, which requires active management. 

C.5.2 Risk concentration 
Länsförsäkringar AB believes that there are no material concentrations of operational risk in the Group companies or overall in 
the Länsförsäkringar AB Group. 

C.5.3 Risk-reduction techniques 
Work on operational risk is based on Group-wide methods that encompass business-critical processes and key controls as well as 
reported incidents and the operations’ self-assessment of operational risk. All employees are responsible for actively managing 
operational risk within their individual operations. The department that takes the risk owns the risk, which means that the daily 
management of operational risk primarily takes place in the business operations. This means that the daily management of opera-
tional risk primarily takes place in the business operations. Risks are minimised by proactive preventive measures and awareness 
of operational risk in every decision-making situation. 
 
The process of managing and controlling operational risk includes identifying, measuring, monitoring, managing and reporting. 
Business-critical processes and associated risks have been analysed and documented. Controls of process risks are performed 
every quarter and reported to each company Board. Operational risk analyses are performed annually. Operational risks are  
identified, the potential consequences evaluated and probability of the risk occurring assessed. Action plans are prepared for  
material and significant risks that the operations deem requires handling, and the operations work actively to reduce the risk level 
over time. Action plans are followed up every quarter at management level.  
 
The Länsförsäkringar AB Group has a Group-wide framework for identifying, measure and documenting risks in the decision- 
making process for decisions that are expected to have a material impact on the Group’s profitability, risk profile, organisation or 
brand. The purpose is to ensure efficient decision-making through proactive and appropriate management of the risks so as to 
thereby achieve established targets with a higher degree of certainty, to ensure compliance with applicable laws and regulations 
and to create customer value. Furthermore, the organisation applies a special process for the approval of new investment assets 
that aims to highlight and manage potential risks prior to investments in a new class of asset, type of instrument or fund.  
 
The Länsförsäkringar AB Group’s continuity management involves ensuring the organisation’s ability to manage critical operations 
at an acceptable level, regardless of what disruptions occur, with the aim of protecting customers, confidence in the company and 
the brand. Preparing business continuity plans and procedures creates contingency preparation and the capability to maintain 
business continuity before, during and after a disruption or a crisis has occurred. The overall goal for security work is to protect 
the organisation’s assets with protection value from all types of threats – internal or external, intentional or unintentional.  
Security activities follow applicable legal requirements and are conducted in accordance with the information security standards 
SS-ISO/IEC 27001:2014 and 27002:2014 and the normative standard in business continuity management SS-ISO/IEC 22301. 
 
The companies in the Länsförsäkringar AB Group may, from time to time, outsource parts of the operations to external con- 
tractors, for example, to enhance the efficiency of operations. In order to maintain a high level of control, the companies’ guide-
lines address issues including the procurement skills of the companies, suitability assessment, impact analysis and realisation 
plans.  
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C.5.4 Risk sensitivity 
The Länsförsäkringar AB Group regularly conducts exercises and tests to ensure that every company is highly capable of  
managing crisis situations. Exercises and testing comprise both manual response procedures and automated IT support. Crisis 
management team exercises, desktop testing and both large and small technological testing of application infrastructure and life 
cycles are carried out annually according to established plans. Both desktop and technological testing of applications and life 
cycles and crisis management exercises are regularly conducted. The result of the tests and exercises showed that the companies 
generally have a sound ability and business contingency to manage crises that arise. 

C.6 Other material risks 
In addition to the aforementioned risks, the Länsförsäkringar AB Group is also exposed at group level to business risks, emerging 
risks, group risks, concentration risk and climate risks.  
 

 Business risk pertains to the risk of lower earnings, higher expenses or loss of confidence from customers or other 
stakeholders.  

 Emerging risks refers to new or changed behaviour patterns, situations or trends that may have a material impact on the 
company’s financial situation, market position or brand in a negative direction within the company’s business planning 
horizon.  

 Group risk refers to the risks associated with the complexity of conducting both banking operations and life-assurance 
and non-life insurance operations in the same group. 

 Concentration risk refers to the risk of a single exposure, homogeneous group of exposures or a specific market event 
resulting in widespread losses even if the operations were to be well-diversified. Concentration risk may derive from 
concentrations of both assets and liabilities as well as sources of income and suppliers, including suppliers of outsourced 
services. 

 Climate risk refers to the risks that the consequences of climate change may have on the company’s business activities. 
Climate risks can materialise either through physical risks, such as more cases of extreme weather and gradually rising 
sea levels, or through transition risks, such as regulatory, political and market changes related to the transition to a low-
carbon society. 
 

Climate risk is a material sustainability-related risk for the Länsförsäkringar AB Group and is described in more detail below. 

C.6.1 Risk exposure 
Climate risk represents a direct financial risk in the form of potential impact on the insurance business, lending and investments 
for the Länsförsäkringar AB Group. These areas are likely to be affected simultaneously, which makes the risk both complex and 
significant. Climate-related risks and opportunities and the direct and indirect climate impact of the operations are identified  
annually in the business and prioritised by the Sustainability Committee. The table below presents a selection of risks identified by 
the company and the Sustainability Committee. 
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Table C6(1): Selection of identified climate risks 

Transition risks   

Transition risks for Länsförsäkringar AB 
arise when the transition leads to abrupt 
and unexpected events that have not been 
considered in, for example, the company’s 
models and business plans. Risks are 
deemed probable in the short term (1–5 
years) to medium term (5–20 years). 

Stricter requirements for compensation for GHG emissions risk generating higher costs for  
Länsförsäkringar AB.  

Agriculture and forestry are particularly at risk of being impacted by regulatory transition risks that could 
result in major transition costs but also affect the attractiveness of investing in these sectors. 

The risk of major transition risks in certain sectors, which lead to assets in these sectors losing value or risk 
becoming stranded assets. Examples of sectors that could be affected are extracting fossil energy,  
transportation, textiles and industry.  

Risk that investments do not follow the emission reductions compatible with the targets of the Paris  
Agreement. This has an effect on Länsförsäkringar AB’s portfolios in terms of both a decline in value and 
our commitments under the Paris Agreement. 

Risk that the climate transition limits the range of energy sources, which means greater sensitivity to high 
energy prices during new energy crises. Risk that companies, agricultural operations, tenant-owners’  
associations and households are more vulnerable. Risk that companies we invest in that want to have fossil-
free energy experience a shortage of supply and/or higher prices, which impacts our returns. 

Risk that experience and expertise are insufficient to be able to insure, finance and invest in new  
technologies related to the climate transition.  

Risk that Länsförsäkringar AB’s focus on exclusion in its investment strategy is too intense, meaning that 
investment opportunities are missed in companies who are transitioning to more climate-smart operations.  

The reason for exclusion may differ between products, which may be difficult to communicate and  
reputation risk may arise in cases in which exclusions for different products are compared.  

Strategic risk for the industry and for Länsförsäkringar AB should the risk of greenwashing be given more 
scope to the extent that it obstructs the transition. Intense pressure from stakeholders could drive the 
transition towards a limited investment range, resulting in major concentration risk. 

Risk that Länsförsäkringar AB does not change our operations in line with the climate transition. This could 
lead to the company lagging behind, for example, with our business models, and product and service  
development, and thus apply incorrect pricing or experience lower demand.   

Physical risks   

The physical risks for Länsförsäkringar AB 
comprise climate-related changes and  
extreme weather events whose frequency 
and magnitude are not taken into account 
in models and pricing, for example. Risks 
are deemed probable in the medium term 
(5–20 years) to long term (+20 years).  

Risk of higher expenses related to claims and payments in non-life insurance, pet insurance and accident 
and health insurance. This impacts Länsförsäkringar AB’s own insurance products and via the 
Länsförsäkringar Alliance’s internal reinsurance solution.  

Risk of lower premiums earned due to uninsurable elements in areas or industries that are particularly  
vulnerable. 

Risk of higher reinsurance costs in the reinsurance market. 

Climate change risks leading to a decline in the value of collateral and the solvency of property owners and 
agricultural customers, which is a risk for the loans issued by the banking operations and future loans.  

Agriculture and forestry are particularly at risk of being impacted by climate change. This impact could 
come both from extreme weather events and from chronic changes in temperature and access to water as 
well as the risk of new diseases.  

For the individual, climate change and adapting to it risk leading to potential limitations in housing and work, 
which affects general solvency. 

 
The effects of the climate risks described above will affect Länsförsäkringar AB’s operations over time. Climate risk is a  
systematic risk that as a result of its impact on society is impossible to completely eliminate. Strategies and business models will 
need to be gradually adapted to manage the effects of climate risks in each business area, and also to leverage any opportunities. 
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C.6.2 Risk concentration 
Given that the Länsförsäkringar AB Group conducts well-diversified operations in non-life insurance, traditional life assurance, 
unit-linked insurance and banking operations with a geographic spread throughout Sweden, concentration risk is deemed to be 
low. 

C.6.3 Risk-reduction techniques 
Länsförsäkringar AB has a climate-smart vision that entails that the company is to work actively to reduce climate impact and the 
climate risks throughout its operations and to encourage climate adaptation to reduce the damaging impact of climate change. 
The Länsförsäkringar AB Group’s goal is to be climate-positive by 2045. A goal under this target is for investment portfolios and 
own managed funds to have an emissions level in line with the target of the Paris Agreement by 2030, meaning limiting global 
warming to 1.5°C.  
 
Climate risk is included in Länsförsäkringar AB’s risk-management system and is reported and followed up in the same way as 
other risks. The Risk Management function reports on climate risk to the Board at least once a year. The risk appetite for climate 
risk is moderate, which means that climate risks are limited through proactive efforts to reduce exposure both to transition risks 
and to physical climate risks. Exposure is reduced mainly through proactive measures, changes to investments, engagement with 
investments and creating the conditions for customers to change, for example, through product development.  
 
The Risk Management function coordinates the operations’ monitoring of climate risk via a climate risk team with representatives 
from all business units. The objective of the team is to compile at an overall level identified climate risks that each business unit is 
exposed to and analyse how they interrelate so as to provide a collective assessment of the Länsförsäkringar AB Group’s climate 
risk exposure. 
 
Länsförsäkringar AB works on identifying and reducing climate risk in its investments by applying a systematic process for  
allocation and investment analyses, selection of investments or asset managers, and engagement. To reduce the risk of higher 
claims costs for weather-related insurance claims, risk management in the non-life insurance operations focuses on predicting 
and preventing such claims. In addition to proactive measures carried out jointly with the Länsförsäkringar Alliance, the Alliance’s 
reinsurance programme is also regularly updated to ensure it is always suitable in relation to approved strategies and develop-
ments in the insurance and reinsurance markets. An appropriately structured reinsurance programme not only helps to manage 
climate risk in Länsförsäkringar AB’s share of the reinsurance pool but also to manage climate risk for the entire Alliance. 

C.6.4 Risk sensitivity 
Länsförsäkringar AB works continuously on developing metrics to follow up climate risk to achieve as comprehensive an overview 
of potential effects as possible. For example, an annual climate scenario analysis is carried out under the framework of the Own 
Risk and Solvency Assessment (ORSA). The purpose of this analysis is to illustrate how various potential development scenarios 
for climate change could impact the operations over time. 
 
Three difference climate scenarios have been used from the NGFS (Network for Greening the Financial System) and the Bank of 
England in the 2023 analysis. The scenarios from the NGFS and the Bank of England are broad in nature, encompassing physical 
climate risks and transition risks in the form both of financial and of natural catastrophe-related parameters. By using these  
scenarios a step is being taken towards the vision of a coherent analysis of the impact of the climate on the operations of the  
entire Länsförsäkringar AB Group. 
 
The three climate scenarios are: 
 
Early Action 
The transition to a net-zero economy starts immediately and ends by around 2050. Carbon taxes and other policies intensify  
relatively gradually over the scenario horizon. Some sectors are more adversely affected by the transition than others, but the 
overall macroeconomic impact is muted, particularly in the latter half of the scenario once a significant portion of the required 
transition has occurred. The transition leads to global warming being limited to 1.8°C. 
 
Late Action 
The implementation of policy to drive the transition is delayed until 2031 and is then more sudden and disorderly. A substantial, 
unforeseen increase in the price of carbon dioxide reduces economies’ supply capacity and results in material short-term macro-
economic disruption. This is particularly concentrated in carbon-intensive sectors, which certain assets becoming stranded 
(worthless). The transition has effects and like Early Action global warming is limited to 1.8°C. 
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No Additional Action  
As the name implies, no new climate policies are introduced beyond those already implemented. Growing greenhouse gas  
emissions result in global warming of 3.3°C by the end of the scenario and to 4.1°C at the end of the century. Global warming leads 
to chronic changes in precipitation, ecosystems and sea levels. There is also a rise in the frequency and severity of extreme 
weather events such as heatwaves, droughts, wildfires, tropical cyclones and flooding. There are permanent impacts on living and 
working conditions, buildings and infrastructure. The major effects of global warming in this scenario are expected in the second 
half of the century.  
 
The analysis compares the three climate scenarios with a comparison scenario based on a long-term historical average from an 
economic scenario generator (referred to below as the “historical scenario”).  The historical scenario is intended to reflect what 
the future would have been without any effects of climate change. 
 
Two clear outcomes can be seen in the analysis. Firstly, the investment profile plays an important role. Secondly, the largest  
difference over time is not between the different scenarios but between the climate scenarios and the historical scenario.  
The figure below shoes the value growth trend for the two different investment portfolios, the upper with a high share of equities 
and the lower with a low share of equities.  
 
Figure C6(1): Value growth trend in investment portfolio with high share 
of equities 
 

 

 
Figure C6(2): Value growth trend in investment portfolio with low share of 
equities 
 

 
 

 
Based on the NGFS’s and the Bank of England’s climate scenarios and with a historical scenario for comparison, the conclusion is 
that the ability to generate returns on investments will be lower in the future than it has been in the past – even though we have 
succeeded in making the transition and limiting global warming to 1.8°C – and also that the investment portfolio plays an  
important role since different classes of assets are affected to varying extents by the physical effects of climate change and the 
transition. 
 
The no additional action scenario results in the lowest value growth trend even by 2050 despite the largest difference in physical 
risks between the scenarios being expected in the second half of the century, which is not included in the analysis since it extends 
to 2050.  
 
It is important to be aware of the major uncertainties in models, assumptions and results for this type of analysis. It is impossible 
for the climate scenarios available today to contain all information about the transition and physical effects that affect risk and 
return. Uncertainty also increases markedly when analyses cover longer time horizons.  
 
Scenario analysis for lending 
Länsförsäkringar Bank has performed scenario analyses based on the TCFD’s recommendations since 2018. The analyses are 
based on the Swedish Meteorological and Hydrological Institute’s and the Swedish Civil Contingencies Agency’s scenarios for 
climate change, based on the UN Intergovernmental Panel on Climate Change’s long-term scenarios for 2100, and were prepared 
in cooperation with the Länsförsäkringar Alliance’s natural-catastrophe specialists. The effects on the various loan portfolios in a 
no additional action scenario were also analysed. The analyses looked into how climate change could impact the market value of 
properties in terms of direct effect and impact on operating and maintenance expenses. Analysis was also conducted of the im-
pact of rising costs of living on customers’ repayment capacity and operating and maintenance expenses as an effect on climate 
change. 
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Analysis of claims costs from natural catastrophes 
For Länsförsäkringar AB’s non-life insurance business, the analysis was supplemented with an analysis of how climate change can 
impact the trend in claims costs for flooding. Higher claims costs for this type of event affect Länsförsäkringar AB through the 
shared reinsurance pool for catastrophe risk that the Länsförsäkringar Alliance has, in which Länsförsäkringar AB has a share.  
This pool handles claims within the Alliance that exceed the retention of the local company. Climate change could be predicted to 
result in higher claims costs in the future and greater uncertainty in claims forecasting.  
Challenges and uncertainty are associated with how the reinsurance market will be impacted by the long-term effects of climate 
change, and there is a risk that premiums and retention could increase as these effects become evident.  
 
Climate risk stress metrics 
Based on the carbon footprint of Länsförsäkringar AB’s investment portfolios, estimates are made of the potential cost for 
Länsförsäkringar AB to purchase emissions rights corresponding to size of the carbon footprint. The price of carbon emissions, 
meaning the price of emissions rights per tonnes CO2e, is expected to increase markedly in the future in order to complete the 
transition and to limit climate change.  
 
In the figure below, the cost for paying the carbon footprint from the Group’s total investment assets has been calculated using 
both the current price of emission rights (EU ETS) and the Bank of England’s assumptions regarding the price trend in the Early 
Action and Late Action scenarios (described above) and the International Energy Agency’s (IEA) assumption regarding the price 
trend in a Net Zero Emissions by 2050 scenario. 
 
Figure C6(3): Potential cost for purchasing emissions rights corresponding to the size of the carbon footprint of the Länsförsäkringar AB Group’s investment 
portfolios for various assumptions about the price of emissions rights 2035 and 2050  

 

C.7 Other information 
The group’s exposures to individual companies/groups of companies and financial institutions as per 31 December 2023 are pre-
sented in the table below. 

There is no other material information on the group’s risk profile. 
 
Table C7(1): Total exposures to individual companies/groups of companies and financial institutions amounting to at least 10% of the group’s 

solvency capital requirement, 31 Dec 2023 

TSEK 
Agria incl. 

Agria Vet Guide LF Gruppliv LF Fondliv LF Liv 
LF Bank 

Group 

Parent  
Company 

LFAB 
LFAB  

group level 
Skandinaviska Enskilda Banken AB 277,154 98,048 1,181,536 4,333,760 8,484,203 623,906 14,998,607 

Stadshypotek AB 49,298 16,379 65,342 2,671,414 7,697,309 483,107 10,982,849 

Nordea Hypotek AB 66,204 12,006 327,911 3,689,559 6,008,234 616,858 10,720,772 

Swedbank Hypotek AB 105,673 12,097 240,337 117,839 6,007,099 358,813 6,841,857 

Sveriges Säkerställda Obligationer AB 167,021 33,611 109,921 1,346,621 4,235,068 64,481 5,956,723 

Danske Hypotek AB 0 3,901 0 0 4,483,884 353,071 4,840,856 
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D. Valuation for solvency purposes 
 

Under the Solvency II regulations, assets and liabilities are to be measured at market value in Solvency II balance sheet.  
The market values of the investment assets can often be read in the financial markets, while the market values of, for example, 
technical provisions that are not bought or sold to any great extent must be calculated by applying an approximate method.  
 
The group and the subsidiaries value assets and liabilities in the Solvency II balance sheet according to the following main  
principles. 
 

 Assets are valued at the amount for which they could be exchanged between knowledgeable willing parties in an arm’s 
length transaction, in accordance with the Solvency II Directive, 2009/138/EC, Article 75:1a. 
 

 Liabilities are valued at the amount for which they could be transferred, or settled, between knowledgeable willing parties 
in an arm’s length transaction, in accordance with the Solvency II Directive, 2009/138/EC, Article 75:1b. 

 
 Assets and liabilities are to be valued based on the assumption that the undertaking will pursue its business as a going 

concern, in accordance with Article 7 of the Commission Delegated Regulation (EU) 2015/35. 
 
Both the group’s and the individual insurance companies’ financial statements are prepared in accordance with legally restricted 
IFRS, which means that most items are measured at fair value. Assets and liabilities are to be revalued if the Solvency II  
regulations prescribe different valuation rules than those used in the financial statements. In most cases, the financial statements 
and the Solvency II balance sheets are the same. The group’s Solvency II revaluations are described in section D.1 and D.3 below. 
 
The Solvency II balance sheet for the Group includes the insurance Parent Company Länsförsäkringar AB and the insurance  
subsidiaries Agria, Länsförsäkringar Gruppliv and Länsförsäkringar Fondliv. The capital requirement and own funds of 
Länsförsäkringar Bank and its subsidiaries are to be added to the group’s capital requirements and own funds. Länsförsäkringar 
Liv’s capital requirement and own funds must also be added, but own funds are included at a maximum of the company’s solvency 
capital requirement. 
 
No assumptions on future management decisions are deemed to have a material impact on the carrying amounts in the Solvency 
II balance sheet. 
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D.1 Assets 

D.1.1 Valuation of assets 
In accordance with QRT s.02.01.02 (refer to Appendix 1), the following balance sheet shows the material asset items and an over-
view of total liabilities on 31 December 2023 for the group with carrying amounts for the financial statements supplemented with 
reclassifications and Solvency II amounts5. The group’s balance sheet does not include Länsförsäkringar Liv’s or Länsförsäkringar 
Bank’s assets and liabilities. 

Table D1(1): Assets and liabilities, 31 Dec 2023    

Assets (TSEK) Financial statements Revaluation 
Solvency II 

amount 

Goodwill 81,283 -81,283 0 

Deferred acquisition costs 2,905,379 -2,905,379 0 

Intangible assets 2,894,356 -2,894,356 0 

Property, machinery & equipment for own use 411,482 - 411,482 

Shares and participations in subsidiaries and associated companies 9,442,961 11,143,999 20,586,960 

Other equities 2,925,408 74,954 3,000,362 

Bonds 7,250,401 - 7,250,401 

Mutual funds 5,579,064 - 5,579,064 

Derivatives 134,643 - 134,643 

Assets unit-linked insurance or index-linked insurance 221,635,694 - 221,635,694 

Loans and mortgage loans 96,265 - 96,265 

Reinsurers’ portion of technical provisions (refer to section D.2) 8,840,882 -1,926,464 6,914,418 

Insurance receivables 3,738,642 -3,367,456* 371,186 

Reinsurance receivables 183,097 341,222* 524,319 

Cash and bank balances 3,645,144 - 3,645,144 

Other asset items 2,482,954 -67,357 2,415,597 

Total assets 272,247,655 317,880 272,565,535 

* The revaluation items attributable to current premiums that in the Solvency II balance sheet are not included in insurance or reinsurance receivables and instead are taken into 
account in the best estimate of the technical provisions. 

    

Liabilities (TSEK) Financial statements Revaluation 
Solvency II 

amount 

Technical provisions, gross before ceded reinsurance (refer to section D.2)    

     Non-life insurance 14,757,696 -5,139,617 9,618,079 

     Life assurance excluding unit-linked insurance and index-linked insurance 8,511,420 -183,151 8,328,269 

     Unit-linked insurance and index-linked insurance  222,127,915 -12,280,969 209,846,946 

Other liabilities (refer to section D.3) 4,758,920 -1,048,025 3,710,895 

Total liabilities 250,155,951 -18,651,762 231,504,189 

Assets minus liabilities 22,091,704 18,969,642 41,061,346 

D.1.2 Valuation principles in the solvency calculation of various classes of asset compared with the finan-
cial statements 
This section addresses the valuation principles, methods and main assumptions used to value the group’s material assets items 
under the Solvency II rules.  

It also describes, where applicable, how such valuations differ from valuations in the financial statements. The items described 
below derive from the group’s balance sheet in the table above and from the Parent Company’s and the subsidiaries’ balance 
sheets, which follow in the section for the insurance companies’ Solvency and Financial Condition Report, or are included in the 
item Other assets. 

 
5 In the balance sheet, amounts are recognised according to IFRS but classified according to the Solvency II rules in the “financial statements” column. The main 
difference in classification is that investments are distributed between other asset items. 
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Goodwill 
Goodwill is to be valued at zero according to the Solvency II regulations. According to the financial statements, consolidated 
goodwill is measured at cost adjusted for amortisation and impairment. Consolidated goodwill is amortised based on its useful life. 
If the useful life cannot be determined, it is assumed to be five years. Goodwill is distributed to cash-generating units and is tested 
for impairment at least once annually. 

Deferred acquisition costs (DAC) 
Selling expenses that have a clear connection to underwriting insurance contracts are capitalised as Deferred acquisition costs in 
the balance sheet and are depreciated over the useful life according to the financial statements. Deferred acquisition costs are 
valued at zero under Solvency II. Deferred acquisition costs and income derive from accrual accounting in the annual report. 
These items are not related to the timing of cash flows for acquisition costs, which is the criterion for being recognised as tech-
nical provisions under Solvency II. Future cash flows for acquisition costs (meaning the cash flows expected but that have not yet 
arisen in relation to valid insurance policies) are instead handled by calculating the best estimate of technical provisions according 
to Solvency II.  

Other intangible assets 
Other intangible assets are valued at market value if they are separable, can be sold separately and if the valuation is based on 
quoted market prices on active markets for the same or similar assets. The other intangible assets that the Group recognises in 
the financial statements refer to proprietary IT systems, acquired IT systems and acquired customer assets. None of these assets 
are deemed to meet the requirement of being possible to sell with a valuation that can be attributed to quoted market prices in 
active markets. This means that the item does not have any value in the Solvency II balance sheet. 

Other intangible assets in the financial statements are valued at amortised cost less accumulated amortisation and impairment. 
This differs from the Solvency II valuation under which the value is zero. 

Deferred tax assets 
Refer to section D.3.2 Deferred tax liabilities. 

Property, machinery and equipment for own use 
The assets side comprises equipment and leasehold improvements.  Assets are recognised at cost less accumulated depreciation 
and accumulated impairment in the financial statements. 

There are no differences in valuation principles and assumptions between the financial statements and Solvency II since the car-
rying amount is deemed to be a reasonable approximation of the fair value. 

Investments 
Shares in subsidiaries and associated companies  
At group level, shares in subsidiaries that are not consolidated in the Solvency II balance sheet refer to holdings of unlisted shares 
in Länsförsäkringar Bank and Länsförsäkringar Liv. The value of Länsförsäkringar Bank is measured in the Solvency II balance 
sheet according to the adjusted equity method, which means the Länsförsäkringar Bank Group’s equity less any goodwill and in-
tangible assets. However, the valuation of equity excludes Additional Tier 1 capital despite this comprising an equity instrument 
since external parties own the instruments and it is the most conservative way of estimating a fair value of the Länsförsäkringar 
Bank Group. The wholly owned insurance company Länsförsäkringar Liv, which is operated in accordance with mutual principles 
and is not consolidated, is measured at an amount corresponding to the share capital, which is the same amount that is recog-
nised in the Länsförsäkringar AB Group. Shares in associated companies refer to holdings of unlisted shares and are valued ac-
cording to the adjusted equity method, less any goodwill and intangible assets. 

The difference can be found in the classification between the Solvency II balance sheet and the financial statements regarding the 
holdings of unlisted shares for which the participating interest is less than 20% but where there is considered to be a significant 
influence in the companies. In the Solvency II balance sheet, these holdings are classified as “Other equities” which differ from the 
financial statements where they are classified as associated companies. However, there are no valuation differences attributable 
to these holdings at group level, only categorisation differences. Reclassification entailed that “Other equities” increase SEK 75.0 
M and “Shares in subsidiaries and associated companies” declined in a corresponding amount in the Solvency II balance sheet 
compared with the financial statements. 

Other equities 
Equities refer to holdings of both listed and unlisted shares. The valuation techniques for listed shares applied are based on market 
data as far as possible, whereas company-specific information is used a little as possible. There are differences in the value of eq-
uities between the financial statements and the Solvency II balance sheet at group level. However, there is a difference in classifi-
cation between the Solvency II balance sheet and the financial statements, see the last paragraph under “Shares in subsidiaries 
and associated companies" above. 
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Bonds  
Bonds refer to holdings of government bonds and corporate bonds that are essentially listed in an active market. The fair value 
was calculated based on the quoted buying-rate of the assets on the balance-sheet date. The valuation techniques applied are 
based on market data as far as possible, whereas company-specific information is used as little as possible. 

Mutual funds 
Mutual funds primarily refer to equities funds and interest-bearing funds that are essentially listed in an active market. The fair 
value was calculated based on the quoted buying-rate of the assets on the balance-sheet date. Mutual funds are not recognised 
separately in the financial statements and are instead included in equities and in bonds. 

Derivatives 
The calculation bases for derivatives may differ. For derivatives listed in an active market, the fair value is determined as the listed 
price. However, for derivatives not listed in an active market, the fair value is determined by applying a valuation technique. This 
technique is based on discounted expected future cash flows.  

Assets in unit-linked insurance or index-linked insurance 
For this class of asset, Länsförsäkringar holds unit-linked insurance assets policyholder bears the risk. The calculation base for the 
valuation is prices listed in an active market.  

Reinsurers’ portion of technical provisions 
For ceded reinsurance, the benefits to which the company is entitled under the reinsurance contract are recognised as the re-
insurers’ portion of technical provisions. The bases for calculation and assumptions differ between the financial statements and 
Solvency II. This is described in section D.2. 

Insurance receivables 
Refers to receivables from policyholders and other insurers, and receivables attributable to the insurance operations. Premium 
receivables that have not yet fallen due for payment are included in the item in the financial statements, but in Solvency II the 
future premiums are instead taken into account in the best estimate of the technical provisions. Premiums due for payment after 
the balance-sheet date are thus measured in the premium reserve and consequently excluded from the assets side in the Sol-
vency II balance sheet (refer also to section D.2). The remaining balance in Solvency II refers only to past due receivables from 
policyholders and other insurers as well as other receivables linked to the insurance operations. Both in the Annual Report and in 
Solvency II, these receivables are recognised at the amount expected to be received. 

Reinsurance receivables 
Ceded premiums that have not yet fallen due for payment are included in the item in the financial statements, but in Solvency II 
they are taken into account in the best estimate of the reinsurers’ portion of technical provisions.  

Premiums due for payment after the balance-sheet date are thus excluded from the receivables in the Solvency II balance sheet 
(refer also to section D.2).  

Cash and bank balances 
The calculation base for cash and bank balances in the solvency calculation is the nominal amount, which is deemed to be a suit-
able base for calculating fair value. There are no differences in bases for calculation and assumptions between the financial state-
ments and Solvency II. 

Other asset items 
Other asset items may refer to deposits with companies that have ceded reinsurance, receivables (operations, not insurance) and 
prepaid expenses and accrued income. No special calculation methods were used for the items encompassed by other assets. 
There are no differences in bases for calculation and assumptions between the financial statements and Solvency II. 

D.1.3 Material differences between the group’s valuation principles and those used by its subsidiaries 
There are no material differences between the group’s and the subsidiaries’ valuation principles applied to valuations for solvency 
purposes. 
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D.1.4 Other information about assets 

Assumptions and judgements, including those about future and other significant sources of estimation uncertainty 
The preparation of financial statements and regulatory reports requires that corporate management make judgements and esti-
mates that affect the application of the principles and the recognised amounts of income, expenses, assets, liabilities, provisions 
and contingent liabilities presented. The relevance and reasonableness of such judgements and estimates is continuously evalu-
ated. In calculating the life-assurance provision, assumptions are made regarding the discount rate, mortality, morbidity and ex-
penses. When calculating technical provisions, an actuarial estimate of anticipated additional costs for claims incurred and ex-
penses for claims that may be incurred during the remaining term of the insurance policy is made. There may be some uncertainty 
in the estimates for the depreciation period for deferred acquisition costs for unit-linked insurance contracts since the assump-
tion for the depreciation period is based on statistics in the term of the insurance contracts. The valuation of the limited extent of 
currency and interest-rate derivatives that exist is assessed as having low uncertainty since the theoretical value is based on ob-
servable data and the fact that standard systems are used. 

Effects may arise on the basis of the new accounting policies that will be introduced in future year and that could impact the 
amounts recognised in valuations in the solvency calculation. Accounting policies that have been adopted, or are expected to be 
adopted, but that have not yet been applied may affect assets and liabilities in the Group. 

Amended accounting policies 
From 1 January 2023 Länsförsäkringar AB prepares its consolidated financial statements in accordance with Chapter 7, Sections 
1–4 of the ÅRFL and insurance regulations FFFS 2019:23.  

The new accounting policies have an impact on the group’s goodwill item in the financial statements. However, this has no effect 
on the group’s Solvency II balance sheet since goodwill does not have any value in Solvency II.  

Insurance regulations give unlisted insurance groups the option to apply IFRS 16 Leases even though the standard is not applied 
to the annual report for the legal entity.  

The Länsförsäkringar AB Group has decided not to apply IFRS 16 in the consolidated financial statements after the transition to 
the new accounting policies. This choice means that all leases, both as lessee and lessor, are recognised as if they are operating 
leases even if the lease is deemed to be a finance lease. The same policy is also used in the Solvency II balance sheet. This means 
that no asset or liability item attributable to leases is recognised in the group’s balance sheet, either in the financial statements or 
in the Solvency II balance sheet. Last year’s asset item and liability item attributable to IFRS 16 amounted to TSEK 1,170,821 and 
TSEK 1,210,492, respectively, in the group’s financial statements and the same amount was also found in the Solvency II balance 
sheet. The net effect of these items, i.e. assets minus liabilities, amounted to SEK -39,671 M last year. 
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D.2 Technical provisions 
Technical provisions are valued at the relevant amount that each company in the Group would need to pay if it were to immedi-
ately transfer its insurance and reinsurance obligations to another insurance company. The value is calculated as the total of the 
best estimate and a risk margin.  

An outline of the valuation principles for the technical provisions applied by the Group is provided below. A more detailed descrip-
tion of the bases for calculation, methods and main assumptions, including a description of the degree of uncertainty related to 
the value of the technical provisions, is provided in Agria’s report which follows after the report at group-level. 

D.2.1 Valuation of technical provisions  

Best estimate 
The best estimate corresponds to the probability-weighted average of future cash flows, taking account of the time value of 
money (expected present value of future cash flows). A discount rate is used according to the Solvency II rules for the best esti-
mate, based on the risk-free base interest rate being calculated on the rate for interest-rate swaps, adjusted to take account of 
credit risk. 

The calculation of the best estimate is based upon up-to-date and credible information and realistic assumptions, and is per-
formed using adequate, applicable and relevant actuarial and statistical methods. The cash-flow projection used in the calculation 
of the best estimate shall take account of all the cash in and outflows required to settle the insurance and reinsurance obligations 
over the lifetime thereof. The calculation is to take account of the contractual options of the policyholders and the company.  

Risk margin 
The risk margin is calculated to correspond to the cost of maintaining the capital that corresponds to the solvency capital re-
quirement (SCR) needed to meet the group’s commitments until they have been finally settled. The risk margin is calculated using 
the cost of capital method (CoC) separately for the individual companies in the group and separately for life assurance and non-
life insurance in the individual companies, using the rate of 6% as stipulated in the rules. The trend in the SCR is assumed to be 
proportional to the best estimate for existing insurance obligations over their lifetime. Accordingly, the Group makes use of 
method number 2 of EIOPA’s Guidelines on the valuation of technical provisions EIOPA-BoS-14/166 EN for the trend in the SCR. 

Technical provisions gross before ceded reinsurance on 31 December 2023 by insurance company in the group are presented in 
the table D2(1). The reinsurers’ portion of technical provisions is presented in section D.2.4. 

Table D2(1): Technical provisions gross before ceded reinsurance, 31 Dec 2023    

Operations (TSEK) 
Best estimate,  

gross Risk margin  
Technical provisions, 

gross 

Länsförsäkringar AB 10,182,164 138,507  10,320,670 

Agria  756,783 48,970  805,753 

Länsförsäkringar Gruppliv 88,405 4,861  93,265 

Länsförsäkringar Fondliv  214,464,423 2,109,183  216,573,606 

Länsförsäkringar Liv  64,050,072 3,205,973  67,256,045 

Total 289,541,846 5,507,493  295,049,340 
 

Material changes in valuation principles compared with preceding reporting period 
None of the changes in the valuation principles were made in the calculation of technical provisions at group level.  

D.2.2 Valuation principles in the solvency calculation of various business lines compared with the financial 
statements 

In the financial statements, technical provisions are valued in accordance with the Annual Accounts Act for Insurance Companies 
(ÅRFL) and the FSA’s regulations and general guidelines. For information about the material differences between the rules, 
methods and assumptions applied to valuations for solvency purposes and those used in the financial statements, refer to section 
D.2.2 of Agria’s Solvency and Financial Condition Report. 

D.2.3 Material differences between the group’s valuation principles and those used by its  
subsidiaries  

There are no material differences between valuation principles used at group level and the valuation principles used by the group’s 
subsidiaries in valuations for solvency purposes. 
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D.2.4 Other information about technical provisions 

Other information about technical provisions 
Länsförsäkringar AB and its insurance subsidiaries do not apply the matching adjustment, volatility adjustment or the transitional 
measures for the risk-free interest rate term structure or the transitional measures for calculating technical provisions. 

Recoverables from reinsurance contracts and special purpose vehicles 
The reinsurers’ portion of technical provisions, specified by insurance company in the group, is presented below. For more 
information, refer to section D.2.3 of Agria’s Solvency and Financial Condition Report. 
 
Table D2(2): Reinsurers’ portion of technical provisions   

Operations (TSEK)  31 Dec 2023 

Länsförsäkringar AB  6,821,421 

Agria   49,593 

Länsförsäkringar Gruppliv  17 

Länsförsäkringar Fondliv   43,387 

Länsförsäkringar Liv   0 

Total  6,914,418 
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D.3 Other liabilities 

D.3.1 Valuation of other liabilities  
In accordance with QRT s.02.01.02 (refer to Appendix 1), the following table shows the material liability items, excluding technical 
provisions, on 31 December 2023 for the group with carrying amounts for the financial statements supplemented with reclassi-
fications and Solvency II amounts.6 

Table: D3(1): Other liabilities, 31 Dec 2023    

Other liabilities (TSEK) Financial statements Revaluation 
Solvency II 

amount 

Contingent liabilities 0 81,439 81,439 

Deferred tax liabilities 8,757 193,870 202,627 

Derivatives 48,357 - 48,357 

Insurance liabilities and liabilities to brokers 1,172,166 -387,460* 784,706 

Reinsurance liabilities 162,028 -127,139* 34,889 

Liabilities (operations, not insurance) 1,484,484 - 1,484,484 

Other liability items 1,883,128 -808,735* 1,074,393 

Total other liabilities 4,758,920 -1,048,025 3,710,895 
* Of the revaluation item, TSEK -1,360,101 is attributable to current premiums that are taken into account in the best estimate of the technical provisions and thus are adjusted in the 
Solvency II balance sheet. 

D.3.2 Valuation principles in the solvency calculation of various liability items compared with the financial  
statements 

This section addresses the valuation principles, methods and main assumptions used to value the Group’s material liability items 
under the Solvency II rules. It also describes, where applicable, how such valuations differ from valuations in the financial state-
ments.  

Deferred tax liabilities 
Deferred tax is calculated for temporary differences between carrying amounts and tax bases of assets and liabilities. Deferred 
tax assets are recognised only to the extent that it is likely that taxable surpluses will be available against which to utilise the de-
ferred tax assets. The revaluation between Solvency II and the financial statements also entails a calculation of deferred tax as-
sets or tax liabilities for applicable items. Deferred tax assets and deferred tax liabilities are recognised net in each company in the 
group.  

The differences between the financial statements and Solvency II are attributable to deferred tax on the revaluation amounts and 
certain untaxed reserves, and that deferred tax liabilities were recognised net against deferred tax assets in Solvency II. In terms 
of valuation, there is no difference between the financial statements and Solvency II, except for the revaluation amounts under 
Solvency II. 

 
6 In the balance sheet, amounts are recognised according to IFRS but classified according to the Solvency II rules in the “financial statements” column.  
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Table D3(2): Deferred tax liabilities, 31 Dec 2023     

TSEK Financial statements Revaluation Solvency II amount Date of maturity 

Pension provisions -18,468 - -18,468  

Temporary standard taxation, contingency reserve 7,175  7,175  

Receivables -48,889 - -48,889  

Tax allocation reserve:      

     – Reserve for 2018 - 10,019 10,019 31 Dec 2024 

     – Reserve for 2019 - 11,128 11,128 31 Dec 2025 

     – Reserve for 2020 - 13,467 13,467 31 Dec 2026 

     – Reserve for 2021 - 23,072 23,072 31 Dec 2027 

     – Reserve for 2022 - 3,914 3,914 31 Dec 2028 

     – Reserve for 2023 - 33,784 33,784 31 Dec 2029 

Equalisation reserve - 7,250 7,250  

Revaluation of intangible assets - -118,926 -118,926  

Revaluation DAC - -65,572 -65,572  

Revaluation technical provisions, net - 343,090 343,090  

Other assets 1,582 - 1,582  

Total deferred tax assets (-)/liabilities (+) -58,600 261,226 202,627  

 
Derivatives 
Refer to section D.1.2 Investments. 

Liabilities to insurance companies and brokers 
This items comprises liabilities to insurance companies and brokers. The financial reporting includes all insurance liabilities, but 
Solvency II includes only the amounts fallen due for payment and other liabilities related to the insurance operations but that are 
not recognised as a portion of the technical provisions. The insurance liabilities that have not fallen due are included in Solvency II 
when measuring the technical provisions (refer also to section D.2). 

Reinsurance liabilities 
The financial statements include all reinsurance liabilities and a portion of the item refers to ceded premiums that have not yet 
fallen due for payment. Under Solvency II, these are included in the best estimate of the reinsurers’ portion of the technical provi-
sions and are thus excluded from the liabilities in the Solvency II balance sheet (refer also to section D.2). 

Liabilities (operations, not insurance) 
Liabilities (operations, not insurance) comprises liabilities that are not to insurance companies and brokers, such as VAT liabilities, 
tax liabilities, certain current accounts, other financial liabilities, etc. There are no differences in bases for calculation and assump-
tions between the financial statements and Solvency II. 

Other liability items 
Other liability items refer to, for example, accrued expenses and deferred income and the reinsurers’ portion of deferred acquisi-
tion costs. The reinsurers’ portion of deferred acquisition costs is eliminated in Solvency II. In the financial statements, a portion 
of deferred income is attributable to future expected premiums that have not fallen due for payment. In the Solvency II balance 
sheet, these are taken into account in the best estimate of the technical provisions (refer also to section D.2).  

D.3.3 Material differences between the group’s valuation principles and those used by the insurance parent 
company and its subsidiaries  

There are no material differences between valuation principles used at group level and the valuation principles used by the group’s 
insurance parent company or insurance subsidiaries in valuations for solvency purposes.  
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D.3.4 Other information about other liabilities 
Assumptions and judgements, including those about future and other significant sources of estimation uncertainty 
Regarding assumptions and judgements, including those about future and other significant sources of estimation uncertainty, 
refer to section D.1.4 above.  

Pension provisions 
The group has a number of defined-benefit pension plans that mainly encompass employees who have already reached retirement 
age. These plans cover old-age pensions and in some cases also survivor’s pension. The pension amounts are paid in relation to the 
final salary level when the employee retires and in the majority of cases are life annuities. In the event that upward adjustment of 
the pension has been agreed, the group follows the norms applied by the Insurance Industry’s Pension Fund (FPK). 

Defined-contribution pension plans are plans according to which the company pays fixed contributions to a separate legal entity 
and does not have a legal or informal obligation to pay additional contributions.  

The pension agreement for the insurance industry, the FTP plan, through insurance with the FPK, is a multi-employer defined-
benefit pension plan.  

FPK is unable to provide necessary information which is why the pension plans above are recognised as defined-contribution 
plans. 

Amended accounting policies 
Refer to section D.1.4 Amended accounting policies 

D.4 Alternative valuation methods  
The default valuation method for solvency purposes under Solvency II is to value assets and liabilities at market value, meaning 
using quoted market prices for identical assets or liabilities. Where the use of listed prices in active markets for the identical  
assets or liabilities is not possible, assets and liabilities using are to be valued using listed market prices in active markets for  
similar assets and liabilities with adjustments to reflect differences. If this option is not available, alternative valuation methods 
are to be used. Assets valued using alternative valuation methods are primarily illiquid assets such as unlisted shareholdings and 
properties. Since the classification for solvency purposes is highly similar to the classification in the financial statements, the 
classification for solvency purposes is based on the basis for recognition in the financial statements. A description of the alterna-
tive valuation methods in the financial statements is presented in Länsförsäkringar AB’s 2023 Annual Report, Note 52 Fair value 
valuation techniques.  
 
For a number of balance-sheet items, alternative valuation methods are used in accordance with Article 10.5 of the Commission 
Delegated Regulation (EU) 2015/35. 
 
An alternative valuation method is applied to unlisted shares. Refer also to section D.1.2. Investments. 
 
An alternative valuation method is applied to certain bonds. Refer also to section D.1.2. Investments. 

D.5 Other information  
Material information about the valuation of the assets and liabilities for solvency purposes is presented in the commentary on 
each balance-sheet item and in the section on uncertainties. 
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E. Capital management (financing) 
 

The Länsförsäkringar AB Group’s total own funds at group level to cover the solvency capital requirement amounted to TSEK 
62,634,272 at year-end and comprises the group’s Tier 1 capital less deductions and own funds from other financial sectors and 
from companies included via deduction and aggregation.  

The group’s solvency capital requirement amounted to TSEK 46,065,989, resulting in a healthy margin compared with the regula-
tory requirement and surplus capital of TSEK 16,568,283 at year-end. Surplus capital declined TSEK 693,348 year-on-year. 

Own funds increased TSEK 3,535,750 during the year. The increase was mainly due to higher own funds in Länsförsäkringar Liv 
combined with subordinated debt issued by Länsförsäkringar Bank. The capital requirement increased TSEK 4,229,593, mainly due 
to a higher capital requirement for Länsförsäkringar Bank and Länsförsäkringar Liv.   

Since Länsförsäkringar Liv is conducted in a mutual form, no more of its own funds can be included at group level than the amount 
corresponding to the company’s solvency capital requirement, which was TSEK 18,035,358 at year-end. Länsförsäkringar Liv’s 
surplus capital, amounting to TSEK 19,462,763 at year-end, is thus not included in the surplus calculated according to the regula-
tory requirements at group level. 

E.1 Own funds 

E.1.1 Management of own funds: Targets, governance and processes 
The Länsförsäkringar AB Group applies Group-wide Guidelines for Financial and Capital Management and Control for ORSAs.  

The ORSA process is described in section B.3.2. Own Risk and Solvency Assessment (ORSA). Governance documents in these areas 
apply jointly for Group companies, after adoption by the Board of the Parent Company and subsidiaries. 

The business activities of the companies consolidated in the Länsförsäkringar AB Group are conducted for profit-making pur-
poses to enable Länsförsäkringar AB to pay returns through value growth and dividends to the owners. All capital that is not re-
quired for operations that the Group is commissioned to conduct by the regional insurance companies is to be paid as a dividend 
over time, on the condition that a credit rating of A for the Group’s credit-rated units can be justified. Länsförsäkringar Liv is a 
subsidiary that is operated according to mutual principles and is not consolidated in the Länsförsäkringar AB Group.  

For this reason, specific considerations apply to capital management for this company and are described separately in 
Länsförsäkringar Liv’s solo report. 

Quantitative capital targets are set at both Group level and for each legal entity. These capital targets are decided every year by 
each Board and the Board of Länsförsäkringar AB. As a rule, a target for the solvency ratio is set for the Group’s insurance com-
panies as well as for the minimum permissible level of capitalisation.  

The minimum permissible level of capitalisation clearly exceeds the regulatory requirement of 100%. The solvency ratio refers to 
own funds divided by the solvency capital requirement. A capital target at a specific level is also set at Group level that is supple-
mented with a minimum permissible level of capitalisation. The target level and the minimum permissible level of capitalisation at 
Group level are also based on the contributions to own funds and capital requirements entailed by the operations in 
Länsförsäkringar Bank and its subsidiaries.  

The Group’s capital planning is conducted annually and is integrated into the business planning. These plans include the current 
year and three years in the future, and are prepared during the autumn. The process analyses the level of the capital requirement 
and the access to capital based on sales and profitability forecasts. 

The purpose of the Group’s capital planning is to ensure that own funds are sufficient for bearing the risks associated with realis-
ing the business plan in every subsidiary and at Group level. The analysis is based on the business plan activities and its base sce-
nario, but also includes a demanding but realistic negative scenario and stress tests.  

The capital position of the entire Länsförsäkringar AB Group can be highlighted by performing analyses of shared scenarios and 
stress tests. In addition, unit-specific stress tests are performed in the Group’s insurance companies and in the banking opera-
tions to provide supplementary data on the capital position of each company. The analysis is to be performed in such a manner 
that the Board and management of each subsidiary – and for the Group, the Board of the Parent Company – gain greater joint 
understanding of issues relating to capital structure, capital requirement and business contingency to reduce risks and acquire 
new capital. 
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Capital planning results in, for example, forecasts for the income statement and balance sheets at Group and subsidiary level, and 
the capital position in relation to regulatory requirements. The process also creates a plan for dividends and contributions within 
the Group, and a plan for capital transactions between the Parent Company and its owners and issues of capital instruments to 
external investors. 

After the capital planning has been documented and adopted by each subsidiary Board for its company, and the Parent Com-
pany’s Board for the Group, the plans are regularly monitored throughout the year in quarterly reports. The plans are continu-
ously updated during the fiscal year as required. 

E.1.2 Composition of own funds 
Own funds comprise Tier 1 capital and ancillary own funds. Own funds in the companies encompassed by this report and own 
funds at group level solely comprise Tier 1 capital. 

The items in own funds are divided into three tiers depending on the characteristics of each items in terms of their availability for 
loss absorption (“permanent availability”), the degree to which the items have a lower right to payment than other liabilities (“sub-
ordination”) and the long-term nature of the items (“sufficient duration”). The group’s entire Tier 1 capital less deductions refers to 
Tier 1, the highest tier.  

At group level, Additional Tier 1 instruments and subordinated debt issued by Länsförsäkringar Bank are included as own fund 
items classified as Tier 1 and Tier 2, respectively. These are included in own funds from other financial sectors. Additional Tier 1 
instruments are classified as “restricted Tier 1” that may amount to a maximum of 20% of the total own fund items in Tier 1. 

Länsförsäkringar Fondliv and Länsförsäkringar Liv have reported that the regulations introduced through the EU’s Solvency II 
Directive are applied to the entire operations.  

Own funds at group level increased during the reporting period by TSEK 3,535,750 to TSEK 62,634,272.  The increase was mainly 
due to higher own funds in Länsförsäkringar Liv and subordinated debt issued by Länsförsäkringar Bank. The proposed dividend 
from the Parent Company is at the same level as last year.  

For further information on own funds at group level and its composition including the composition of the reconciliation reserve at 
the end of the reporting period, refer to QRT s.23.01.22 in Appendix 1.  

Table E1(1): Composition of own funds    

Länsförsäkringar AB and its subsidiaries, group level (TSEK) 31 Dec 2023 31 Dec 2022 

Ordinary share capital 200,000 200,000 

Reconciliation reserve 40,162,899 39,687,654 

Tier 1 capital before deductions 40,362,899 39,887,654 

Deductions for participations in related credit institutions -20,515,496 -19,339,356 

Deductions for participations in Länsförsäkringar Liv -8,199 -8,199 

Total Tier 1 capital less deductions (Tier 1 unrestricted) 19,839,204 20,540,099 

Total own funds from other financial sectors (related credit institutions) 24,759,710 22,245,112 

     - of which tier 1 unrestricted 19,469,785 18,549,987 

     - of which tier 1 restricted 2,200,000 2,200,000 

     - of which tier 2 3,089,925 1,495,125 

Eligible own funds from Länsförsäkringar Liv (tier 1 unrestricted) 18,035,358 16,313,311 

Own funds to cover solvency capital requirement at group level 62,634,272 59,098,522 

 

Description of individual sub-items in own funds 
Ordinary share capital 
Paid-in share capital according to Parent Company balance sheet.  

Share premium reserve for ordinary share capital 
Share premiums paid in connection with issues of share capital in the Parent Company.  
 
Reconciliation reserve 
The Group’s equity excluding ordinary share capital and any share premium reserve, Solvency II revaluations of assets and liabili-
ties, the tax portion of parts of untaxed reserves in consolidated insurance companies, and deductions for the Parent Company’s 
proposed dividends. 
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Deductions for participations in related credit institutions 
Deductions are to be made in own funds for the carrying amount of participations in related credit institutions according to the 
Solvency II balance sheet. The deduction refers to the wholly owned subsidiary Länsförsäkringar Bank AB. 

Deductions for participations in Länsförsäkringar Liv 
Deductions are to be made in own funds for the carrying amount of participations included by using D&A when a combination of 
methods is used according to the Solvency II balance sheet. The deduction refers to the wholly owned subsidiary Länsförsäk-
ringar Liv which is operated according to mutual principles. 

Total own funds from other financial sectors (related credit institutions) 
Related credit institutions’ total own funds at Group level, calculated according to the capital adequacy rules. 

Eligible own funds from Länsförsäkringar Liv 
Since Länsförsäkringar Liv is operated in accordance with mutual principles, only the portion of own funds that correspond to the 
amount of the company’s capital requirement may be included in the Group’s own funds. 

Reconciliation reserve 
The reconciliation reserve primarily comprises the effects from the revaluation of assets and liabilities, retained earnings including 
net profit for the year and other capital items that are not specified on a separate line. The composition of the reconciliation re-
serve is presented in the table below. Refer also to QRT s.23.01.22 in Appendix 1.1. For a specification of the items encompassed by 
Revaluation of items from the financial statements to the Solvency II balance sheet, refer to table E1(3) which presents a bridge from 
recognised equity to own funds. 

The largest item regarding the revaluation of items from the financial statements to the Solvency II balance sheet is the revalua-
tion of technical provisions.  

Table E1(3) in section E.1.4 Bridge from recognised equity to own funds presents adjustments made on 31 December 2023 from  
recognised equity in the consolidated balance sheet to calculate the group’s own funds. 
 
Table E1(2): Specification of composition of reconciliation reserve at group level   

Länsförsäkringar AB and its subsidiaries, group level (TSEK) 31 Dec 2023 31 Dec 2022 

Other equity than ordinary share capital and share premium reserve 19,796,948 20,429,244 

Untaxed reserves 2,094,756 1,996,779 

Revaluation of items from the financial statements to the Solvency II balance sheet 18,969,642 17,960,078 

Expected dividends -698,447 -698,447 

Total reconciliation reserve 40,162,899 39,687,654 

 

E.1.3 Own funds to cover solvency capital requirement and minimum capital requirement 
The items that may comprise own funds to cover the solvency capital requirement are primarily the same as those to cover the 
minimum capital requirement (the minimum capital requirement only applies to legal entities, not at group level). The differences 
take the form of stricter rules on the tier classification of the items for covering the minimum capital requirement. Own fund 
items in Tier 3 are not permitted to be used at all for covering the minimum capital requirement, and a smaller portion of Tier 2 
own fund items may be used for covering the minimum capital requirement compared with the portion of own fund items permit-
ted for covering the solvency capital requirement. 

As stated in the preceding section, the group level has two items that are classified as restricted Tier 1 and Tier 2. However, these 
items are not of such a high amount that they infringe the limitation rules established for how items may be included in own funds 
to cover the capital requirement. Accordingly, the own fund items that exist may be included in the group’s own funds in their 
entirety to cover the solvency capital requirement. Own funds at group level on 31 December 2023 amounted to TSEK 62,634,272, 
as stated in the preceding section. 

E.1.4 Bridge from recognised equity to own funds 
The following table presents a bridge from recognised equity according to the consolidated financial statements to own funds at 
group level. More detailed explanations on the rules for items revalued from the financial statements to the Solvency II balance 
sheet according to the table below are presented in sections D.1.2 and D.3.2. 

Goodwill, intangible assets and deferred acquisition costs are not assigned a value in the Solvency II balance sheet under the  
solvency rules, which is why the revaluation had a negative impact on own funds. 
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Technical provisions are revalued in accordance with the solvency rules. The largest item refers to the unit-linked insurance  
operations in Länsförsäkringar Fondliv. The valuation of technical provisions in accordance with the solvency rules is described in 
section D.2. 
 
Own funds in Länsförsäkringar Bank and its subsidiaries are included in the group’s own funds by applying the rules on own funds 
in the banking sector. This results in an add-on to own funds for the banking operations according to the sector’s rules and adjust-
ments to eliminate the portion of the Group’s equity that is attributable to the banking operations. Länsförsäkringar Bank’s own 
funds includes subordinated debt. 
 
Länsförsäkringar Liv is included at group level by applying the deduction and aggregation method. Since Länsförsäkringar Liv is 
conducted in a mutual form, no more of its own funds can be included than the amount corresponding to its solvency capital  
requirement. 
 
Table E1(3): Bridge from recognised equity to own funds   

Länsförsäkringar AB and its subsidiaries, group level (TSEK) 31 Dec 2023 31 Dec 2022 

Equity according to statutory accounts 36,197,612 35,548,876 

Subordinated debt 3,089,925 1,495,125 

Revaluation of goodwill -81,283 -727,797 

Revaluation of intangible assets -4,191,216 -3,728,481 

Revaluation of deferred acquisition costs, net -2,900,240 -2,738,808 

Revaluation of technical provisions, net 14,011,139 14,238,903 

Revaluation of deferred tax 191,668 119,233 

Contingent liabilities -81,439 -10,928 

Other items -938,805 -712,465 

Deductions for proposed dividends -698,447 -698,447 

Eligible own funds from Länsförsäkringar Liv 18,035,358 16,313,311 

Total own funds 62,634,272 59,098,522 
 

E.1.5 Specific information about own funds at group level 

Method for calculating own funds at group level 
Own funds at group level are calculated, with the exceptions listed below, by applying the consolidation method stipulated in the 
IBA and the Commission Delegated Regulation (EU) 2015/35. Länsförsäkringar AB and the Group’s profit-distributing insurance 
companies are consolidated. Own funds for Länsförsäkringar Bank and its subsidiaries are included in accordance with the bank-
ing sector rules. Länsförsäkringar Liv is included by utilising the deduction and aggregation method in accordance with the permit 
received from the FSA.  

Own fund items at group level are issued by Länsförsäkringar Bank 
Länsförsäkringar Bank has issued Additional Tier 1 instruments and subordinated debt. These are included in Länsförsäkringar 
Bank’s own funds, according to the banking sector rules, as follows: Länsförsäkringar Bank’s Additional Tier 1 instruments and 
subordinated debt were classified as restricted Tier 1 and Tier 2, respectively, when included in the group’s own funds.  
 
Table E1(4): Länsförsäkringar Bank Tier 1 capital and subordinated debt, 31 Dec 2023   

Type of instrument (TSEK) Amount 
Classification according to banking  

sector rules 

Additional Tier 1 instruments 2,200,000 Tier 1 capital (AT1) 

Subordinated debt 3,089,925 Tier 2 capital (T2) 

 

Calculating the Group’s own funds taking into account internal transactions 
All internal items that impact own funds were eliminated in the calculation of own funds for Länsförsäkringar AB and its  
subsidiaries at group level.  
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Limitations on transferability and capacity to absorb losses 
The contingency reserve in Agria has been deemed to be an own funds item that is not available to absorb losses in other parts of 
the Länsförsäkringar AB Group. Accordingly, it has been included in own funds at group level only to the extent that the contin-
gency reserve corresponds to that company’s share of the solvency capital requirement for the insurance operations at group 
level excluding Länsförsäkringar Liv. On 31 December 2023, Agria’s share of the solvency capital requirement was higher than its 
contingency reserve, which is why no deductions were made from group own funds. There are not deemed to be any own fund 
items in the other companies in the Länsförsäkringar AB Group for which the consolidation method is applied that are of such a 
nature that they are to be included in the group’s own funds at only the corresponding company’s share of the group’s solvency 
capital requirement.  
 
Since Länsförsäkringar Liv is operated in mutual form, no more of its own funds may be included in the Länsförsäkringar AB 
Group’s own funds than the amount corresponding to Länsförsäkringar Liv’s solvency capital requirement.  

E.1.6 Other information about own funds 
None of the companies encompassed by this report make use of any of the transitional measures for including certain instru-
ments in own funds. Such options refer to instruments that are not otherwise approved under current regulations but that were 
approved own funds instruments under the previous rules.  

The option of including a type of ancillary own funds in own funds is also not used. 

None of the companies have any ring-fenced funds or use matching adjustment that would give rise to a deduction from own 
funds. 
 

E.2 Solvency capital requirement and minimum capital requirement 

E.2.1 Amount of solvency capital requirement and minimum capital requirement 
The following table shows the amount of the solvency and, where applicable, the minimum capital requirement as a total and per 
company included in the Länsförsäkringar AB Group on 31 December 2023 and the previous year-end. Länsförsäkringar Liv is con-
ducted in mutual form, which is why its capital requirement is added using the deduction and aggregation method. The minimum 
capital requirement for Länsförsäkringar Liv is reported for information purposes but is not included in the calculation of the floor 
for the Group’s consolidated solvency capital requirement (refer to section E.4.8).  
 
Table E2(1): Solvency capital requirement and minimum capital requirement      

 2023  2022 

 Solvency Minimum  Solvency Minimum 

TSEK 
capital  

requirement 
capital  

requirement  
capital  

requirement 
capital  

requirement 

Parent Company Länsförsäkringar AB 9,385,017 2,887,725  9,215,301 2,633,226 

-less Group eliminations -7,855,206 -  -7,773,612 - 

Agria 1,082,642 487,189  996,751 448,538 

Länsförsäkringar Gruppliv 70,808 47,310  66,900 43,604 

Länsförsäkringar Fondliv 7,929,876 1,982,469  7,864,042 1,966,011 

Diversification -1,228,120 -  -1,154,080 - 

Länsförsäkringar Liv* 18,035,358 4,508,839  16,313,311 4,078,328 

Total capital requirement insurance 27,420,375 5,404,693  25,528,612 5,091,379 

Länsförsäkringar Bank Group** 18,645,614 -  16,307,785 - 

Capital requirement Länsförsäkringar AB Group 46,065,989 -  41,836,396 - 
* Länsförsäkringar Liv is conducted in mutual form, which is why its capital requirement is added by using the deduction and aggregation method (method 2). 

** Capital requirement according to sector rules for banking operations. 

 
According to QRT s.25.05.22 (refer to Appendix 1), the table below shows the Länsförsäkringar AB Group’s solvency capital  
requirement specified by risk category according to Länsförsäkringar AB’s partial internal model and the capital requirement for 
the Länsförsäkringar Bank Group according to the banking sector rules as well as the solvency capital requirement for 
Länsförsäkringar Liv which is operated according to mutual principles and is thus included by applying the deduction and  
aggregation method. 
 
The various risk categories are described in more detail in section C. The partial internal model is described in section E.4. 
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Table E2(2): Capital requirement decomposition – regulatory capital requirements per risk category including Länsförsäkringar Bank and Länsförsäkringar Liv 

Solvency capital requirement (TSEK) 2023 2022 

Life-assurance risk 3,554,986 3,570,064 

Health-insurance risk 403,237 389,371 

Non-life insurance risk 1,196,959 1,070,033 

Market risk 7,002,416 6,818,180 

Counterparty risk 243,618 340,168 

Operational risk 530,142 523,747 

Risk absorption in deferred tax -294,947 -290,833 

Diversification -3,251,394 -3,205,429 

Capital requirement Länsförsäkringar Bank 18,645,614 16,307,785 

Capital requirement Länsförsäkringar Liv 18,035,358 16,313,311 

Capital requirement Länsförsäkringar AB group 46,065,989 41,836,396 
 

E.2.2 Reason for use of simplified calculations 
None of the companies in the Länsförsäkringar AB Group use any such simplification in its calculation of solvency capital require-
ments that are permitted under certain conditions in accordance with European Commission Delegated Regulation (EU) 2015/35. 
No such simplified calculations are used at group level. 

E.2.3 Reason for use of undertaking-specific parameters 
None of the companies in the Länsförsäkringar AB Group use undertaking-specific parameters for calculating the solvency capital 
requirement for insurance risk. No such undertaking-specific parameters are used at group level. 

E.2.4 Capital add-on 
The FSA has not decided on any capital add-on for any of the companies. The FSA has also not decided on any capital add-on at 
group level. 

E.2.5 Data used for calculating minimum capital requirement 
The minimum capital requirement for the Länsförsäkringar AB Group’s insurance companies at solo level is calculated by taking 
into account technical provisions, premium income, positive risk amounts, deferred taxes, administrative costs, ceded reinsurance 
and the solvency capital requirement. The minimum capital requirement is stated in table E2(1) above.  
 
The calculation of the floor for the Group’s consolidated solvency capital requirement calculated according to method 1 is  
described in section E.4 below. 

E.2.6 Material changes to capital requirements during the reporting period 
Tables E2(1) and E2(2) describe how the capital requirements changed during the reporting period. One of the reasons for the 
higher capital requirement in the Länsförsäkringar Bank Group is the higher countercyclical capital buffer in the banking  
operations. 
 

E.3 Use of sub-groups for duration-based equity risk in calculation of sol-
vency capital requirement 

An insurance company that underwrites pension insurance in accordance with the Swedish Income Tax Act has the option to  
apply to use a duration-based method for calculating the solvency capital requirement for equity risk. None of the companies  
encompassed by this report have applied to use such a method. 
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E.4 Differences between the standard formula and any internal model used 

E.4.1 Area of application for internal model 
Länsförsäkringar AB has developed a partial internal model that is adapted to the risk profile of the operations and thus measures 
the companies’ risk levels more correctly than the standard formula of the Solvency II regulations. The model measures risk as 
Value at Risk at a 99.5% confidence level over a 1-year time horizon, based on historical simulation. The FSA has approved the 
model to calculate capital requirements under the Swedish Insurance Business Act for Länsförsäkringar AB and its insurance 
subsidiaries. The model is an integrated component of the Group’s risk management and business governance systems and issued 
to govern risk-taking, for example, by setting limits, as a basis for ALM analyses and portfolio structure and for effect analyses 
under the framework of the Group’s approval process, for example, in connection with procuring reinsurance cover.  
 
The model is also an important to tool in the ORSA process for stress tests and scenario analyses, etc. and for calculating 
whether the company’s capital resources are sufficient for the future.  
 
Furthermore, the model is used for risk reporting to management and the Board, including monitoring the risk profile, capital  
targets and limits. 

E.4.2 Scope of the internal model 
The partial internal model is used to calculate the solvency capital requirements in the Länsförsäkringar AB Group at group level 
and at solo level for Länsförsäkringar AB, Länsförsäkringar Fondliv, Agria and Länsförsäkringar Liv. For Länsförsäkringar Gruppliv, 
a standard formula is used at solo level, while the internal model is used for the calculation of the solvency capital requirement at 
group level for the Länsförsäkringar AB Group.  
 
The following risk categories are calculated using the internal model: 
 

 Market risks, excluding concentration risk which is modelled using the standard formula.  
 Insurance risk (underwriting risk); premium and reserve risk (for both non-life insurance risk and health-insurance risk) 

and to a certain extent catastrophe risk in Länsförsäkringar AB and Agria. 
 
Companies encompassed by the partial internal model used to calculate the solvency capital requirement at group level 
 

 Länsförsäkringar AB (publ) 
 Länsförsäkringar Fondliv Försäkrings AB (publ) 
 Försäkringsaktiebolaget Agria (publ)  
 Länsförsäkringar Grupplivförsäkrings AB  
 Länsförsäkringar Liv Försäkrings AB (publ)  

At group level, the capital requirement is also included for Länsförsäkringar Bank Group, calculated in accordance with applicable 
capital requirement rules for banks and credit institutions.  
 
Länsförsäkringar AB’s partial internal model encompasses the capital requirement calculation for all risk modules defined in the 
standard formula of the Solvency II regulations. Risks not encompassed by the model, such as business risk and liquidity risk, are 
monitored following internally established policies.  

E.4.3 Integration of the internal model with the standard formula 
Capital requirements for risk categories calculated using the internal model are integrated with the capital requirements for risk 
categories using the standard formula by following the stipulated standard approaches. 

E.4.4 Calculation methods of the internal model 
The model for calculating solvency capital requirements for market risk comprise two main components: (i) an economic scenario 
generator that models such market risk factors are interest rates, share prices, credit spread, property prices and currencies, 
etc., and (ii) valuation techniques for assets and liabilities. The scenario generator is supplied by Moody’s Analytics, a well- 
established global supplier of system support for financial companies. The valuation model for assets – Algorithmica Risk  
Management System from Algorithmica – is used by several large companies in the Swedish financial market.  
 
The market risk factors are simulated in the economic scenario generator based on statistical probability distributions and  
historical correlations, which result in a large number of shared scenarios that correspond to the trend in market risk factors over 
one year. The assets and liabilities in the valuation models are then valued under the framework of each scenario. The solvency 
capital requirement can be seen in the forecast probability distribution created from the total result of all of the scenarios.  
The model for calculating the solvency capital requirement for market risk is calibrated to the shared underlying data for all  
companies in the Group. 
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The solvency capital requirement for counterparty risk is calculated using the framework of the standard formula. To ensure  
consistency, the internal model is used for market and underwriting risk to calculate risk mitigating effects. The risk mitigating 
effects for derivatives and reinsurance contracts are therefore calculated using the internal model in those cases in which the 
company in question has an approved internal model for that specific risk. Risk adjustment of the collateral value of mortgage 
funds is carried out conservatively without taking into account diversification effects.   
 
The model for calculating the solvency capital requirement for premium and reserve risk and catastrophe risk for non-life and 
health-insurance risks is based on the company’s own claims history and internally produced expert judgements. One-year  
simulations create a forecast probability distribution from which the solvency capital requirement can be ascertained.  
 
To calculate the capital requirement for catastrophe risks for internationally assumed reinsurance, an external model from Risk 
Management Solutions is used that simulates scenarios based on a selection of causes of claims, such as storms in Europe,  
hurricanes and earthquakes in North America and hurricanes and earthquakes in Japan. A distribution for each claim cause is  
produced based on the company’s exposure in various geographic areas and the solvency capital requirement can be ascertained 
from this distribution. 

E.4.5 Internal model compared with standard formula: Most important differences in methods and assump-
tions 
The differences between Länsförsäkringar AB’s partial internal model and the standard formula derive from the risk modules that 
are modelled internally, meaning the market risk and the non-life insurance risk, and from the risk module for counterparty risk 
where the results of the internal models comprise the inputs for calculations using the standard formula. 
 
The most important differences in the module for market risk compared with the standard formula are: 

 The internal model is a simulation model that provides the entire probability distribution for the balance sheet’s sensitiv-
ity to market risks as opposed to the standard formula, which is a factor model and only estimates the risk in the 99.5th 
percentile. 

 The calculation in the internal model is regularly updated with a new calibration, meaning that the solvency capital  
requirement for market risk is adjusted by the market trend as opposed to the standard formula, which, besides effects 
attributable to the equity dampener, is static.  

 The internal model contains significantly more risk factors than the standard formula and thus enables a more precise 
calculation of the solvency capital requirement that can be adapted to the company’s investment assets. 

 The dependence between all risk factors in market risks is modelled in the internal model, which means that the depend-
encies between various types of risk are dynamic compared with the static dependencies in the standard formula. 

The most important differences in the module for non-life insurance risk compared with the standard formula are: 

 The model for calculating the solvency capital requirement for premium and reserve risk and catastrophe risk for non-
life and health-insurance risks is based on the company’s own claims history and internally produced expert judgements. 

 The model also models the dependence between various types of insurance risk, which means that these are dynamic 
compared with the static dependencies in the standard formula. 

The difference between the internal model and the standard formula for the counterparty risk module is that the risk mitigating 
effect from signed derivative contracts is calculated using the internal model and comprises inputs for the standard formula  
calculation of counterparty risk. 

E.4.6 Risk measures and periods of the internal model 
The internal model uses the same risk measures and periods that are used in the IBA to describe the minimum amount of capital 
that an insurance company must have. Accordingly, the measure states, with a probability of 99.5%, the amount of capital  
required for having sufficient assets for twelve months in order to cover the value of the commitments to policyholders and other 
parties eligible to receive payouts. 

E.4.7 Data used in the internal model 
Data is one of the most important business assets and risk models are entirely dependent on the quality of underlying data for 
providing correct results. 
 
For market risks, important data for the calculations is the position data from the current asset portfolio and associated market 
data for valuing the portfolio, as well as the historical market data used to calibrate the probability distribution for all modelled 
risk factors. 
 
For non-life insurance risk, critical data for the calculations comprises the data for calculating technical provisions, such as  
historical claims data, forecasts of volumes and claims costs, and data for calibrating probability distribution.  
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Expert judgements and assumptions are also used in the internal model. Expert judgements are used as substitutes for data when 
data is unavailable or incomplete. The expert judgements used in Länsförsäkringar AB’s partial internal model are updated every 
year and are also independently validated. Assumptions are largely the result of a modelling decision. Fundamental modelling  
decisions are made in accordance with internal policies. 
 
Data, expert judgements, assumptions, the internal model and its integration with the standard formula are regularly validated. 
The management and application of the internal model in the operations are also included in the validation. Such validation is  
performed at least once a year by an external party. The assessment of the most recent validation is that the model as a whole is 
reliable. 

E.4.8 Specific information about the capital requirement at group level 

Sources of diversification at group level 
The solvency capital requirement for Länsförsäkringar AB and its consolidated insurance subsidiaries is calculated by applying 
Länsförsäkringar AB’s partial internal model for which the results of the internal model are integrated with the results calculated 
using the standard formula. The model takes account of diversification effects between the various classes of assets, the various 
types of insurance commitments and between liabilities and assets. Since the solvency capital requirement is calculated on  
consolidated data for assets and liabilities, a diversification effect also arises between the companies consolidated, meaning  
between Länsförsäkringar AB, Länsförsäkringar Fondliv, Agria and Länsförsäkringar Gruppliv. 
 
The solvency capital requirement for Länsförsäkringar Liv is also calculated by applying the partial internal model, with the same 
diversification effects arising in the company. Länsförsäkringar Liv is operated according to mutual principles and is thus not  
consolidated. Instead, its solvency capital requirement is added by applying method 2 (deduction and aggregation method) for 
which no diversification effects arise. 
 
The capital requirement for the Länsförsäkringar Bank Group is calculated under the sector rules for banking operations and is 
added to the consolidated solvency capital requirement by applying method 1 without any diversification effects.  
 
Diversification effects in the calculation of the Länsförsäkringar AB Group’s solvency capital requirement are stated in table E2(1) 
above.  

The floor for the consolidated solvency capital requirement calculated according to method 1 
The Länsförsäkringar AB Group’s consolidated solvency capital requirement calculated according to method 1 comprises the  
Parent Company’s, the consolidated insurance subsidiaries’ and the Länsförsäkringar Bank Group’s capital requirement and 
amounted to TSEK 28,030,631 on 31 December 2023.  
 
Länsförsäkringar Liv is conducted in mutual form, which is why its capital requirement is added by using method 2 (deduction and 
aggregation method).  
 
The floor for the Länsförsäkringar AB Group’s consolidated solvency capital requirement comprises the total of the minimum  
capital requirements for the Parent Company and the consolidated insurance subsidiaries and amounted to TSEK 5,404,693 on  
31 December 2023, as seen in table E2(1) above. The minimum capital requirement for Länsförsäkringar Liv is reported for  
information purposes but is not included in the calculation.  

Difference between internal model at solo level and group level 
Länsförsäkringar AB’s partial internal model applies to all of the companies above that are encompassed by the model. The model 
is calibrated to the shared underlying data for all companies in the Group.  
 
However, a difference between the application of the model at solo level and at group level is that the solvency capital require-
ment for Länsförsäkringar Gruppliv is calculated by applying an internal model to calculate the solvency capital requirement at 
group level for Länsförsäkringar AB, while the calculation of the solvency capital requirement for Länsförsäkringar Gruppliv at 
solo level uses the standard formula. 
 

E.5 Non-compliance with the Minimum Capital Requirement and non-compli-
ance with the Solvency Capital Requirement  

Neither the minimum capital requirement nor the solvency capital requirement were breached by any of the Länsförsäkringar AB 
Group’s insurance companies during the reporting period. Furthermore, no infringements took place at group level. 

E.6 Other information 
There is not deemed to be any other relevant information to be provided in this section on Capital management for either the  
insurance companies or at group level.  
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Agria Djurförsäkring 



   

Länsförsäkringar AB – Solvency and financial condition of the insurance operations 66 

 

 

Summary  About Agria Djurförsäkring 
Agria Djurförsäkring (referred to below as “Agria”) is the 
Länsförsäkringar Alliance’s specialist company for pet and 
crop insurance, and Länsförsäkringar’s subsidiary brand. This 
specialisation involves a streamlined focus on and involve-
ment with animals and their owners. Agria serves Sweden and 
has operations in Norway, Denmark, Finland, the UK, France, 
Germany, Ireland and the Netherlands. The wholly owned 
subsidiary Agria Pet Insurance Ltd (API) also operates in the 
UK and in Ireland there is the wholly owned subsidiary  
Capstone Financial Services Limited, which has operations in 
Ireland and the Netherlands. Agria’s digital vet service is  
conducted in the subsidiary Agria Vet Guide AB.  
 
The strong Agria brand is based on such factors as a deep  
commitment to animal health and research programmes. 
Agria participates in various animal events, including  
competitions, exhibitions and clinics. Continuous dialogue is 
maintained with Agria’s customers through partnerships with several animal-owner organisations, such as kennel clubs and  
various pedigree clubs. 
 
Agria’s earnings are primarily driven by earnings from the non-life insurance operations, and partly from earnings in investment 
operations. The main stream of income in the non-life insurance operations is premiums earned. Costs in the insurance operations 
largely comprise claims payments. A small amount of costs is made up of operating expenses in the form of, for example, costs 
for insurance contracts, salaries for employees and costs for IT systems and development. Earnings from investment operations 
are, to a certain extent, sensitive to fluctuations in the financial markets, but a large percentage of investment assets are invested 
at low risk. 
 
The technical result amounted to SEK 206 M (486). Premiums earned after ceded reinsurance increased 7%. Volumes increased in 
all business lines, with growth both in the international and the Swedish operations. The claims ratio increased to 72% (68) and the 
expense ratio increased to 25% (23). 

 

 

 

 

 

 

 

 

 

 

  

Agria is a wholly owned subsidiary of Länsförsäkringar AB, 
which in turn is owned by 23 customer-owned regional insur-
ance companies and 14 local insurance companies. Agria con-
ducts operations in Sweden and has branches in Denmark, 
Finland, France, Norway, the UK, Germany and Ireland. The 
subsidiary Agria Pet Insurance Ltd (API) also operates in the 
UK and in Ireland there is the subsidiary Capstone Financial 
Services Limited, which has operations in Ireland and the 
Netherlands. Agria offers insurance cover for animals and 
crops to private individuals, the agricultural sector and other 
companies. Insurance cover comprises veterinary care insur-
ance, life assurance and business interruption insurance. 
Agria also offers video calls with vets through the wholly 
owned subsidiary Agria Vet Guide AB.  
 
 

 Technical result Own funds 

 206 M SEK 1,648 M 
 

 Capital requirement Solvency ratio 

 SEK 1,083 M 152% 
 



   

Länsförsäkringar AB – Solvency and financial condition of the insurance operations 67 

Investments continued to be made in building up new markets. In Germany, horse insurance was added to the product range and 
the subsidiary Agria Vet Guide AB launched its services in both the UK and Germany during the year. In February 2023, Agria took 
over the role of insurer for Capstone Financial Services Ltd’s operations in Ireland and in the Netherlands. In conjunction with 
this, the former brand Petinsure was changed to Agria Petinsure in the Irish market, and Zoopo in the Dutch market changed 
name to Agria Dierenverzekering.  
 
The total investment return on investment assets increased to 6.1% (-4.7) due to a positive market trend. The investment portfolio 
mainly consists of interest-bearing assets, and has a short duration. The fixed-income portfolio contributed 3.0 percentage points 
(-0.7), for which sustainable bonds had the highest return. Equities contributed 2.9 percentage points (-1.7) due to rising stock 
markets during the year. Properties reported a positive trend during the year, contributing 0.1 of a percentage point (-2.1).  
The forest class of asset in alternative investments contributed 0.1 of a percentage point (-0.2). 
  
Agria has a healthy financial position. Financial strength is primarily measured by comparing the company’s own funds with the 
solvency capital requirement. The comparison shows the company’s ability to fulfil its commitments to policyholders and other 
creditors even when the company’s financial position is very highly stressed. By law, own funds must be higher than the solvency 
capital requirement. Agria calculates its solvency capital requirement by using a partial internal model. 
 
Agria’s own funds at year-end amounted to SEK 1,648 M (1,717), comprised of capital of the highest quality. The solvency capital 
requirement amounted to SEK 1,083 M (997). This provides a solvency ratio (own funds divided by the solvency capital require-
ment) of 152% (172) at year-end, thus exceeding the statutory capital requirement. 
 
Legislation also contains a minimum capital requirement that is normally significantly lower than the solvency capital requirement. 
It means that significantly more severe consequences are imposed on the company if it were to contravene the minimum capital 
requirement compared with contravening the solvency capital requirement. Agria’s minimum capital requirement amounted to 
SEK 487 M (449), which own funds cover by a very healthy margin. 
 
Figure 1: Agria’s own funds, solvency capital requirement (SCR) and minimum capital requirement (MCR)  
 

 
 
The solvency capital requirement shows how much capital the company needs as a minimum based on the capital requirements 
calculated according to the regulations. Figure 2 shows the distribution of capital requirements calculated according to the regu-
lations in Agria by risk category. The company defines its risk profile as equal to the capital requirement calculated according to 
the regulations and qualitatively assessed risks. 
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Figure 2: Agria’ risks by category, 31 Dec 2023 
 

 
 
Non-life insurance risk represents Agria’s largest risk and pertains to premium, reserve, catastrophe risk and cancellation risk. 
Non-life insurance risk comprises 70% of Agria’s regulatory capital requirement and the company is specifically exposed to the 
risk of losses arising due to claims in the next year being larger than expected, known as premium risk. The reason for this is that 
the business has short settlement periods, meaning that the time from claim to final payout is short. Agria is also exposed to  
operational risk, for example, through the risk of cyber attacks, and market risk comprising the risk of losses due to changes in the 
value of assets in the financial markets. 
 
In calculating the solvency capital requirement, the company’s assets and liabilities are valued for solvency purposes, which  
differs from the financial statements. Under the Solvency II regulations, assets and liabilities are to be measured at market value, 
which entails that the company is to make certain revaluations. In Agria’s case, the valuation resulted in a reduction in both the 
assets and liabilities. The revaluation of the technical provisions as per 31 December 2023 corresponded to SEK 2,558 M before 
ceded reinsurance. The technical provisions are measured gross at SEK 806 M and net at SEK 756 M in the Solvency II balance 
sheet. 
 
Agria’s Board assumes the ultimate responsibility for the organisation and management of the company.  
The Board appoints the President and CEO, adopts an appropriate operating organisation as well as the goals and strategies of the 
operations, and ensures that efficient systems are in place for internal control and risk management. The Board has established a 
Risk and Capital Committee, an Audit Committee and a Remuneration Committee. These Committees do not generally have any 
decision-making mandates, and instead support the Board and prepare decisions in their relevant areas.   
 
A shared corporate-governance system, with an internal-governance and -control system that includes a risk-management  
system and regulatory compliance, has been established in the Länsförsäkringar AB Group. The risk-management system includes 
an Own Risk and Solvency Assessment (ORSA), the overall aim of which is to ensure that own funds are and remain sufficient for 
bearing the risks associated with realising the business plan. Internal control aims to ensure that the organisation is efficient and 
fit for its purpose, that operations are conducted in accordance with decided strategies in order to achieve established targets, 
that financial accounting and reporting are reliable, that information systems are managed and operated efficiently and that there 
is a strong capability to identity, measure, monitor and manage risks as well as full regulatory compliance. No material changes 
were made to the corporate governance system during the year. 
 
 

Market risk, 10%

Counterparty risk, 3%

Operational risk, 17%

Non-life insurance risk, 71%

Note to the reader 
 
The information in this part of the Solvency and Financial Condition Report is specific to Agria. The information presented 
here provides more details on the group-level report. References to the group-level report are provided where relevant. 
 



   

Länsförsäkringar AB – Solvency and financial condition of the insurance operations 69 

A. Operations and earnings 
 

A description of Agria’s operations and earnings is presented below. For additional information about the company’s operations 
and earnings, refer to the corresponding section of the group-level report. 

A.1 Operations 
Significant business events during the reporting period 
The economic situation in Europe is challenging, with fewer people choosing to have a pet. Registrations of new puppies fell in 
2023, while claims costs also increased. The market is growing mainly in Europe where an increasing number of animal owners are 
becoming aware of the importance of reliable pet insurance, driven by the role of a pet as a member of the family combined with 
developments in the veterinarian industry with new technology and new treatment methods.  
 
At the Sweden International Horse Show 2023, Agria launched its “Horse Extra” veterinary care insurance policy. Besides the most 
comprehensive insurance cover, it includes medical advice and vet consultations around the clock, consultations on feed and 
horse keeping. 
 
During the year, the subsidiary Agria Vet Guide launched digital vet consultations in the UK and Germany. The service is already 
offered in Sweden, Norway, Denmark and Finland. The number of users of the digital vet service has more than quadrupled since it 
was launched in 2020 and the number of calls is increasing steadily. 
 
Agria’s foreign operations reported strong growth and favourable results. In particular, the UK contributed strong sales of horse 
insurance, but also higher increased demand in the dog and cat segments. In the Nordic region, the Norwegian branch contributed 
a strong technical result, while growth continued to improve in Denmark and Finland. In Germany, one of the world's largest 
equestrian nations with 1.3 million horses, horse insurance was launched in the autumn and a partnership agreement was entered 
into with the German Equestrian Federation. The strong sales of dog and cat insurance are continuing in parallel with the new 
horse offering. A new supplementary loss prevention insurance policy was launched following market demand in France and  
immediately received a positive response. The Irish business has been gradually incorporated into Agria following the acquisition 
of Capstone last year.  
 
Agria signed an agreement for excess loss reinsurance with Arch in connection with the acquisition of the Irish company  
Capstone in February 2022.  
This means that all new business and renewals that Capstone distributed to Arch after the acquisition date are insured in Agria as 
assumed reinsurance. Agria took over as insurer in Capstone for new business and renewals from 1 February 2023. The agreement 
for assumed reinsurance is valid for as long as Arch has commitments outstanding for the insurance policies distributed by  
Capstone. When Agria took over as insurer, the brand was also changed from Petinsure to Agria Petinsure in Ireland and from 
Zoopo to Agria Dierenverzekering in the Netherlands. 



   

Länsförsäkringar AB – Solvency and financial condition of the insurance operations 70 

A.2 Technical result 
 
Performance analysis 
The technical result is presented so that it corresponds to the technical result of the non-life insurance operations in the annual 
report, which amounted to TSEK 206,014 (486,496). Premiums earned after ceded reinsurance rose 7% to TSEK 5,971,504 
(5,555,972). The increase in volume took place in all businesses and the largest growth was in the international operations.  

Sweden, the UK, Denmark and Norway stood out in particular, reporting strong technical results. The Pet business area in Sweden 
was impacted by the economic climate during the year as pet owners became more inclined to choose simpler insurance products 
for their pets. At the same time, they also took advantage of product options such as higher deductibles for a lower premium. In 
addition, higher veterinary care costs together with the current shortage of vets are having an impact at all levels.  

The Horse & Agriculture business area in Sweden continued to grow at a steady pace. However, external factors such as fewer 
horses changing owners and a lower degree of covering by breeders impacted growth figures. Despite the economic situation, the 
agricultural sector continues to report steady growth and a healthy willingness to take out insurance.  

The Europe business area reported strong growth combined with solid results. In particular, the UK contributed strong sales of 
horse insurance, but also higher increased demand in the dog and cat segments. Investments continue to be made in building up 
existing markets. The Irish business has been gradually incorporated into Agria following the acquisition of Capstone last year. 

Claims payments after ceded reinsurance amounted to TSEK 4,325,582 (3,798,182) and the claims ratio increased to 72% (68).  

Operating expenses increased to TSEK 1,514,597 (1,271,916) and the expense ratio rose to 25 (23). The combined ratio amounted to 
98% (91). The claims ratio increased mainly due to increased claims costs from high inflation. At the same time, the expense ratio 
increased primarily due to investments in Agria’s international expansion and the continued digitisation of the operations to en-
hance efficiency and improve long-term profitability. 

Refer also to the QRT form s.04.05.21 and s.05.01.02 in Appendix 1 for information about income and expenses per line of business 
in accordance with Solvency II and geographic area. The technical result for non-life insurance per insurance line by Performance 
analysis and geographic area is presented in the following tables. 

Table A2(1): Technical result per insurance line    

TSEK 2023 2022 

Non-life insurance commitments   

Other property* 184,423 387,160 

Direct insurance, foreign risks 20,669 98,288 

Assumed reinsurance 922 1,045 

Total technical result, non-life insurance commitments 206,014 486,493 

* Comprises pet and crop insurance   
Table A2(2): Technical result per geographic area   

TSEK 2023 2022 

Home country (Sweden) 184,423 387,160 

Denmark 8,405 18,083 

Finland -15,865 -11,193 

Norway 99,395 115,738 

France -36,146 -37,895 

UK* 40,034 74,170 

Germany -61,286 -60,615 

Ireland -12,947 1,045 

Total technical result 206,013 486,493 

     of which, investment income transferred from financial operations 74,114 99 

Total technical result non-life insurance commitments excluding investment income in insurance operations 131,899 486,394 

* Refers only to branches, meaning excluding the subsidiary Agria Pet Insurance.   
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A.3 Investment performance 

A.3.1 Income and expenses per class of asset 
The investment return on investment assets increased to 6.1% (-4.7) due to a positive market trend. 
 
The investment portfolio mainly consists of interest-bearing assets, and has a relatively short duration. The fixed-income portfolio 
contributed 3.0 percentage points (-0.7), for which sustainable bonds had the highest return. Equities contributed 2.9 percentage 
points (-1.7) due to rising stock markets during the year. Properties reported a positive trend during the year, contributing 0.1 of a 
percentage point (-2.1). The forest class of asset in alternative investments contributed 0.1 of a percentage point (-0.2).  
 
Investment income recognised in profit or loss also includes expenses for asset management and other financial expenses that 
are not included in the recognised investment return ratio.  
 

Table A3(1): Income and expenses per class of asset     

Class of asset 2023 (TSEK) Income Expenses Earnings 

Shares and participations  82,128 0 82,128 

Bonds and other interest-bearing securities, and bank balances 112,157 -18,669 93,488 

Derivatives 6,638 -16,603 -9,965 

Shares and participations in associated companies 694 0 694 

Shares and participations in Group companies (not included in return ratio) 40,157 0 40,157 

Exchange-rate gains/losses, net 0 -5,374 -5,374 

Asset management expenses (not included in return ratio)    0 -5,038 -5,038 

Other financial expenses (not included in return ratio) 0 -809 -809 

Total return according to income statement 241,774 -46,493 195,281 

    

Class of asset 2022 (TSEK) Income Expenses Earnings 

Shares and participations  15,792 -111,498 -95,706 

Bonds and other interest-bearing securities, and bank balances 14,661 -75,635 -60,974 

Derivatives 30,302 -8,986 21,316 

Shares and participations in associated companies 49,685 0 49,685 

Exchange-rate gains/losses, net 0 -15,445 -15,445 

Asset management expenses (not included in return ratio)    0 -4,760 -4,760 

Other financial expenses (not included in return ratio) 0 -968 -968 

Total return according to income statement 110,440 -217,292 -106,852 
 

A.3.2 Gains and losses impacting equity  
Income and expenses in branches of foreign operations are translated to SEK at the average exchange rate for the year. The gain 
on currency translations amounted to TSEK 1,029 (-3,340) before tax and was recognised in other comprehensive income and  
accumulated in the revaluation reserve under non-restricted equity. 

A.4 Performance of other operations 
There are no other material income or expenses to report.  

A.5 Other information 
 
Significant events after the end of the year 
In order to enhance competitiveness and raise brand awareness in Europe, Agria entered into a partnership with the Fédération 
Equestre Internationale (FEI). The FEI is the international organization for the major equestrian championships. 
 
There is no other material information about the company’s operations and earnings to report. 
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B. Corporate governance system 
 

B.1 General information about the corporate governance system  
General information about the corporate governance system is provided in the group-level report, section B.1. 

B.2 Fit and proper requirements 
Information about the fit and proper requirements is provided in the group-level report, section B.2. 

B.3 Risk-management system including own risk and solvency assessment 
Information about the risk-management system including own risk and solvency assessment is provided in the group-level report, 
section B.3. 

B.4 Internal-control system 
Information about the company’s internal-control system is provided in the group-level report, section B.4. 

B.5 Internal Audit function 
Information about the company’s Internal Audit function is provided in the group-level report, section B.5. 

B.6 Actuarial function 
Information about the company’s Actuarial function is provided in the group-level report, section B.6. 

B.7 Outsourcing agreements 

B.7.1 Governance documents for outsourcing agreements 
The Board of Länsförsäkringar AB has adopted a policy for outsourced operations. The policy stipulates the principles that 
Länsförsäkringar AB is to comply with when managing outsourced operations in order to ensure that appropriate management 
and compliance with the requirements stipulated for outsourcing agreements in external rules, refer to section B.7.1 in the group-
level report.   
 
Agria has prepared and adopted a similar policy for outsourced operations that regulates the outsourcing of operations.  
With the framework of this policy, the company has prepared instructions for managing and monitoring outsourced operations 
that describes in more detail how the outsourcing of operations is to take place and be managed. These instructions describe the  
implementation of the process for outsourced operations and the requirements on the company, the contractor and outsourcing 
agreement. The instructions also include more detailed requirements on the governance and follow-ups of outsourced operations. 
The instructions are decided on by the President. 

B.7.2 Outsourced operations of material significance 
Agria has outsourced the following operations and functions of material significance.  
Of these, only the outsourcing of IT administration and operations, and information and IT security (branch in Ireland) are new for 
the reporting period. 
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Table B7(1): Outsourced operations of material significance, 31 Dec 2023 Jurisdiction of the contractor 

Telephony platform and Contact center and related services Sweden 

Economy and Finance* Sweden 

Asset Management* Sweden 

Actuarial services* Sweden 

IT management and operations* Sweden 

Information and IT security* Sweden 

Sales and insurance administration and claims adjustment (UK branch) * UK 

IT management and operations, and information and IT security (UK branch) * UK 

Claims adjustment for liability insurance, liability claims (Danish branch) Denmark 

Claims adjustment for liability insurance, liability claims (Finnish branch) Finland 

Claims adjustment for liability insurance, liability claims (French branch)                                                         France 

Claims adjustment for liability insurance, liability claims (German branch) Germany 

Sanction screening Sweden 

IT management and operations, and information and IT security (Ireland branch) * UK 

* Outsourced to other companies in the Länsförsäkringar AB Group.  
 

B.8 Other information  

B.8.1 Description of the corporate governance system 
The corporate governance system is considered to be effective and appropriate given the nature, scope and complexity of the 
risks inherent in the operation, and is thus deemed to ensure healthy and responsible governance and control of the company. 

B.8.2 Other information 
There is no other material information.  
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C. Risk profile 
 

Agria is exposed to a variety of risks that impact the company’s financial position, earnings and target fulfilment. The following 
describes Agria’s operations and risk-taking: 
 

 The company conducts non-life insurance operations, specifically pet and crop insurance  
 Operations are conducted in Sweden, Denmark, Finland, France, Norway, the UK, Germany, Ireland and to a  

small extent in the Netherlands. 
 The company’s products and services are targeted to private individuals and, to a lesser extent, to agricultural  

companies.  
 The business has reinsurance cover in the areas where it is deemed relevant. 
 The company is exposed to market risks through the management of investment assets. 
 

Agria’s largest risk exposure to large claims is estimated to be commitments in crop insurance, farm animals insurance and horse 
insurance, which are limited with reinsurance cover.  
 
The figure below illustrates the relative specification of Agria’s regulatory capital requirement under the insurance rules calcu-
lated by applying Länsförsäkringar’s partial internal model. The specification does not change materially compared with 2022 or 
2023.  
 
Figure C(1): Agria’s regulatory capital requirement in accordance with Solvency II, including diversification under Länsförsäkringar’s internal model 
 
31 Dec 2023 
 

 
 
31 Dec 2022 
 

 
 

C.1 Underwriting risk7 

C.1.1 Risk exposure 
Agria’s business comprises insurance for pets (dogs, cats and other pets), horses and livestock and crop insurance, and is  
conducted in Sweden, Denmark, Finland, France, Norway, the UK, Germany, Ireland and the Netherlands. From a non-life insur-
ance perspective, the business has short settlement times, meaning that the time from claim to final payout is short. As a result, 
claims reserves at any given time are small in relation to the premium portfolio and reserve risk is relatively small. Instead, Agria’s 
underwriting risk, referred to below as insurance risk, is dominated by premium risk. The company is also exposed to cancellation 
risk since expected profit included in future premiums for existing insurance contracts is part of the company’s own funds. 

 
7 Underwriting risk is known internally in the Länsförsäkringar AB Group as Insurance risk. 
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A measure of the exposure to insurance risk is the present value of the expected future cash flows from all insurance contracts. 
The measure reflects the company’s commitments to its customers and corresponds to the best estimate under the Solvency II 
regulations. Table C1(1) shows the consolidated best estimate for Agria’s business areas. Data was collected from the company’s 
insurance and claims system. Best estimate increased compared with 2022 due to growing business. 

Table C1(1): Exposure to insurance risk. The table shows the net best estimate, after ceded reinsurance 

Business (TSEK) 31 Dec 2023 31 Dec 2022 

Sweden 503,740 411,718 

International 203,449 180,712 

Total 707,190 592,430 

C.1.2 Risk concentration 
Concentration of risk (accumulation risk) could arise when the insurance business is not sufficiently diversified, leading to a single 
exposure, homogeneous group of exposures or a specific event being able to threaten the solvency of the company or its financial 
position. Most business, measured in premium income, is conducted in Sweden. Business is growing in other countries in which 
Agria conducts operations and expansion to more counties could take place in the year ahead. Agria’s livestock and crop insur-
ance business increases diversification since it has little covariance with other business lines. Sweden benefits from the fact that 
the country is sparsely populated and has a cold climate, which makes it difficult for infectious diseases in horses and livestock to 
spread. Close concentrations of sensitive stud farms for cattle, pigs and poultry are taken into consideration in insurance. The 
product range contains a number of different products, divided into several different animal types without any clear risk corre-
lation. There is no covariance in the significance between life assurance and veterinary care or between types of animals. 

The fact that a large share of the business is linked to Sweden is taken into consideration in calculations of capital requirements 
and stress tests in order to highlight the dependence on and importance of the business area for the company.  

C.1.3 Risk-reduction techniques 

Reinsurance 
Agria’s reinsurance cover comprises an important tool in providing protection from large individual claim incidents and high total 
claims costs in the more volatile businesses in the company. In addition to horse insurance, livestock and crop, Agria takes out 
reinsurance for dogs (liability) in foreign branches.  

The programme provides cover for selected retention up to set limits. Discretionary reinsurance is purchased for insurance 
amounts exceeding the upper limits of the cover. In addition, the Board regulates the risk levels in the insurance policy by regulat-
ing the maximum risk exposure per claim incident and individual risk.   
 
The company’s Actuarial function makes an annual statement on the suitability of the reinsurance cover, for which comments are 
provided in the actuarial report to the Board. The Board decides on the retention and reinsurance conditions, etc., of the stipu-
lated reinsurance at least once a year. The Actuarial function checks to ensure that the selection of risks is suitable by regularly 
monitoring the adequacy of the premiums and examining underwriting guidelines. 

Other risk-reduction techniques 
Other factors that affect risks are the product composition including diversification, structure of insurance terms and conditions, 
risk selection rules and risk inspections. 

C.1.4 Risk sensitivity 
The following table shows the sensitivity of Agria’s own funds to changes in the claims frequency. 
 
Table C1(2): Sensitivity analysis, insurance risk   

Effect on own funds (TSEK) 2023 2022 

10% increased claims frequency -343,453 -301,577 

C.1.5 Use of special purpose vehicles 
Agria does not make use of special purpose vehicles in accordance with Article 211 of the Solvency II Directive.  

  



   

Länsförsäkringar AB – Solvency and financial condition of the insurance operations 76 

C.2 Market risk 

C.2.1 Risk exposure 
Exposure to market risk is measured as the solvency capital requirement for net market risk in assets and liabilities including  
diversification effects.  
 
Price information for valuation and information on credit quality has been obtained from several different accepted external 
sources. For liabilities, the exposure corresponds to the best estimate of liabilities to policyholders. The company’s assets and 
liabilities are presented in table D1(1). 
 
Market risk in the company primarily derives from investment assets and to a lesser extent from insurance liabilities. The main 
classes in the investment assets are interest-bearing instruments and equities. The interest-bearing investment assets include 
exposure to interest-rate risk and spread risk from government bonds, mortgage bonds, sustainability-focused bonds and deriva-
tive instruments. Interest-rate exposure is also inherent in insurance liabilities by provisions being discounted, but is highly limited 
due to the short duration in the provisions. The company is exposed to share indexes in developed markets and the currency  
exposure that exists is due to insurance liabilities and investment assets in other currencies. 
 
Figure C2(1): Solvency capital requirement for net market risk in assets and liabilities including diversification effects 
 
31 Dec 2023 
 

 
 

31 Dec 2022 
 

 
 
The company’s currency exposure is due to insurance liabilities and investment assets in other currencies, refer to table C2(1). 
 
Table C2(1): Net exposure* by currency in SEK, TSEK 

2023 EUR GBP DKK NOK USD Other Total 

Investment assets 140,229 19,590 108,720 154,704 109,562 16,671 549,476 

Insurance operations -27,858 -21,378 -39,863 -150,124 0 0 -239,223 

Net position (SEK) 112,371 -1,788 68,857 4,580 109,562 16,671 310,253 

2022        

Net position (SEK) 54,080 20,698 41,411 -26,714 96,920 16,549 203,395 

* Net after taking into account derivatives, assets and liabilities. 

 
Investments in accordance with the prudent person principle 
Refer to section C.2.1 in the group-level report. 
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C.2.2 Risk concentration 
Concentration risk pertains to the risk of the company’s risk exposure not being sufficiently diversified and leading to a single 
exposure, homogeneous group of exposures or a specific market event threatening the solvency of Agria or its financial position.  
 
Agria has no exposure that generates solvency capital requirements for concentration risk. 

C.2.3 Risk-reduction techniques 
The Board of Agria decides on the framework for risk-taking, for example, by adopting investment guidelines and limits for various 
types of market risk.  

Diversification 
The main risk-reduction technique applied to the management of Agria’s assets is diversification.  

The company’s investments are spread over several different classes of assets, leading to exposure to various risk factors that 
react in different ways to fluctuations in the financial markets. This means that as a whole the portfolio is less sensitive to market 
fluctuations than its portfolio components. 

Reducing market risk by using derivatives  
Derivative instruments are utilised in the management of investment assets in order to reduce risks or enhance management effi-
ciency. Derivatives are cleared via central counterparties or managed using credit support annexes (CSAs) with counterparties 
with high credit quality.  Each new type of derivative instrument undergoes an approval process before it can be used in manage-
ment. In connection with this, assurances are made that there is understanding of the characteristics of the instruments in the 
relevant parts of the organisation, that valuations, risk measurement and follow-ups are satisfactory and that risks are adequately 
identified. 

Fixed-income futures are used in management to reduce interest-rate risk. Currency futures are also regularly used to reduce 
currency risk. Equities risk can be reduced as required by using equity index forward contracts. Committed derivative strategies 
are followed up by measuring the sensitivities of the portfolio against underlying exposure and regular monitoring. 

C.2.4 Risk sensitivity 
The impact of a selection of other sensitivity measures for market risks on own funds is presented in the following table: 
 
Table C2(2): Sensitivity to market risks, effect on own funds 

Sensitivity measures (TSEK) 2023 2022 

1% higher interest rate* 15,459 -8,721 

1% lower interest rate** -14,822 8,801 

10% lower share prices -36,938 -31,982 

10% strengthening of SEK -24,634 -16,150 

1% higher credit spread -21,466 -16,219 

* Interest-rate sensitivity to a 1% higher interest-rate level in assets and liabilities. Bond holdings are stressed including accrued interest.  

** Interest-rate sensitivity to a 1% lower interest-rate level in assets and liabilities. Bond holdings are stressed including accrued interest. 
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C.3 Credit risk 
For additional information about the company’s credit risk, refer to section C.3 of the group-level report.  

C.3.1 Risk exposure 
Agria’s exposure to counterparty-related credit risk (counterparty risk) primarily arises through cash in hand and to a lesser  
extent through ceded reinsurance, the use of financial derivatives and exposure to mortgage funds. 
 
The following table shows the total counterparty exposure for financial derivatives, cash in hand and for reinsurers, taking into 
account collateral received, expressed in market value. The calculation uses consolidated data from the securities system of the 
Group-wide Asset Management Unit and from insurance systems. The table does not include exposure to mortgage funds in which 
the value of collateral received far exceeds exposure. 
 
Table C3(1): Exposure to counterparty-related credit risks per credit rating step 

Credit quality step (TSEK) 31 Dec 2023 31 Dec 2022 

   
Cash Net exposure Net exposure 

A 973,964 1,127,349 

BBB or lower 214 18,441 

Total 974,178 1,145,790 
   

Financial derivatives Net exposure Net exposure 

AA - - 

A 1,972 1,270 

Clearing via central counterparty 85 267 

Total 2,057 1,537 

   

Reinsurance Net exposure Net exposure 

Regional insurance companies 38,679 9,923 

AA 10,914 6,785 

A 2 2 

Total 49,594 16,710 

 
Investments in accordance with the prudent person principle 
Refer to section C.3.1 in the group-level report. 

C.3.2 Risk concentration 
Agria’s largest potential loss if an external counterparty in financial derivatives or bank accounts were to default was TSEK 
413,652 at year-end. 

C.3.3 Risk-reduction techniques 
The credit risk that arises through counterparties in financial derivatives is primarily reduced by using central counterparty  
clearing (CCP). For other counterparties in financial derivatives, the principle of diversification is applied and trading is limited to 
counterparties with high credit ratings. Regular follow-ups of exposure in terms of pledged assets take place for each counter-
party, and standardised collateral agreements are prepared with all counterparties. 
 
Credit risk in holdings in loan funds, including mortgage funds are reduced by diversification since the funds finance a large  
number of loans. The loan funds that Länsförsäkringar AB and the insurance subsidiaries have invested in have collateral that far 
exceeds the size of the loan, which also reduces the credit risk. 
 
Credit risk from counterparties in ceded reinsurance is limited in the first instance by selecting counterparties with high credit 
ratings and by applying limits for maximum exposure to each counterparty.  

C.3.4 Risk sensitivity 
Most of the counterparty risk exposure has a credit quality step of A or higher. 
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C.4 Liquidity risk 

C.4.1 Risk exposure 
A non-life insurance company’s liquidity risks are low since premiums are received in advance and large individual claims pay-
ments and normal payment flows are known well in advance of their maturity dates. In addition, most of the investment assets in 
the company are available at short notice.  
The company’s expected profit from future premiums was SEK 470 M as per 31 December. 
 
The specification of investment assets per class of asset with various liquidity is presented in the table below. 
 
Table C4(1): Specification of assets per liquidity class, as a percentage of total investment assets 

Liquidity class Class of asset 2023 2022 

1 Cash 24% 26% 

2 Direct holdings of treasury bills,    

 government bonds, covered bonds 42% 44% 

3 Funds traded daily, listed shares 20% 19% 

4 Corporate bonds and other bonds 10% 8% 

5 Funds with less frequent trading 0% 0% 

6 Unlisted shares, Private Equity, Private Debt,    

 directly owned properties, infrastructure and forest 4% 4% 

C.4.2 Risk concentration 
Agria believes that the company does not have any risk concentration in liquidity risk.  

C.4.3 Risk-reduction techniques 
Investment assets are invested by taking into account the Agria’s liquidity needs for meeting its commitments. Liquidity risk is 
managed by preparing daily forecasts of the company’s short-term liquidity requirements (1-2 days), taking into account both 
inward and outward flows. A liquidity reserve is always maintained to ensure a high level of short-term access to funds.  
The company also has clear rules regarding how assets are to be deposited to ensure that they are readily available to the com-
pany and can thus be realised as needed.  
 
Agria’s medium-term liquidity requirements (up to one year) are determined based on, for example, actuarial cash-flow forecasts. 
Agria identifies any scenarios where forced sales of assets must take place and estimates the expected loss in such scenarios.  
The cost of any alternative financing sources is included in liquidity planning, but not funding according to the provisions of the 
Insurance Business Act. 

C.4.4 Risk sensitivity 
A non-life insurance company mostly receives payment of premiums in advance. Combined with responsible management of 
these advance premium payments, and given the liquidity flows of the business, this means that the company’s liquidity risk is  
limited. 

C.5 Operational risk 
Agria’s exposure to operational risk is aligned with the framework that the group has adopted for operational risk.  
Information about the company’s operational risk is thus provided in the group-level report, section C.5. 

C.6 Other material risks 

C.6.1 Risk exposure 
Climate risk represents a direct financial risk in the form of potential impact both on the insurance business and on investments in 
Agria. Climate risk refers to the risks that the consequences of climate change may have on the company’s business activities. 
Climate risks can materialise either through physical risks, such as more cases of extreme weather and gradually rising sea levels, 
or through transition risks, such as regulatory, political and market changes related to the transition to a low-carbon society. 
These are likely to be affected simultaneously, which makes the risk both complex and significant. A selection of risks identified by 
the operations and the Group’s Sustainability Committee are presented in table C6(1) in the group-level report. 
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In addition to climate risk, Agria is also exposed to business risks, emerging risks and concentration risks.  

 Business risk pertains to the risk of lower earnings, higher expenses or loss of confidence from customers or other 
stakeholders.  

 Emerging risks refers to new or changed behaviour patterns, situations or trends that may have a material impact on the 
company’s financial situation, market position or brand in a negative direction within the company’s business planning 
horizon.  

 Concentration risk refers to the risk of a single exposure, homogeneous group of exposures or a specific market event 
resulting in widespread losses even if the operations were to be well-diversified. Concentration risk may derive from 
concentrations of both assets and liabilities as well as sources of income and suppliers, including suppliers of outsourced 
services. 

 

C.6.2 Risk concentration 
Concentration risk is deemed to be low since Agria conducts highly diverse investment operations. 

C.6.3 Risk-reduction techniques 
The Länsförsäkringar AB Group has a climate-smart vision that entails that the companies are to work actively to reduce climate 
impact and climate risks throughout operations and to encourage climate adaptation to reduce the damaging impact of climate 
change. Agria’s investments are to be in line with the Paris Agreement by 2030, meaning limiting climate change to 1.5°C.  

Climate risk is part of Agria’s risk-management system and the Risk Management function reports on climate risk to the Board at 
least once a year. Agria works on identifying and reducing climate risk in its investments by applying a systematic process for 
allocation and investment analyses, selection of investments or asset managers, and engagement. 

C.7 Other information 
There is not deemed to be any other relevant information to be provided in this section. 
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D. Valuation for solvency purposes 
 

D.1 Assets 

D.1.1 Valuation of assets 
In accordance with QRT form s.02.01.02 (refer to Appendix 1), the following balance sheet shows the material asset items and an 
overview of total liabilities on 31 December 2023 for Agria with carrying amounts for the financial statements supplemented with 
reclassifications and Solvency II amounts.8 

Table D1(1): Assets and liabilities, 31 Dec 2023    

Assets (TSEK) Financial statements Revaluation 
Solvency II 

amount 

Deferred acquisition costs 248,265 -248,265 0 

Shares and participations in subsidiaries and associated companies 583,912 -195,087 388,825 

Other equities 19,844 - 19,844 

Bonds 1,245,171 - 1,245,171 

Mutual funds 533,516 - 533,516 

Derivatives 38,417 - 38,417 

Insurance receivables 2,787,983 -2,690,979* 97,004 

Reinsurers’ portion of technical provisions (refer to section D.2) 53,119 -3,526 49,593 

Cash and bank balances 638,690 - 638,690 

Other asset items 218,614 -75,769 142,845 

Total assets 6,367,531 -3,213,626 3,153,905 
* The revaluation item attributable to current premiums that in the Solvency II balance sheet are not included in insurance receivables and instead are taken into 
account in the best estimate of the technical provisions 

    

Liabilities (TSEK) Financial statements Revaluation 
Solvency II 

amount 

Technical provisions total, gross before ceded reinsurance (refer to section D.2) 3,364,200 -2,558,447 805,753 

Other liabilities (refer to section D.3) 1,138,290 -637,711 500,579 

Total liabilities 4,502,490 -3,196,158 1,306,332 

Assets minus liabilities 1,865,041 -17,468 1,847,573 

 

D.1.2 Valuation principles in the solvency calculation of various classes of asset compared with the finan-
cial statements 
A more detailed description of the bases for calculation, methods and main assumptions for valuations of tangible assets in the 
solvency calculation and how these differ from the financial statements is provided in the group-level report, section D.1.2. 

Under Solvency II, the best estimate takes into consideration premium receivables, which differs from the financial statements 
whereby premium receivables are included in receivables. Premiums due for payment after the balance-sheet date are thus meas-
ured in the premium reserve and consequently excluded from the assets side in the Solvency II balance sheet (refer also to sec-
tion D.2).   

The wholly owned subsidiary Agria Pet Insurance brokers insurance and performs claims adjustment for Agria’s branch in the UK. 
The subsidiary is valued at the difference between assets and liabilities under the rules for the Solvency II balance sheet, any 
goodwill and intangible assets in Agria Pet Insurance are valued at zero. 

The wholly owned subsidiary Agria Vet Guide AB offers digital veterinary care through the Agria Vårdguide app. The subsidiary is 
valued at the difference between assets and liabilities under the rules for the Solvency II balance sheet, any goodwill, and intang-
ible assets in Agria Vet Guide AB are valued at zero. 

 
8 In the balance sheet, amounts are recognised according to IFRS but classified according to the Solvency II rules in the “financial statements” column.  
The difference in classification is that investments are primarily distributed between other asset items. 



   

Länsförsäkringar AB – Solvency and financial condition of the insurance operations 82 

The wholly owned subsidiary Capstone Financial Services Limited distributes pet insurance in Ireland and the Netherlands for 
Agria’s branch in Ireland. The subsidiary is valued at the difference between assets and liabilities under the rules for the Solvency 
II balance sheet, any goodwill, and intangible assets in Capstone Financial Services Limited are valued at zero. 

D.1.3 Other information about assets 

Assumptions and judgements, including those about future and other significant sources of estimation uncertainty 
Refer to the group-level report, section D.1.4.  

D.2 Technical provisions 

D.2.1 Valuation of technical provisions  
Agria divides its operations into three different lines of business, of which the most dominant is business line 7, Insurance for fire 
and other property damage.  

Technical provisions are valued at the amount that the company would be forced to pay in order to transfer its insurance and  
reinsurance obligations to another insurance company. The amount is consistently calculated as the total of the best estimate and 
a risk margin. The best estimate is divided into the provision for claims and premium provision. The premium provision refers to 
expenses for future claims and other expenses for signed agreements. Provision for claims refers to expenses for claim incidents 
that have already occurred, regardless of whether or not they have been reported, and the cost for adjusting these claims.  
The risk margin is to correspond to the cost of maintaining the capital needed to meet the company’s commitments until they 
have been finally settled.  
 
The provision for claims is calculated using customary actuarial methods. The most common methods used are: 

 Traditional triangulation techniques, known as Development Factor Methods (DFM) based on the historic claims trend for 
claims paid, known claims costs and number of claims.  

 Bornhuetter-Ferguson (B-F), which is a combination of DFM and experienced-based estimates of the claims costs and 
which is used for claims periods in the near future. 

 Cape Cod, which is similar to B-F, where the estimate of claims costs is based on historical exposure data within the 
scope of the method. 

 Naive Loss Ratio provides an expected claims cost based on an assumed claims ratio. This method is typically used for 
claims periods in the near future where the claims trend is short or for operations for which there is no internal claims 
history.  

The insurance commitments are divided into homogeneous risk groups for which all commitments in a group have a similar risk 
profile. Calculations are then carried out separately for each homogeneous risk group, with the method that best captures the risk 
profile of the group chosen. The methods are developed, evaluated, calibrated and adjusted continuously. 
 
The claims adjustment reserve for most business lines was calculated using Ohlsson (2014): Unallocated loss adjustment expense 
reserving, Scandinavian Actuarial Journal.  
 
The risk margin is calculated in accordance with method 2 in EIOPA’s Guidelines on the valuation of technical provisions (EIOPA-
BoS-14/166 EN) for simplifying the calculation of the risk margin. The solvency capital requirement for next year will be calculated 
based on the solvency capital requirement for the current year, which is assumed to be developed over future years in proportion 
to the trend in the best estimate. 
 
Gross technical provisions on 31 December 2023 are presented in the following table. 
 
Table D2(1): Technical provisions gross before ceded reinsurance, 31 Dec 2023   

Business line (TSEK) Gross best estimate Risk margin 
Technical provisions, 

gross 

Direct insurance 755,792 48,934 804,726 

Insurance for fire and other property damage 731,556 48,263 779,818 

General liability insurance 24,236 672 24,908 

Proportional reinsurance 992 35 1,027 

Insurance for fire and other property damage 992 35 1,027 

Total 756,783 48,970 805,753 
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Material changes in valuation principles compared with preceding reporting period 
Agria has no material changes to the valuation principles used in the calculation of the technical provisions.  

D.2.2 Valuation principles in the solvency calculation of various business lines compared with the financial 
statements 

In the financial statements, technical provisions are valued in accordance with the Annual Accounts Act for Insurance Companies 
(ÅRFL) and the FSA’s regulations and general guidelines (FFFS 2015:8) regarding insurance business.  

Premium provision 
The premium reserve in the financial statements and the premium provision in the Solvency II balance sheet are both to cover 
claims for signed contracts. However, they are calculated differently. 
 
The premium reserve in the financial statements is calculated based on the remaining term for signed contracts. If the premium 
reserve is not deemed to cover future costs for these contracts, the difference outstanding is added. Premiums to be paid after 
the balance-sheet date are recognised as an asset in the financial statements. 
 
In the Solvency II balance sheet, the premium provision is calculated based on future claims costs and operating expenses, less 
future premium payments. Premiums to be paid after the balance-sheet date are thus included in the premium provision and are 
not recognised as an asset in the Solvency II balance sheet. The provision is discounted, unlike in the financial statements. 

Provision for claims 
The basis for the provision for claims is, both in the financial statements and in the Solvency II balance sheet, an estimate of the 
future costs. In the financial statements, discounting is only permitted for non-life insurance with long settlement periods.  
Non-life insurance is not currently discounted in the financial statements. The entire provision is discounted in the Solvency II 
balance sheet.  
 
Also for the Solvency II balance sheet, future premium payments for past insurance periods are deducted.  

Risk margin 
The risk margin is an addition to the best estimate to ensure that the technical provisions of the Solvency II balance sheet 
corresponds to the amount that another insurance company can be expected to require to take over and meet the insurance 
obligations. The financial statements instead contain an implicit margin in the provision for claims in order to achieve a satis-
factory reserve. 
 
The material differences between the Solvency II balance sheet and the financial statements per business line are presented in 
the following table. In most cases, the technical provisions in the financial statements exceed those in the Solvency II balance 
sheet.  
 
Table D2(2): Technical provisions gross according to financial statements and Solvency II balance sheet on 31 Dec 2023  

Business line (TSEK) 

Technical provisions  
Financial statements, 

gross Revaluation 

Technical provisions 
Solvency II balance 

sheet, gross 

Direct insurance 3,363,019 -2,558,293 804,726 

Insurance for fire and other property damage 3,336,031 -2,556,213 779,818 

General liability insurance 26,988 -2,080 24,908 

Proportional reinsurance 1,181 -154 1,027 

Insurance for fire and other property damage 1,181 -154 1,027 

Total technical provisions 3,364,200 -2,558,447 805,753 

 

D.2.3 Other information about technical provisions 

Recoverables from reinsurance contracts and special purpose vehicles 
The reinsurers’ portion of the best estimate refers to the amount we expect to recoup from our reinsurance contracts. The best 
estimate is calculated separately for premium provisions and the provision for claims. The calculation takes place using a similar 
method to the one described in section D.2.1. 
 
Adjustments for default of the counterparty have been based on the company’s rating, if it has one, and on the solvency ratio if it 
does not have a rating. 
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The reinsurers’ portion of technical provisions per line of business on 31 December 2023 is presented in the following table. 
 

Table D2(3): Reinsurers’ portion of technical provisions, 31 Dec 2023  

Business line (TSEK) Best estimate 

Direct insurance  

Insurance for fire and other property damage 43,884 

General liability insurance 5,710 

Total  49,593 
 

Uncertainty associated with calculations 
By its very nature, the best estimate is associated with uncertainty. The uncertainty in the premium provision is a result of the 
uncertainty in the assumptions used to estimate future claims costs, operating expenses and the share of cancelled insurance 
contracts. 
 
The uncertainty in the provision for claims is mainly due to the fact that claims are reported retrospectively and the final cost of 
the claim is unknown until the claim is finally settled. Uncertainty varies depending on the type of claim that is most common in a 
business line. Few and large claims typically give rise to greater uncertainty compared with a higher number of smaller claims. 
Claims that take a long time to adjust also lead to greater uncertainty.  
 
Customary actuarial and statistical models are used in all calculations to handle this uncertainty. Actual costs are regularly 
followed up against estimates to analyse and evaluate uncertainty in the provisions. 
 
Agria does not apply the matching adjustment, volatility adjustment or the transitional measures for the risk-free interest rate 
term structure or the transitional measures for calculating technical provisions. 
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D.3 Other liabilities 
The following section encompasses all categories of liabilities that are deemed to be material to Agria, except technical provisions. 

D.3.1 Valuation of other liabilities  
In accordance with QRT form s.02.01.02 (refer to Appendix 1), the following table shows the material liability items, excluding  
technical provisions, and an overview of total liabilities on 31 December 2023 for Agria with carrying amounts for the financial 
statements supplemented with reclassifications and Solvency II amounts.9 
 
Table: D3(1): Other liabilities, 31 Dec 2023    

Other liabilities (TSEK) Financial statements Revaluation 
Solvency II 

amount 

Deferred tax liabilities - 83,049 83,049 

Derivatives 10,598 - 10,598 

Insurance liabilities and liabilities to brokers 20,590 - 20,590 

Liabilities (operations, not insurance) 293,318 - 293,318 

Other liability items 813,784 -720,760* 93,024 

Total other liabilities 1,138,290 -637,711 500,579 
* The revaluation is attributable to current premiums that in the Solvency II balance sheet are not included in deferred income and instead are taken into account 
in the best estimate of the technical provisions 

D.3.2 Valuation principles in the solvency calculation of various liability items compared with the financial  
statements 

A more detailed description of the bases for calculation, methods and main assumptions for valuations of material liabilities in the 
solvency calculation and how these differ from the financial statements is provided in the group-level report, section D.3.2. 

Deferred tax liabilities 
Deferred tax is calculated for temporary differences between carrying amounts and tax bases of assets and liabilities. The revalu-
ation between the financial statements and Solvency II now also entails a calculation of deferred tax liabilities for applicable 
items. The differences between the financial statements and Solvency II are attributable to deferred tax on the revaluation 
amounts and certain untaxed reserves, and that deferred tax liabilities were recognised net against deferred tax assets in Sol-
vency II.   

The company’s Solvency II balance sheet includes recognition of net deferred tax liabilities amounting to TSEK 131,938 attribut-
able to tax allocation reserves in an amount of TSEK 60,920, the equalisation reserve in an amount of TSEK 7,250, revaluation of 
intangible assets in an amount of TSEK –5,537, deferred acquisition costs (DAC) in a net amount of TSEK -51,143 and revaluation of 
technical provisions, net in an amount of TSEK 120,448.  The tax allocation reserves can be reversed regardless of earnings in the 
company but not later than six years after a provision is made. The equalisation reserve is an untaxed reserve that according to 
the Articles of Association may be used only to cover losses in the actual insurance operations and – after such losses have been 
absorbed – losses in the business operations in their entirety, unless the losses according to the Articles of Association are to be 
covered by other provisions. Deferred tax attributable to intangible assets is changed in connection with amortisation, any impair-
ment and new acquisitions recognised in the legal reports. 

The following table shows deferred tax liabilities in the Solvency II balance sheet.  

 
9  In the balance sheet, amounts are recognised according to IFRS but classified according to the Solvency II rules in the “financial statements” column. 
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Table D3(2): Deferred tax liabilities, 31 Dec 2023     

TSEK Financial statements Revaluation Solvency II amount Date of maturity 

Other assets -48,889 - -48,889  

Tax allocation reserve:      

     – Reserve for 2018 - 8,954 8,954 31 Dec 2024 

     – Reserve for 2019 - 9,202 9,202 31 Dec 2025 

     – Reserve for 2020 - 8,774 8,774 31 Dec 2026 

     – Reserve for 2021 - 17,510 17,510 31 Dec 2027 

     – Reserve for 2023 - 16,480 16,480 31 Dec 2029 

Equalisation reserve - 7,250 7,250  

Revaluation of intangible assets - -5,537 -5,537  

Revaluation DAC - -51,143 -51,143  

Revaluation technical provisions, net - 120,448 120,448  

Total deferred tax assets (-)/liabilities (+) -48,889 131,938 83,049  

 

D.3.3 Other information about other liabilities 
Assumptions and judgements, including those about future and other significant sources of estimation uncertainty 
Regarding assumptions and judgements, including those about future and other significant sources of estimation uncertainty, 
refer to the group-level report, section D.1.4.  

Leases and pension provisions 
For information on leases and forms of employment, refer to the group-level report, section D.3.4.  

D.4 Alternative valuation methods  
Information about the alternative valuation methods is provided in the group-level report, section D.4. 

D.5 Other information  
Other information about the valuation for solvency purposes is provided in the group-level report, section D.5.  
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E. Capital management (financing) 
 

Agria’s own funds at year-end amounted to TSEK 1,647,573 and comprised capital of the highest quality. The solvency capital re-
quirement amounted to TSEK 1,082,642, providing a solvency ratio (own funds divided by the solvency capital requirement) of 
152% at year-end. The minimum capital requirement amounted to TSEK 487,189, which own funds cover by a very healthy margin. 

Own funds decreased TSEK 69,915 during the year, while the solvency capital requirement increased TSEK 85,891. The reasons for 
the changes are presented under the relevant sections below. In total, Agria’s solvency ratio declined 20 percentage points com-
pared with the end of the preceding year when the ratio was 172%.  

E.1 Own funds 

E.1.1 Management of own funds: Targets, governance and processes 
Information about own funds is provided in the group-level report, section E.1.1.  

E.1.2 Composition of own funds 
Own funds comprise Tier 1 capital and ancillary own funds. More detailed information about this is provided in the group-level 
report, section E.1.2. Agria’s own funds comprise in their entirety Tier 1 capital unlimited, which is capital of the highest quality. 
Own funds include equity, untaxed reserves and valuation differences between the financial statements and the Solvency II bal-
ance sheet. No own funds instruments were issued or redeemed during the reporting period.  

Own funds in Agria declined TSEK 69,915 during the reporting period to TSEK 1,647,573. Net profit for the year resulted in a posi-
tive effect of TSEK 248,890 on own funds. The planned dividend to Länsförsäkringar AB for the next reporting period is TSEK 
200,000 that will reduce own funds.  

The following table shows the composition of own funds for Agria at the end of the reporting period and at the beginning of the 
period, and specifies the composition of the reconciliation reserve. For further information on the composition of own funds at 
the end of the reporting period (including the composition of the reconciliation reserve), refer to QRT form s.23.01.01 in Appendix 
1. 

For a specification of the items encompassed by Revaluation of items from the financial statements to the Solvency II balance 
sheet, refer to table E1(2) which presents a bridge from recognised equity to own funds. 
 
Table E1(1): Composition of own funds    

Own funds (TSEK) 31 Dec 2023 31 Dec 2022 

Ordinary share capital 40,000 40,000 

Reconciliation reserve 1,607,573 1,677,488 

Total own funds 1,647,573 1,717,488 
   

Specification of composition of reconciliation reserve (TSEK) 31 Dec 2023 31 Dec 2022 

Other equity than ordinary share capital  1,034,926 1,032,813 

Predictable dividends -200,000 -250,000 

Untaxed reserves 790,116 760,116 

Revaluation of items from the financial statements to the Solvency II balance sheet -17,469 134,559 

Total reconciliation reserve 1,607,573 1,677,488 

All items comprise level 1 Tier 1 capital.   
 

E.1.3 Own funds to cover solvency capital requirement and minimum capital requirement 
Information about the eligibility criteria of own funds is provided in the group-level report, section E.1.3. 

E.1.4 Bridge from recognised equity to own funds 
The following table presents a bridge from recognised equity to own funds for Agria. The table refers to own funds available to 
cover solvency capital requirements. See the reference in section E.1.3 on the difference compared with own funds available to 
cover minimum capital requirements. 
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More detailed explanations for items revalued from the financial statements to the Solvency II balance sheet according to the 
table below are presented in sections D.1.2 and D.3.2 in the group-level report. 

Agria has relatively high deferred acquisition costs that are allocated over the term of the insurance contract. These costs are 
valued at zero in own funds, which gave rise to a revaluation of TSEK -248,265. The total effect on own funds attributable to the 
revaluation of technical provisions, net, according to Solvency II amounted to TSEK 584,701. The adjustment of the value of equi-
ties in subsidiaries and associated companies of TSEK -195,087 primarily pertains to the subsidiaries Agria Pet Insurance, Agria 
Vet Guide AB and Capstone Financial Services Limited. Revaluation of deferred tax was TSEK -131,938 and primarily derives from 
the positive revaluation item for technical provisions and from untaxed reserves. 

Table E1(2): Bridge from recognised equity to own funds   

TSEK 31 Dec 2023 31 Dec 2022 

Equity according to statutory accounts including untaxed reserves 1,865,042 1,832,929 

Predictable dividends -200,000 -250,000 

Revaluation of intangible assets  -26,880 0 

Revaluation of deferred acquisition costs -248,265 -257,176 

Revaluation of technical provisions 584,701 727,866 

Revaluation of deferred tax -131,938 -159,573 

Revaluation of shares in subsidiaries and associated companies -195,087 -176,534 

Other items 0 -24 

Total own funds 1,647,573 1,717,488 

 

E.2 Solvency capital requirement and minimum capital requirement 

E.2.1 Amount of solvency capital requirement and minimum capital requirement 
In accordance with QRT form s.25.05.21 and s.28.01.01 (refer to Appendix 1), the company’s solvency and minimum capital require-
ments are presented in the table below. Agria’s capital requirement increased during the year mainly as a result of increased  
insurance risk and increased operational risk due to growing business.  
 
Table E2(1): Capital requirement per risk category and minimum capital requirements    

TSEK 31 Dec 2023 31 Dec 2022 

Market risk 195,413 184,532 

Non-life insurance risk 958,048 876,380 

Counterparty risk 52,181 59,110 

Operational risk 179,595 166,919 

Diversification -153,281 -148,577 

Adjustment, risk absorption tax -149,313 -141,612 

Solvency capital requirement (SCR), Agria 1,082,642 996,751 

Minimum capital requirement (MCR), Agria 487,189 448,538 
 

E.2.2 Reason for use of simplified calculations 
Agria does not use any such simplification in its calculation of solvency capital requirements that are permitted under certain 
conditions in accordance with European Commission Delegated Regulation (EU) 2015/35.  

E.2.3 Reason for use of undertaking-specific parameters 
Agria does not use undertaking-specific parameters for calculating the solvency capital requirement for insurance risk.  

E.2.4 Capital add-on 
The FSA has not decided on any capital add-on for Agria. 

E.2.5 Data used for calculating minimum capital requirement 
Information regarding the data used for calculating the minimum capital requirement is provided in the group-level report,  
section E.2.5. 
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E.2.6 Material changes to capital requirements during the reporting period 
No material change to the capital requirement has taken place, refer to table E2(1).  

E.3 Use of sub-groups for duration-based equity risk in calculation of sol-
vency capital requirement 

The company does not use the duration-based method for calculating the solvency capital requirement for equity risk.  

E.4 Differences between the standard formula and any internal model used 
Information regarding the internal model for calculating the solvency capital requirement is provided in the group-level report, 
section E.4. 

E.5 Non-compliance with the Minimum Capital Requirement and non-compli-
ance with the Solvency Capital Requirement  

Neither the minimum capital requirement nor the solvency capital requirement were breached during the reporting period. 

E.6 Other information 
There is not deemed to be any other relevant information to be provided in this section.  
  



   

Länsförsäkringar AB – Solvency and financial condition of the insurance operations 90 

Appendix 
 

Appendix 1: Quantitative reporting templates 
Länsförsäkringar Group under the insurance rules 

Agria Djurförsäkring 
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Insurance operations at group level  

S.02.01.02 Balance sheet  
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S.02.01.02 Balance sheet, cont. 
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S.05.01.02 Premiums, claims and expenses by line of business – non-life insurance 
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S.05.01.02 Premiums, claims and expenses by line of business – non-life insurance, cont. 
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S.05.01.02 Premiums, claims and expenses by line of business – life insurance 
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S.05.02.04 Premiums, claims and expenses by country – non-life insurance 
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S.05.02.04 Premiums, claims and expenses by country – non-life insurance, cont. 

 

 

S.05.02.04 Premiums, claims and expenses by country – life insurance 

 

 

  



   

Länsförsäkringar AB – Solvency and financial condition of the insurance operations 98 

S.05.02.04 Premiums, claims and expenses by country – life insurance,cont. 

 

 

 

 
 
S.22.01.22 Impact of long term guarantees measures and transitionals 
Not applicable. 
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S.23.01.22 Own funds  
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S.23.01.22 Own funds, cont. 

 

 

S.23.01.22 Own funds, reconciliation reserve 
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S.25.05.22 Solvency Capital Requirement – for groups using the standard formula and partial internal model 
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S.32.01.22 Undertakings in the scope of the group  
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S.32.01.22 Undertakings in the scope of the group, cont. 
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Agria Djurförsäkring 
S.02.01.02 Balance sheet  
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S.02.01.02 Balance sheet, cont. 
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S.04.05.21 Activity by country - location of risk 
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S.05.01.02  Premiums, claims and expenses by line of business – non-life insurance 
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S.12.01.02 Life and Health SLT Technical Provisions 
Not applicable. Only non-life insurance activity. 
 

 

S.17.01.02 Non-life technical provisions 
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S.17.01.02 Non-life technical provisions, cont. 
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S.19.01.21 Non-life insurance claims information 

  



 

Länsförsäkringar AB – Solvency and financial condition of the insurance operations 111 

S.22.01.21 Impact of long term guarantees measures and transitionals 
Not applicable.  

 

S.23.01.02 Own funds 

 

 

S.23.01.01 Own funds, reconciliation reserve 
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S.25.05.21 Solvency Capital Requirement – for undertakings using the standard formula and partial internal model 
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S.28.01.01 Minimum Capital Requirement – Only life or only non-life insurance or reinsurance activity 
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